KOICA~ oTuNEPS

Korea International N
“ UNITE D'ACHAT PUBLIC EN LIGNE
Cooperation Agency

Reference number : Tuneps-02-2024
Acquisition Date : August 2024
Expected Duration : 2 months

Fe

KOIKA- TUNEPS

Following the success of the first project carried out with SIT in
2020. HAICOP and Koica commissioned SIT to carry out the
training modules on the new version of the TUNEPS2 public
purchasing system.

For this new project, SIT's mission was :

« Design and production of six elearning modules of
the new TUNEPS system in three languages: English,
French and Arabic

« Design and production of simulations that allow
learners to manipulate the system and train on the
TUNEPS system via a virtual simulator that
reproduces the same functionalities as the online
version

« Setting up and configuring the moodle platform

« Development of scripts for automating training and
sending reminder notifications to learners

« Design a tailor-made reporting system and
dashboards

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Sonia Ben Salem
Phone Number : +216 98 620 521
Email : sonia.bensalem@pm.gov.tn
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Contact Person : Kylie Kersel
g e G IZ — At' = - C I t = = Phone Number: + 964 (0) 750 3176160/ + 964 (0) 770 9994205
) QIZ B I n g I 00 ra I n I ng Email : kylie.kersel@giz.de

DEUTSCHE ZUSAMMENARBEIT

Reference number : GIZ - Cool training-1-2024
Acquisition Date: Decembre 2023
Duration: 3 months

GIZ (German International Cooperation) assigned SIT Elearning Solutions with the mission
of producing Arabic version of the Cool training course on Atingi platform, composed by 18

videos, including 14 animated and 4 featuring actors, all focused on the concept of "Cool

training". This mission included not only the dubbing of the sequences, but also careful
adjustments in the images and subtitles to ensure a smooth and authentic adaptation to

the Arabic-speaking culture, and cultural sensitivity.

Beyond this multimedia production, the project also included the translation of additional
documents such as course materials (handouts) and quizzes, in order to facilitate the

establishment of an online learning platform in Arabic via the Atinigi platform.

This approach aimed to ensure maximum accessibility and in-depth understanding of the
content, thereby providing a comprehensive elLearning experience for Arabic-speaking

learners in Irak and elsewhere,

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



GIZ Tunisia

Contact Person : Olfa Dridi
Phone Number: +216 56 828 625
Email : olfa.dridi@giz.de

Reference number : GIZ TUNISIA-1-2022
Acquisition Date: November 2022-December 2023
Expected Duration: 12 months

SIT elearning solutions was appointed by GIZ Tunisia for the production
and deployment of elearning modules. This mission was spread over
three subcontracts:

1. The first subcontract: SIT's mission was to design and produce 11
online training modules for the benefit of municipal agents.

2. The second subcontract: involved the deployment and management
of a digital training module (Mooc) on the circular economy and
climate change for the benefit of civil servants and municipal agents
working in waste management or cleanliness, to strengthen their
skills, and assess their knowledge in these areas.

3. The third subcontract: was dedicated to the development and
implementation of five online selfpaced courses on the crucial topic
of “digital literacy”. This ambitious initiative was not just limited to
course scripting, but also encompassed the production of videos in a
professional studio, as well as the creation of an engaging podcast
series.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Cli=oall aimoll yogo=ll Jigoill Jga ole JAao: Jgll jgaoll
Gl=oallaimgllpogoewllJigolll le Jenallngb

olaal laaliu @49
@il 88 aac pguupoll
24 58 &)50ll 2011
@l=ioll 2011 poiiw

13] pound il Jy i S 0s
G4 ouandill 1im gla
ol ghlioll Jala
aimi JUio gl duiljoc
Jala gl aag gl Gl 07
@99 62300l ghlioll
oo 4 Juodll aluaiso
926 sac soganll yolll
25 59 340 2020 sl
- Jodgi

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



w Mis en ceuvre par
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P GIZ -TUNISIA- Digital Literacy

Reference number : GIZ -TUNISIA- Digital Literacy-3-2024

Acquisition Date: December 2023
Expected Duration: 4 months

GIZ Tunisia called on SIT ELearning Solutions to develop and implement

five online courses on the crucial subject of “Digital Literacy”.

This ambitious initiative was not just limited to course scripting, but also
encompassed the production of videos shot in a professional studio, as
well as the creation of an engaging podcast series. Through this holistic
approach, the project aimed to provide learners with a comprehensive
and immersive learning experience, focusing on in-depth understanding

of digital skills essential in the contemporary world.
The expertise of SIT Elearning Solutions was thus put to the service of

promoting Digital Literacy, offering innovative educational content
adapted to the specific needs of the target audience.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Phone : +216 29 374 545

Contact Person : Mohamed Amine Abbassi
Phone Number: + 216 56 823 615
Email : mohamed.abassi@giz.de
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_ Contact Person : Olfa Dridi
W e Phone Number: +216 56 828 625

] gz GIZ 'TUNISIA' Circular Economy Email : olfa.dridi@giz.de

DEUTSCHE ZUSAMMENARBEIT

Reference number : GIZ TUNISIA-2-2023
Acquisition Date: November 2023
Expected Duration: 6 months — L e comoues caci XA

Following the success of these two initial projects with SIT, GIZ Tunisia
has called upon SIT for the design and management of a digitized
training module (Mooc) on Circular Economy and Climate Change for
the benefit of officials and municipal agents working in waste

management or cleanliness who would like to enhance their skills,

become acquainted, or assess their knowledge in these areas.
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Reference number : GIZ TUNISIA-1-2022
Acquisition Date: November 2022
Expected Duration: 6 months

Following a notice of consultation launched by the GIZ, the latter chose

SIT Elearning Solutions to accomplish the mission of "Digitalization of 11

training-materials".

During this mission, SIT was mandated to carry out the following work:

- Digitally reproduce the content of the 11 training materials

- Design and integrate multimedia content to ensure the interactivity of
online training modules

- Design an educational ribbon adapted to the type of training (soft
skills training or business training)

- Include questionnaires or quizzes at the end of each chapter of each
training in order to assess the achievements of the people trained

- Design of a nominative participation certificate

- Integrate digital training modules/materials into the CFAD platform

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Phone : +216 29 374 545

Contact Person : Olfa Dridi
Phone Number: +216 56 828 625

gize= GIZ 'TU NISIA' Digitalization of 11 training materials Email : olfa.dridi@giz.de
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Contact Person : Rasha Shublaq
Phone Number: +961 70 918 284

Email : rasha.shublag@undp.org

Reference number : UNDP-1-2022
Acquisition Date: December 2022
Expected Duration: 6 months

Following an international call for proposals launched by UNDP Lebanon,
SIT Elearning Solutions was selected to carry out a project entitled:
“Design, development, and learning experience of the peace building

toolbox (digitalization)”

The objective of this project was to develop digital learning content and

learning platforms, as follows:

- Design and develop a bug-free, easy-to-manage, user-friendly and
responsive web application/learning platform for teachers and
facilitators to access the various content and activities designed and
developed by the project.

- Provide all related multimedia resources and content needed for the

toolkit.

- Configure, develop and implement materials on the learning platform
and provide all platform-related resources in addition to “train the

teachers” materials.
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= = Contact Person : Ramzi Souissi (UNICEF)
U N IC E F I u n ISIa Phone Number: +216 99 131 135
Email: rsouissi@unicef.org

Reference number : UNICEF Tunisia-1-2020

Acquisition Date: September 2020 5 I ,,;:‘\ @ ( s ( ‘mlelr

Expected Duration: 12 months
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Training and Development Center (CENAFOP) of the Ministry of Education. The project
consists of the installation, configuration, and setting up of the last version of Moodle with
the integration of the videoconference tool BBB « Big Blue Button ».

- Handle the content writing, Instructional designing, and production of 12 modules

targeting pre-school teachers and teacher training, with a comprehensive knowledge \;li ﬁ.‘ =
transfer. _i" 5
The courses are in the Arabic and are rolled out in the form of a pedagogical ribbon o"l .“‘!“:L;
[ "
(learning pathway), Mooc, with an average of eight weeks of distance training. <3

For this project, a team of 16 SMEs, supported by 6 multimedia integrators and a project

manager, has been put in place.

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Deloitte.

Reference number : AVFA-2-2022
Acquisition Date: January 2022
Expected Duration: 3 months

Deloitte/AVFA

Intending to strengthen the influence of the Tunisian agricultural
ecosystem and in order to implement an agricultural development
project called Facilitating Agricultural Results, Modernization, and
Educational Resources (FARMER), Deloitte has commissioned SIT for
the mission of Training of Trainers.

This project aims to:

- Improve the capacity of the AVFA (the agricultural Extension and
Training Agency under the Ministry of Agriculture, Water Resources
and Fisheries) to effectively administer and manage its 40 vocational

training centers in Tunisia.
- Improve the efficiency of five AVFA vocational training centers by

upgrading facilities and equipment and introducing new agricultural

techniques into their online training offer.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Ghalia Bouzaiene
Phone Number: (+216) 26 337 751
Email: gbouzaien@deloitte.tn

La nutrition minérale chez les végétaux @

FARMER

En quantité relativement importante: \ \'(

I'azote, le carbone, I'oxygéne... -

En quantités trés réduites:
le fer, manganése...

Eléments Nutritifs
Secondaires

Pour se développer et croitre, la plante a besoin de la lumiére, de I'oxygéne,

du carbone, d'hydrogéne et des éléments minéraux (environs 16 éléments).

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



- - Contact Person : Ghalia Bouzaiene
Deloitte. a De I Oltte Av F A Phone Number: (+216) 26 337 751
Email: gbouzaien@deloitte.tn

Reference number : AVFA-1-2022 @M\ INTRODUCTION
Acquisition Date: June 2022
Expected Duration: 4 months

Satisfied by quality and respect of time frames, Deloitte has extended the courses % Ty o 2 Lumsation optimals du potentel génétiaue e a plae.
library to implement an agricultural development project named: Facilitating . ;4 : - _
Agricultural Results, Modernization, and educational resources (FARMER), with the _ e
aim of strengthening the influence of the Tunisian agricultural ecosystem through e n omase,
the improvement of the extension and training offered by the AVFA Deloitte
wishes to provide distance and mixed training courses on the Training Of Trainers

(TOT).

12/13
As follows:

- A self paced elearning course focusing on the themes of “Hydroponia” and

“Social and Solidarity Agriculture” of which only the first five sections will be

* Arosage automatique, en confinu ou par cycle, « Sautoalimentent par capillarité (ou gravité).

delivered remotely, and the rest will be done face-to-face workshops. graice & une pompe « Bonne pratique pour s'inifier & I'hydroponie

¢ Culture & grande échelle o Bufivre & ea Sdizle

- A self paced elearning course on the theme of Social Economy and
Solidarity, which will be delivered completely remotely.

- A self paced elearning course on sustainable agricultural development

e Pompe a air Pompe a eau

cliquer sur limage pour I'agrandir

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Deloitte.

Reference number : AVFA-3-2023
Acquisition Date: December 2023
Expected Duration: 4 months

Deloitte

Following the success of the first two elearning contracts, Deloitte
commissioned SIT for a third contract to further enrich the AVFA
elearning catalog as part of its FARMER (Facilitating Agricultural Results,
Modernization, and Educational Resources) project.

The objective of this project was to design and produce four self paced

elearning modules on the themes:

- Aromatic and Medicinal Plants.

- Beekeeping.

- Fishing & fishery.

- Hygiene & Health.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Ghalia Bouzaiene
Phone Number: (+216) 26 337 751
Email: gbouzaien@deloitte.tn

3§ Connaitre I'importance des plantes aromatiques et médicinales
3 Connaitre la répartition des PAM en Tunisie
# Identifier les PAM a exploiter

¥ Analyser des Fiches techniques des PAM

Phone : +216 29 374 545

Web site : www.sit.com.tn E-mail : info@sit.com.tn
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Reference number : UPU-3-2022
Acquisition Date: February 2022
Expected Duration: 12 months

SIT Elearning Solutions was selected, after a call for proposal
launchd by the UPU (UPU-Universal Postal Union), for a
project entitled” Transformation of scripted courses with
Adobe Flash in HTML5 format via the Articulate StoryLine 3

tool,

Indeed, SIT had achieved the mission to transform into
HTML5 format, 44 courses in four languages (English,
French, Spanish and Arabic) originally produced with Adobe

Flash, via the Articulate Storyline authoring tool.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Pooran Parampath
Phone Number: +41 31 350 35 94

U PU-UniversaI POStaI UI’IiOI’I Email : pooran.PARAMPATH@upu.int

Plan Intégrale de Réforme et de Développement Postal (PIDEP)
Module 1 : PIDEP guide pratique

C’'est quoi le PIDEP?

fournir un outil facilitateur

pour I'opérateur public, les

actionnaires et les parties
intéressées

un besoin croissant de
réformer et accélérer le
développement du secteur
postal.

suit 'exemple des
répondre aux besoins instructions BWPS
vitaux de la réforme

postale adoptés par le congrés

UNIVERSAL
POSTAL Chapitre 9 : La session DACUM

[E] Objectifs du Chapitre 9

=)

La session DACUM (abr de dé d’'un curr est pour un du groupe de
spécialistes en la matiére (SEM) pendant I'analyse de I'emploi et la conception du programme de formation. Il a été prouvé
plusieurs fois que cette est sy et pour des infor pr et d'un groupe
de per opér

Les séances de travail étre or par I de s de cours, dont la tiche est de présider la séance,

d'assurer le secrétariat et de prendre une part active dans les discussions.

Les spécialistes en la matiére doivent étre motivés, dés le début, tout s'ils des appr au début d'un cours.
Le temps devrait étre é pour Vintérét de leur pré et leur contr est vitale au

développement du cours.

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn
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Reference number : UPU-2-2017
Acquisition Date: 2017
Expected Duration: 3 months

Satisfied with SIT's services during its first joint project in
2015, and as part of the introduction of new e-learning
training courses for agents and executives of postal operators
from more than 180 countries, La Poste Tunisian
commissioned SIT to script three courses in English: “Postal
electronic services”, “Disaster Risk Management” and
“Security”.

These courses will be hosted on the distance Ilearning
platform www.upu-trainpost.com and continued on the
Internet from different regions of the world. Participants in
this online training will be able to receive certificates of

participation issued by the Universal Postal Union (UPU).

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

UPU-Universal Postal Union

Phone : +216 29 374 545

Contact Person : Sofiene Jouini
Phone Number: +216 95 708 946
Email : sofiene.jouini@tnpost.tn

» ct o S - © UPU 2017 =All rights reserved
e, a ronic >ervices

{3} | 2|rosmar .
C| 5| Gion Module 4 : Implementation of Postal e-services

Identification of PPP projects

Potential reasons to launch a PPP project include:
# Initial investment in ICT projects is significant. Investment needs are a reason for choosing a PPP .
@ Efficiency gains from private-sector partner are important element

4 Private company has already developed a product
or solution which it is able to quickly implement .

# PPPs can quickly provide the know-how postal
operators need and which they lack .

@ 39/41 b %
T PestaPElectronic Services

Module 2 : Postal e-services <
Classification of e-services

© UPU 2017 All rights reserved

2 = | UNIVERSAL
L ;” A.’POSTAL
L2 | Sl union

F tegories of e-servi ;
I P VLN Sy - Procurement and sale of products and services

- Enabling the processing and delivery of items

Lz i purchased physically or electronically

services

- Communication, business and government
services

Classification
of
E-services

- Financial services provided by postal
operators to end customers

e-finance and

payment
solutions

- Widely available and mostly free-of-charge
services provided to end customers

@ 04/28 b %

Web site : www.sit.com.tn E-mail : info@sit.com.tn
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Reference number : UPU-1-2015
Acquisition Date: 2015
Expected Duration: 12 months

As part of the introduction of new e-learning training courses
for agents and executives of postal operators from more than
180 countries, the Tunisian Post has mandated SIT for the
scripting (setting up a structured and implemented course) of

20 courses in 5 languages (English, French, Russian, Arabic
and Spanish).

These courses will be hosted on the distance Ilearning
platform www.upu-trainpost.com and continued on the
Internet from different regions of the world. Participants in
this online training will be able to receive certificates of

participation issued by the Universal Postal Union (UPU).

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

UPU-Universal Postal Union

Phone : +216 29 374 545

Contact Person : Sofiene Jouini
Phone Number: +216 95 708 946
Email : sofiene.jouini@tnpost.tn

TRAINPOST - UPU's NeEw APPROACH TO FIELD SUPPORT

UPU'’s New Approach to Field Support — An Introduction

IPS and IPS Light are basic tools for improved quality of
service. One important outcome of the project is to
improve skills in how to manage IPS and IPS Light. The
systems will at the end of the project be used for all
1PS Light products and data will be transmitted to the IB. The
participants should be fully aware of the process and
business advantages by a full use of the systems.

IPS Web

UNIVERSAL TRAINPOST - UPU's NEW APPROACH TO FIELD SUPPORT
POSTAL M UPU’s New Approach to Field Support — An Introduction
UNION

L
UPU

Recruitment of a Regional
Manager

Training of the Regional
Project Manager

Project organizational set-up
[ workshop

E Recruitment of Co s)]

Project Managers (

Web site : www.sit.com.tn E-mail : info@sit.com.tn



BNI - National Investment

Reference number : BNI-1-2020
Acquisition Date: 2020
Expected Duration: 6 months

Following an international call for tenders, SIT Elearning Solutions was
grouped with Global Technologies Solutions for the deployment of the
BNI distance learning platform

The project focused on:

- Installation of the Moodle platform

- Installing the BigBlueButton virtual classroom.

- Training and transfer of skills to the project team, and provision of

tutorials/user manuals for the different profiles.

- Assistance to Top Management in the development of a strategic
approach to the adoption of elearning for the “development of skills of
the human capital of the BNI.

This mission was extended in 2021 by the development of

current "plugins:

« Scripting/automation of platform alerts and notifications

» Psycho-personal profiling of learners

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Welcome To BigBlueButton

0000

H i i

Phone : +216 29 374 545

Contact Person : Daniel Kouadio
Phone Number: (+(225) 0758138307
Email: daniel.kouadio@bni.ci

Web site : www.sit.com.tn
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?ﬁ BNI - National Investment

BANQUE NATIONALE
D'INVESTISSEMENT

Contact Person : Daniel Kouadio
Phone Number: (+(225) 0758138307
Email: daniel.kouadio@bni.ci

Reference number : BNI-1-2022
Acquisition Date: 2022
Expected Duration: 6 months

BNI, Following the success of its first project with SIT Elearning
Solutions has chosen to extend its project for the second time with SIT.
The project focused on:
- The development of a profiling tool (psychometrics) integrated into
the platform.
- LDAP configuration with the moodle platform (in Import & Export)
- Writing and production of 3 elearning courses:

> Excel level 1

> Excel level 2

> Bale

- A maintenance contract (preventive and curative).

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

~Tearning solufians

Section IV : Les principales exigences de bale Il

B. Pilier Il : Surveillance prudentielle

Les principes de base de I'allocation des fonds propres

et de sa surveillance :

S EE T L’allocation et

du profil de ;
- surveillance
risque avec la
" des fonds
dotation en
propres

fonds propres

Les principes généraux du pilier Il ;

Les compléments des risques non couverts par
le pilier | et les fonds propres additionnels :

Mise en

Section Il : Définition et points de repéres réglementaires

C. Les réformes : standards internationaux
et réglementations locales

place au 01 janvier 2010 du réglement COBAC R-

2010 relatif & la couverture des risques des établissements

de crédit. Les évolutions ont été apportées aux textes en

2016 notamment sur la composition des fonds propres nets

dans les établissements de crédit, en 2018 sur l'identification

des établissements systémiques et en 2020 sur les grands

risques.

Phone : +216 29 374 545

Web site : www.sit.com.tn
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Contact Person : Luc Kpenou

GIM-UEMOA -interbank Electronic Banking Group of Phone Number: :+225 07 08086738

the Economic and Monetary Union of West Africa A e e @ e €7

I. PRESENTATION DES TRANSACTIONS ON US B Madurme Eaming M A& M . W e Ao

- M-A GESTION DU BACK OFFICE DES SERVICES
Ly 5™ Academy FINANCIERS NUMERIQUES

Reference number : GIM-UEMOA-1-2021
Acquisition Date: January 2021 e
Expected Duration: : 4 months S Y e

cas dindisponibilitd ou de dysfonctionnemant

Lorsque le Serveur ou le Cliant monétiqus de.
Lorsque le 518 est ind

Following an international call for tender, SIT E-Learning Solutions was N (Q N
selected by the GIM-UEMOA to undertake the project of digitizing its

academy and deployment of an e-learning project.

SUIVANT >

PRESENTATION DU CYCLE DE GESTION ,
DES LITIGES INTEROPERABLES
e v sl sune (™ b )

The project consisted of the following :

LES IMPAYES INTERBANCAIRES :

- Installation, configuration and setting of a Moodle platform in the GIM-

UEMOA website with the BBB virtual class on their IT infrastructure. @ -

> Les impayés GIM : Il s'agit des impayés liés H;
N _ _ _ e -ﬂ’ 9 )\ LA
- Training, skills transfer and assistance of the project team, and the VI — 4

administration of the platform, alongside the creation of manuals and __-!_!

tutorials for the training.

- Pedagogical design of 15 modules, with the transfer of instructional

SECTION 1: CONCEPTS ET TERMINOLOGIE
6IM-Academy
=" |3 Concept et définition

Qulest-ce qu'un canal de
distribution ALTERNATIF ?

- Coaching the trainees on online facilitation and manipulation of the L ol < ALTERNATI » o oppoitin

au canal traditionnel représenté par l'agence ou
le guichet de I'institution financiére déployé en

platform to ensure the success of the digitalization project. e

On entend par Canal le point par Il est trés facile de confondre la
lequel un client accéde aux technologie utilisée avec le canal
services financiers et a son lui-méme, mais il faut bien faire
compte (bancaire, virtuel, etc.) la différence, particuliérement
pour mieux cerner les scénarios
Ce point d'accés est défini par la  d'utilisation et Fadoption par les
maniére dont cet accés est  clients des moyens mis a leur
facilité, avec qui ou quoi le client disposition.
interagit pour avoir cet accés

designer skills of 15 writers, as well as tutoring.

Comracw = w rom  Shate Sevma - Sconna

< PRECEDENT SUIVANT >
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multimedie -~

l‘école

Reference number : MSP-1-2020
Acquisition Date: January 2020
Expected Duration: : 17 months

Multimedia School of Paris

The Multimedia School of Paris directly assigned SIT E-learning solutions
with an annual contract to digitalize 3 teaching modules:

- Marketing

- Artistic Director

- Motion design

These modules consisted of 33 lessons in 32 learning weeks divided as
follows :

- After effects

- Nudge Marketing

- Advertising and Communication culture, etc.

SIT E-learning solution allocated a team of 8 experts in content writing
& Subject Matter, 3 instructional designers, 6 multimedia integrators,

and 2 linguistic editors to undertake this project throughout the contract

year.
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Contact Person : Tess Navarro
Phone Number: : 0033 06 42 43 47 86
Email : tess.navarro@aureacom.com

l"ecole/

nowult medod

COMPRENDRE L'U| DESIGN

INTRODUCTION

An coear de toute expécionce dgitale, e design
dinterface (appeld Ui Design pour ; Userintorface
b e A poToel, conene o0 noen Nindigue,
dinteragr avec les dfférents Séments d'un afte,
dune application, dune bome, eta

Cene formation voos Quaders dons es grampercs
notions clés inclapensables 8 cetta discipine. Pour
cela nous abordersns tout cadord la motion de
média plis nous entrefons pfus en détal cans e
design dinierfane o les usages quil en dicoudent

Le compositing : Découvrir la rotoscopie x

Usage artistique et pratique de la rotoscopie Votre progression

Avec l'usage de la rotoscopie numerique, il est a la fois
possible :

= D’isoler un personnage réel, en mouvement, afin d'en
modifier l'apparence et le rendu graphique, tout en
gardant sa dynamique réelle. Ce procédeé permet le
déploiement de I'imaginaire artistique des créateurs >
motion.

=>» De créer un cache ou plus particuliérement un matte

painting. Ceci permet 'assemblement de plusieurs
images de sources difféerentes qui seront ensuite
regroupées grace au compositing. Ce procédé est
trés pratique pour l'utilisation des VFX.
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Kn o w !l e dge

Contact Person : José Alamo

o n e KI‘IOWInge One Phone Number: : 514.989.1616 #105

Email : jose.alamo@knowledgeone.ca

Reference number : MSP-1-2021

11
E Acquisition Date: 2020
e Expected Duration: 12 months

After an international call for tender, SIT E-learning solutions was

selected by Knowledge One for :

- The digitalization of the Western University’s Courses
(Alberta, Canada)

- The instructional design and the development of seven subjects for

better preparation for the school start of September 2020
14 Tunisian experts, 7 media specialists, and 2 senior executives, one
from Tunisia and the other from Montreal, were dedicated to the

instructional design of this project.

PS: friendly cancellation and scope changing

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Question: Consider [Co(NHs)s]*" and [Co(NHs)s]*. One is blue, and the
other is orange. Which statement is correct?

@ [Co(NHz)l** is orange.
Class Poll #01

Instructions: Put your answers

- [Co(NHz)l® has a smaller A,
into the polls tab

@ [Co(NHz)]** absorbs a longer

wavelength of light.

None of the above.

Ji ScienceLab com

Chemicals & Laboratory Equipment

Material Safety Data Sheet
+/-Limonene MSDS

OBV A

Section 3: Hazards |dentification

Potential Acute Health Effects:

Extremely hazardous in case of eye contact (irritant), of ingestion. Very hazardous in case of skin contact (irritant), of
inhalation. Inflammation of the eye is characterized by redness, watering, and itching. Skin inflammation is characterized
by itching, scaling, reddening, or, occasionally, blistering.

Potential Chronic Health Effects:

Extremely hazardous in case of eye contact (irritant), of ingestion. Very hazardous in case of skin contact (irritant), of
inhalation. CARCINOGENIC EFFECTS: Mot available. MUTAGENIC EFFECTS: Not available. TERATOGENIC EFFECTS: Not
available. DEVELOPMEMTAL TOXICITY: Mot available. Repeated or prolonged inhalation of vapors may lead to chronic
respiratory irritation.
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= Contact Person : Mohamedou Abdellahi
AGENCENATJONALEDEPROMOTIONééi.g# Luib 1 LS 1 A N A P E J = Natlonal Agency Of Phone Number : 00 222 45 25 32 19

DE LEMPLOI DES JEUNES oludl Jusds - . . a
Promoting Youth Employment Emall : tfell.ab@gmall.com
W Reference number H ANAPEJ-Ol-ZOZl o) m::i.s’imh".rm | 3. Relation avec le consulat
E Acquisition Date : January 2021
e Expected Duration : 3 months

Les étrangers qui veulent s'installer en Mauritanie, doivent:
* désormais s’enregistrer auprés du consulat de leurs pays d’origine

In consortium with the Kevaat, a consulting and training firm, *  avoir une afleshation d'immatriculation délivré par le consulat

comme résident en Mauritanie.

SIT E-Learning Solution created and developed three MOOCs

of online training: Cette attestation n'est pas

nécessaire pour déposer une
demande de carte séjour, mais
elle permet au migrant de

-« Business Creation » for returning migrants bénéficier des services du
consulat de son pays d’origine.

- Succeeding its professional project

- Succeeding the professional mobility project in West Africa:

Le cadre Législatif

Cape-Verde, Ghana, Senegal, and Togo

171
* La loi mauritanienne a réservé trés t6t une place importante aux travailleurs migrants. Dans la 1

The pr0]eCt team was made up Of 5 SUbJeCt matter eXpertS in premiére version du code du travail du 23 janvier 1963, (réf. Loi n® 63.023/1963), la
section IV est consacrée aux travailleurs migrants.
content writing based in Mauritania, 6 multimedia engineers, * La loi N° 2004.017 en date 06 juin 2004 portant code de travail mauritanien, renferme

également des articles fixant les modalités et conditions des travailleurs expatriés.

and 3 instructional designers.

This project was a three-month contract duration.

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Violaine Autheman

SC N C S C - National Center For State Courts BERCTSI et

DA 5\ A
"7+ National Center for State Courts

Ji=dll aiagilig oIl paMl Wblaidl : yuolall jgaoll

Reference number : NCSC-01-2022
? Acquisition Date : April 2022
e Expected Duration : 6 months

Within the framework of the ILAC Administrative Justice

Strengthening Demonstration Project, NCSC solicited the

services of SIT, to accomplish these tasks:

Jaalgidl LI Lwlwi prli=ll 0Ad aiii

- Advise NCSC to improve the course and make it more SANEn o At e churoin P

Cull g i ol Ciileoll JUS o w8 poliial A el ol Jualel)

. . . . JUS (o gl Aiospl bl e WLbAN G (e Aosaol oballl ji=lig
attractive, digestible and fluid. Godaoll pRASKISSSGN || oBall uaiol piaals

- Design and produce the module and evaluations.

- Design an assessment based on the scenario using the

g gl vlojl, (gl yu2y Lo U gl jyao
A8 el sl fo &g o cljlo

serious game technique
- Integrate the module on the e-learning platform of the

yga gdluwl ellag o
elloayig elli8 gl asul & Jodi

Administrative Tribunal.
- Transfer all sources and technical documentation to the

gaw/lgh dpn gle A e
galiag gl Wguiiig AtAn)

Administrative Tribunal.
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PAR(®

Décentralisation

Reference number : PARD-02-2022

W
? Acquisition Date : 2022
° Expected Duration : 6 months

PARD 1 -Program in support of the
decentralization reform

Following a call for tender, and as part of the European Union
Support  Program institutional to the process of
decentralization, SIT was mandated for a mission which aims
to achieve the work to support the design of training modules
for taking up the role of IT executives within municipalities,
and organization of training of trainers, with a view to training
these executives before be the subject of massive recruitment
between 2020 and 2021.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Thierry Lamborion
Phone Number : (+216) 58779936
Email : thierry.lamborion@pard.tn

| définiti
LES ACHATS INFORMATIQUES Quelques définitions

( ACHAT PUBLIC )

Quelques définitions

LES ACHATS INFORMATIQUES
(MATERIEL, LOGICIEL ET SERVICE) Qu'est-ce qu'on entend par détermination des besoins ?

Déterminer en
¢/ quantité et en qualité

Etape 02 Etape 03

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Thierry Lamborion

PARD3- Program in support of the Phone Number : (+216) 58779936
decentralization reform Email : thierry.lamborion@pard.tn

Programme d'Appu
Réforme de

Décentralisation

PAR(Q)

Reference number : PARD-03-2022
? Acquisition Date : 2022
e Expected Duration : 6 months

Following a consultation notice, and within the framework of

the European Union’s Institutional Support Program for the

Decentralization process, SIT was mandated to carry out the

roject of integration of training programs on the takin of . .
Pro] g 9 prog ng up Gaiig 8)lalg bk A

the office, on the platform of the Centre of Training and $alul gu 'II\__;..bfi_.g.LdJl Ul
Support for Decentralization.

The objectives were as follows :

Set up and automation of training management on the CFAD
platform.
Integration of each module’s media and content, with security,

encryption, and size optimization.

o 25 courses
o 400 PDF document

SH
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Reference number : OECD-01-2020

E Acquisition Date : November 2020
° Expected Duration : 4 months

With the aim of spreading and explaining practical knowledge
on the use of the “TUNEPS” platform and, ultimately,
promoting its adoption by users, the OECD, selected SIT E-
learning Solutions for the following :

- Developing 2 online learning modules about Tunisia’s online
procurement system « TUNEPS » in the Tunisian Arabic
Dialect, one for Tunisian providers and the other for public
buyers.

- Developing a French version of the units.

- Making a video in the English language to introduce the
process of public purchasing.

- Helping and assisting the TUNEPS Project team to improve
its capacity to guarantee a successful launching of the E-
Learning platform.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

@,, OECD O E C D - Organization for Economic
Co-operation and Development

Contact Person : Kenza KHACHANI
Phone Number : +33 14524 16 32
Email : kenza.khachani@oecd.org

dgigjid] agliio 4
égagoall Clyiial

Phone : +216 29 374 545

Web site : www.sit.com.tn

2gjoll : dgjaill daagll HA._.I“CI IP

TUNEPS

! TUNisia on-line

E-Procurement
System

agjoll : duwjaill Gaagll HAJ‘CI |P

1 E-bidding i
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BH ACADEMY®

Reference number : BH-01-2021

? Acquisition Date : June 2020
e Expected Duration : 6 months

As part of the provision of an E-Learning platform on a BH-only
server, the BH Bank selected SIT E-learning solutions for the
implementation and administration of interactive digital
learning courses to be integrated on the platform for the
benefit of its staff.

SIT E-learning solutions is therefore mandated to:

The configuration, set-up, and customization of an E-
learning platform that supports the international SCORM
standard and its hosting.
The development, scripting, and production of interactive
digital educational content for three themes:

- Anti-Money Laundering

- Compliance

- IT security

The integration of digital interactive courses on the
SCORM-compliant E-learning platform
Support and assistance for proper usage of the platform.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

BH Bank

BH ACADEMY®

Contact Person : Walid Elfalah
Phone Number : +216 56 797 956
Email : walid.faleh@bhbank.tn

Obligations de banques et établissements financiers en matiére de LCB/FT

Phone : +216 29 374 545

Indicateurs et techniques de blanchiment d’argent et de financement du terrorisme

Obligation d’identification de la clientele

Techniques de financement du terrorisme

Web site : www.sit.com.tn

E-mail : info@sit.com.tn



BH ACADEMY®

Reference number : BH-02-2022
Acquisition Date : 2022
Expected Duration : 9 months

BH Bank

SIT E-learning solutions was selected, for the second time after
a call for proposal launched by the BH Bank, for a project
entitled ‘Realization of interactive digital learning courses
(design of E-learning modules).

The project consisted of the development mission, scripting,
and production of a SCORM standardized, digital, and
interactive educational content, covering the six following
themes:

- Sales techniques

- The bank’s products

- Managerial techniques

- Operational risks

- Foreign exchange regulations
- Foreign trade

Contact Person : Walid Elfalah
Phone Number : +216 56 797 956
Email : walid.faleh@bhbank.tn

L'ENTRETIEN DE VENTE

PHASE 1 Avant-vente :

La Préparation

- PHASE 3  Aprés-vente
La prise de contact

L'identification des
besoins de la clientele

Section 2 : Développer la performance de ses collaborateurs

Comment décliner les objectifs stratégiques en objectifs opérationnels ?

Objectif
opérationnel

Les 2 Année

prochaines
années

Accorder 150 crédit immobilier

Augmenter sa part de marché

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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BH ACADEMY® BH Bank

Reference number : BH-03-2023
ﬁ Acquisition Date : January 2023

Expected Duration : 12 months

Following the success of its first and second project:
"Supporting the BH Academy in the deployment of its elearning
platform with the production of 9 courses on banking
techniques”, and following a call for tenders, BH BANK
appointed SIT for the mission of “Support and Digitalization of
the “Learning Experience” As part of the deployment of the
new Banking ERP Temenos-24 (T24)" and more precisely:

- Digitizing of procedure manuals, writing, educational
design and production of 154 learning units.

- Conducting simulations to allow users to freely interact with
the software in a virtual environment identical to the real
software without the risk of causing damage or costly
errors, which encourages exploration and learning through
trial and error.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Walid Elfalah
Phone Number : +216 56 797 956
Email : walid.faleh@bhbank.tn

1 ISR\ Module : Adhésion ASSUR Senior

Produits bancassurance

Assurance Senior

Prendre en charge et de
tracer tous les événements
liés & I'adhésion Assurance

Senior

Retour & : BH.LIST.CLIENT.SENIOR »
S & S T €2 €32 @ © Aures Adions V@

Souscription d'une adhésion ADH19261LFWLF (EH Bank)

Hom ZEMNI

Prénam RIM

Identifiant client 2103268

Huméro de compte = 1000072511002 [-T's]
Date de naissance  01/09/1955

Type PID adhérent Carte d'identits

PID adhérent  0O0LOOZS

Age souscription 54

Profession 5001
Adresse BAB SOLIKA 1006
Heéritiers légaux Qoui @
Id Pack
Type pack Senior
statut s Souscripfion & ASSUR Senior
Produit SENIOR
Date geffet Puis saisir les informations concernant le ou les bénéficiaires :
Date de création 18/09/2019
- B Prénom

Bénéficiaire Audit - e
Frénom bénaficiaire. 1 )+ om
Mom bénéficiaire. 1 [2En MoHR ] -— = Type Piace didentité
Type PID.1 = B Numéro Pigce d'identité du bénéficiaire
PID Benéficiaire. 1 m Date de naissance
Date de naissance bénéficiaire.1 5

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Amara Bouzayani
Phone Number : + 216 55 216 016

Bank of Tunisia

Reference number : BT-01-2023 =
Acquisition Date : December 2023
Expected Duration : 3 month

Email : amara.bouzayani@bt.com.tn

AN D8 TUNSE

Feé

2-1- Evolution de la RSE & I'échelle internationale et en Tunisie 3/8

As part of the provision of an E-Learning platform, BT Bank
selected SIT E-learning solutions for the implementation and
administration of interactive digital learning courses to be
integrated on the platform for the benefit of its staff.

SIT E-learning solutions therefore had the mandate to:
- Configurate, implementation and customization of an E-
learning platform supporting the international SCORM

standard.

- Write, design and produce an elearning course on the theme
of Corporate Social Responsibility

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Débuts de la RSE comme
Philanthropie Simple :
Ethique et obligations

sociales des entreprises

Intégration de la RSE
dans les Stratégies

(1970) ; Preston d'Affaires : Management
(1975) ; Carroll stratégique et gestion des
(1979) parties prenantes

Bowen (1953) ;

Friedman
(1970)

ﬂ 2 - Contexte de la RSE

2-1- Evolution de la RSE & |'échelle internationale et en Tunisie

Accent sur la Durabilité
et la Justice Sociale :
Pratiques de
responsabilité sociale et
variables de
performance sociale

Matten et Moon
(2008) Banerjee
(2003)
Bowen et al.
(2008)

Elément Crucial pour le
Succés et la Durabilité
des Entreprises :
Intégration des themes
dominants précédents ;
business case de la RSE

4/8

Phone : +216 29 374 545

Web site : www.sit.com.tn

La conscience des entreprises envers des pratiques plus durables et éthiques

E-mail : info@sit.com.tn



Contact Person : Anis Brahem
Phone Number : +216 58 366 223
m e n a n Email : anis.braham@amenbank.com.tn

Les risques de non-conformité par rapport a la connaissance du client (KYC), a I'éthique professionnelle

Ol cliy
AMEN BANK @

i Reference number : Amen Bank-01-2019 et au réglement FATCA
E Acquisition Date : August 2019 L'éthique professionnelle Principes de bases
e Expected Duration : 12 months

Following a Request for proposals, the Amen Bank hired SIT E- 6é
learning solutions to implement a project that consists in: N UI
B8 n'est
censé
- The installation and setup of the Moodle platform (the Ilgmire[
a iol

latest version). ag

—

- The setting of the platform according to the Amen Bank’s

needs' 4 ® Admin User.
- The infographic personalization of the platform. S e
& Potcipants L'éthigue professionnelle
- The instructional design of three training courses as MOOC 0 e . .
adges _l Forum Partie 1
fo rmat Videos : @ Compétences n STB éthique professionnelle @
B Notes n STB éthique professionnelle corrigé et validé par équipe SIT @
_ The domici"ation procedure for foreign trade titles  conemias n STB éthique professionnelle corrigé par Mme Besma Kaak g
@ Objectifs v
_ Reg ulated accou nts (0 Léthique professionnelle @ Introduction @
. . Tableau de bord @ Principes de base @
- The risks of non-compliance 'KYC sheet, Fatca' fA(meMm () Reges s e @
@ Conclusion {‘2
1 Celencrier Evaluation finale E
- [ Fichiers personnels

\
\ /& Administration du site n
\
\
Sys émes Informatiques Tunisie
-learning solulions
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Contact Person : Emna Jelassi

‘ICOM’-\R Phone Number : +216 71 340 899

ASSURANCES Email : formation@comar.tn

: Reference number : COMAR-01-2022 B 5\ cron oo o 1 notion blanchiment c argent
? Acquisition Date : November 2022 T —
e Expected Duration : 6 months P

Comar insurance chose SIT to assist it in the deployment of its
Digital transformation project for its training and skills

development process.

The pI‘O]eCt was com posed Of: Acte intentionnel Repose sur une Justification Permet de Disparcitre les fraces
infraction sous- mensongeére de transformer de de |'origine criminelle

jacente, celle quia l'origine illicite I'argent sale en de l'argent afin de
permis de générer de des fonds argent propre pouvoir I'utiliser sans

I'argent sale éveiller de soupgons

1. Setting up an educational platform online for the distance

(sl \LUN  5- Bénéficiaire effectif

tralnlng Of ItS branCh netWOI‘k and ItS Staff. .r,.ml?‘:. 53-2- Identification des Bénéficiaires effectifs
g g a g q Commen
2. The pedagogical design (instruction design) and the entifir o Bandficiire
Effectif 2 Cas dm cmhu'r;sd’nm.rm
o o . . . souscrits par personnes
realization of an elearning course which will be hosted on - e

the platform.

Cas des confrats d'assurance

3. Maintenance contract. souscrils pﬁmmmﬁ

‘l
‘\‘ Cliquez sur chaque cas pour en savoir plus
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Contact Person : Emna Jelassi

‘ICOMI‘\R Phone Number : +216 71 340 899

ASSURANCES Email : formation@comar.tn

' e v o Y
E Acquisition Date : February 2024 S
° ExpeCted Duration : 2 months La vente conseil est une

situation de vente ou le

vendeur conseille le
SIT E-learning solutions was selected, for the second time, by client dans le choix du
produit ou du service
apres avoir découvert

COMAR insurance for the production of interactive digital

et analysé ses besoins.

learning courses (design of E-learning modules).

The project consisted of the mission of developing, scripting

and producing standardized, digital and interactive SCORM

educational content, covering the theme: The stages of sales

consulting

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



CITET - International Center For The
Environment Technologies of Tunis

Reference number : CITET-01-2021

W
E Acquisition Date : October 2020
e Expected Duration : 6 months

Following a national call for tender, SIT E-learning solution was selected by the

Contact Person : Kamel Saidi
Phone Number : +216 71 206 766/+216 50 843 949

Email : formation@citet.nat.tn

‘Y‘ L’EIE : Concepts et définitions universels

Vos Points clés a retenir

CITET, to support them during the deployment of an online training portal.

The project consisted in :

Setting up an E-learning solution, as it happens MOODLE 3.9
Setting up and integrating the virtual classroom, for which we have chosen
BBB « Big Blue Button »
Content creation and development of two online modules themed as
follows :

- The study of the impact on the environment

- The environmental regulation
Training and skills transfer to the training department of the CITET,
alongside manuals and tutorials to use the platform.
Training a team of trainers on digital pedagogy and the best practices of

online tutoring.

SIT E-learning solution was committed to assist the CITET for better exploitation

of the platform and to ensure the Academy’s E-learning project success.

% Un processus et non un rapport.

«+ Un outil préventif, elle est réalisée avant le démarrage de la

«+ Elle englobe toutes les composantes du projet (méme

++ Elle sert 2 améliorer la conception du projet et ceuvre pour

* Elle a deux horizons : un spatial et un temporel.

<+ Elle a des valeurs centrales , des principes et des objectifs

Copyright © CITET 2021

L’EIE est :

mise en ceuvre du projet.

celles programmées hors du site du projet) et toutes les
phases de son cycle de vie.

le développement durable et la préservation de la santé

humaine.

immédiats et a long terme

3 L’EIE : Concepts et définitions universels

Horizons et avantages

Valeurs Centrales

L’amélioration de

la planification et Le respect

de la conception des normes
des projets au plan environnementales

environnemental

Réduction du
Economies en temps et des colts
capita et colts d’approbation
des projets

Meilleure
acceptation
du public

‘|
S \ Copyright © CITET 2021

Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn
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Sys émes Infarmatiques Tunisie
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Ohcl[Cetly ONETECH HOLDING

Reference number : ONE TECH HOLDING-01-2018

? Acquisition Date : September 2018
e Expected Duration : 9 months

Following multiple meetings and detailed needs analysis to achieve
an integrated solution ensuring all the exposed HR functions, One
Tech asked SIT to develop an E-learning solution that includes the

following:

- An educational platform.

- The provision of Skill Soft courses for leadership development
and managerial skills.

- The scripting and production of 4 E-learning courses on the
values of One Tech.

- Production of 5 profiling and personality tests, scored and
conditional with integration to the E-learning platform.

- Assistance with the integration of results of a performance
measurement application, developed by OT, into the E-learning
platform.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Mohamed Boukadhaba
Phone Number : +216 70 102 400
Email : Mohamed.Boukadhaba@onetech-group.com

INNOVATION

Duration

Le processus d’innovation

Quest ce que I'innovation? 0047 [«
Observation et Evaluation des De la possibilité
Qu'est ce que I'innovation en entreprise? 00:26 [« capture Idées par des de mise en ceuvre
d'informations critéres définis de I'invention,
externes et par l'organisation dans ses aspects
Les catégories d'innovation 00:47 [ Internes & et arbitrage. internes et
I'organisation. externes.
Le proce novation r

el Information Sélection validation

Idéation Mise en ceuvre

Génération d'idées, Transformation
spontanée ou des idées
provoquée, & partir sélectionnées en

des observations et inventions et
informations prototypes.
collectées.

Des Inventions
dans les
opérations de
I'organisation
(Innovation).

INNOVATION

l Slide Title Duration
Qu’est ce que I'innovation?

Les compétences d'un innovateur 01:14 vie courante

vie professionnelle
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Contact Person : Chawki Gaddes

*HNPDP INPDP:National Authority for The Phone Number : +216 71 799 853

Protection of Personal Information Email : chawki.gaddes@gmail.com

I Reference number : INPDP 01-2021
? Acquisition Date : August 2021
c Expected Duration : 9 months

Following a call for tenders issued by the French National Body for

the protection of personal data, SIT E-learning Solutions has been e

selected to take on the project of developing a MOOC about the

Les justifications d'une
protection ?

protection of personal data.

Specifically the following:

« Seven modules of about 5 minutes each

» Designing of support tools with a tutorial for the ones used

* Organization of a validation workshop for the MOOC
presentation

» Elaboration of a communication plan with a 3-months Discriminatoire

implementation program, to be presented at the validation 5

workshop o
VS )| —
k QOHO]OH‘OO 11010 ‘
001010Gy @101 010100

11001~ 10101100101010%
1007 o 101001F 01
v 011017 010

fi {010

» Execution of the communication plan and the final mission
report.
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REPORTING DRI: Democracy Reporting Phone Number : +216 98 780 474
INTERNATIONAL Email : f.bensassi@democracy-reporting.org

International

\ I DEMOCRACY Contact Person : Ferdaous Ben Sassi-Taje

A ® Qrranaisin~ Admin Utilisateur . -

P Reference number : DRI 01-2021
ﬁ Acquisition Date : May 2021 e A

Expected Duration : 9 months bl deal
A Accueil @k Tableau de bord mévénsmems EMesmurs- Y= Cacher les blocs ,"Vuestandard
o | | # Croogie
After a competitive bidding by Democracy Reporting International, ek 02 T = =
SIT E-learning Solutions was selected for the deployment of an <> B
Onllne tl‘alnlng pOI"taL '. g% : e Aucune activité & rendre & venir
The goals of this mission were the following : - = -
Divers Divers Divers
Ul ol et Gy, Ul Gl ) et B a5 el B gl 112
- . . @& Tableau de bord
e Development, configuration, and setting of the Moodle # hccue dusie

> "Pages dusite

b e = Vue d'ensemble des cours

platform to integrate training content, which will

~ Mes cours

accessible remotely.

e Developing high-quality modules and processing

multimedia, interactive activities, videos, serious games,

. . . . . 99 lolio wr090c Uge U5 Ll Lol Jiay
simulations, quizzes, MCQ, or other learning and evaluating A s ol A
wwoui Ll Adgildllungnilioal lolo Ugay

oA AlAhajangitalisg pdAaiiqaloe Jlao

scenarios.

e The assistance of "DRI" and "Academy of the 050 WLlgg ABeRA (o Ay le g5
e loS auglihollangliple Aolaos &lin vy
Wlivglguagaillhn| @il Letio (Jghy Ul
Laule Adaaplllagaiill

Administrative Tribunal" throughout the successful digitizing

_of their trainings and the skills development process.
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< AHK: German-Tunisian Chamber

Contact Person : Souhir Daoud
Phone Number : +216 58 559 784
Email : s.daoud@ahktunis.org

of Commerce and Industry

G Comptabilité » Cours » Moblle app

Reference number : AHK 01-2021
Acquisition Date : May 2021
Expected Duration : 3 months

Upon AHK’s request (German-Tunisian Chamber of Commerce and
Industry), SIT ELearning Solutions took on the task of setting up an

online training platform for the Union chamber of training firms.

The mission consisted in the following :

e The development and implementation of an
E-learning educational platform:

« Installation and configuration of the Moodle platform
along with the BBB virtual classroom tool.

« Automation of the email alert notifications outgoing
gateway.

e Development of an E-Learning course to train about thirty people
on writing/scripting distance learning courses.

e Technical training of three computer specialists on the
administration of Moodle.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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Contact Person : Radhouane Masmoudi

CSID: The Center for the Phone Number : +216 71950433
Email : di idtunisia.
Study of Islam & Democracy mail : masmoudi@csidtunisia.org
Reference number : CSID 01-2020 3 csh & 00
? Acquisition Date : November2020
e Expected Duration : 4 months

il il il 43y

Center for the Study of Islam and Democracy

B 2> 3

esh

Succeeding a direct deal with CSID, SIT E-learning Solutions has

been selected to assist with the successful implementation of an
online training platform :

The project covered the following:

& O D B K

e The installation, setting, and configuration of the pedagogic
platform.

e Automating (scripting) the different platform administration
functions such as:

CSID Academy &-
- The notifications | ® 0O
- The alerts oLt

unl] Jloiow| Gns) (s\osdsi g9

- The welcome & enrollment packages
- The training certificates
e Administrators’ training
e Training of trainers and tutors
e Administrating the Cloud server, architecture, security, etc...

e Basic integration (without specific coding) of the Zoom tool into
the Moodle platform.

Mes cours
Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia Phone : +216 29 374 545

Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Mohamed Chamgui

Tunisie Telecom Phone Number : +216 98 515 019

Email : Mohamed.Ghamgui@tunisietelecom.tn

Reference number : 7T 01-2020

i
E Acquisition Date : December 2020
° Expected Duration : 2 months

Tunisia Telecom selected SIT Elearning Solutions for the scripting,
production of the three modules in SCORM formats and installation

of the various resources on the Tunisia Telecom platform:

These courses cover the following:
e Understand networks
¢ Test and measure copper twisted lines

e Monitoring and control of construction sites

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

@ COMPRENDRE LES RESEAUX

TT Core Network utilise les couches de transport
pour:

—  Accédez aux couches d'accés fixes et mobiles,
desservant prés de 0,9M abonnés fixes et 5SM
abonnés mobiles,

— Donner accés aux couches supérieures de
service (IN + Billing + VAS +PCRF:Policy and
Charging Rules Function) afin d'appliquer les
politiques, les produits et services aux abonnés
du Core

— Interconnecter avec linternational et les

domaines externes tiers (Orange, Ooredoo,...)

La couche d'acces est l'interface réseau du dlient. elle se e
sentiellement de:
Nceuds d'accés large bande (2639 DSLAM/MSAN ~ 940k access
ports):
883 DSLAM : Huawei MAS5100 & MAS600, ZTE 9203 & 9210
(~ 240k access ports)
1756 IPMSAN : Huawei, NSN, Alcatel-Lucent (~ 700k access
ports)
3 GPON : Huawei and Alcatel-Lucent (™ 300 GPON user).
Neceuds d'accés a I'entreprise:

Switches.
FR network.

SUIVANT >
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Tunicod-Academy Smart

Contact Person : Faycel Saadlia
Phone Number : +216 97 985 221
Email : allouchfaycal@gmail.com

Tunisia Technopole

Reference number : S27 01-2019

i
E Acquisition Date : May 2019 To January 2020
° Expected Duration : 9 months

After an international call for tender launched by the German
cooperation (GIZ) to promote personal development and
employability, SIT E-learning solutions has started working on the
installation, configuration, and setting of an e-learning platform,
Moodle, with the integration of learners profiling system.

The project consists of the training in IT:
e The selection of 500 candidates out of 1230 through a
profiling system.
e The online training in 6 IT specialties. About 360 online
courses (web, system, Java, SAP, Oracle, and testing, ...)

e Putting out online 12 courses, covering the development of
soft skills like teamwork, communication, self —confidence
and leadership.

e In addition to linguistic proficiency in both French and
English.
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Reference number : Sagemcom 03-2020

U
E Acquisition Date : September 2019 to January 2020
° Expected Duration : 5 months

Sagemcom has been using Moodle since 2009. Having about 200
courses/training modules installed on the platform, Sagemcom has

mandated us to:

e Ensure the migration of the platform and the migration of the

history (learners, training, results, etc.).
e Ensure the migration of custom Scripts/Programs.

 Ensure the migration of Dashboard reports.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

SaGcemMcom SAGEMCOM

Phone : +216 29 374 545

Contact Person : Mehdi Ben Abdallah
Phone Number : +216 50 544 556

Email : mehdi.ben-abdallah@sagemcom.com
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Contact Person : Lotfi Samet

CIMS: The Ministry of Phone Number : +216 98 542 402

Email : lotfi.samet@rns.tn

Health Computer Center

(Chapitre 2 : Paramétrage, bloc opératoire, organisation, consultation et exploitation des données d'un service

Reference number : CIMS 01-2019
Acquisition Date : 2019
Expected Duration : 12 months

) Unité 2 : Bloc Opératoire
Registre des patients programmés. C| MS

) Paramétres  Bloc Opératoire  Organisation  ConsuMtation  Exploltation  Systéme
1 B & a » »r % &R o 2 ol b ?
HIF ERAL ) CHIRUR

The CIMS has launched a consultation for a mission to set up an
interactive and multimedia learning medium, on the application
Management of computerized medical records and management of

laboratories developed by the CIMS on a Moodle LMS platform. o

SIT E-learning Solution’s first mission is to install and set up the

Demande de Médicament par Serice Demande de Dispositd Médicaux par Senice

latest version of the LMS educational platform, thus making the

online courses available to learners via Internet, running discussion

forums, and organizing course schedules...

]
TERUECE SR B B e e 8

SAISIE DES DEMANDES PAR VOIE NORMALE Hase gt 100

e Demande 77T Dot pbnrt 57577200

SIT's second mission is to develop two MOOCs through the T T
pedagogical scripting, realization, and development of its contents, :
pedagogical scenarios, standardization, and to integrate them into
the MOODLE platform.

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



SaGcGeMmcom

Reference number : Sagemcom 01-2017

i
E Acquisition Date : 2017
° Expected Duration : 3 months

SAGEMCOM

SAGEMCOM is looking for partners specialized in the integration of
e-learning solutions, for its project of implementing certain
improvements and specific development, to increase the
exploitation rate of its E-learning platform.
This project is accomplished in different and relatively sequential
steps. The update of the present offer deals with the following :

e The automation of certain platform administration

functions.

e The training of around thirty people in the English

language.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Contact Person : Yasmine Elheni
Phone Number : +216 58 366 223

Email : yasmine.elheni@sagemcom.com

%aGeMCOM

SMART ACADEMY

Tutoriel d'utilisation de la plateforme

SagemCom SMART ACADEMY

Comment vous connecter et
accéder a votre espace de
formation en ligne ?

NON CONNECTE. (CONNEXION)

MERCREDI 30 AOUT 2017
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Contact Person : Naceur Kchaou

Poulina Group Holding Phone Number : +216 71 454 545

Email : naceur.kchaou@poulinagroup.com

!; } PROCEDURE DE CONTROLE DES CENTRES 0'ELEVAGE

f Reference number : Poulina 05-2018 .
E Acquisition Date : February 2018 e S g DEMARCHE A SUIVRE LORS DES VISITES AUX CENTRES DELEVAGE
° Expected Duration : 3 months DD RAPPORT OE CONTROLE

La visite est cléturée par un rapport de visite photographique qui doit étre établi et
parvient au responsable du contréle de I'élevage dans un délai de 24 heures aprés la

This project consists of the design and implementation of 40 visite et par la sute doit étre acheminé aux concemés.

procedures for the employees of the Poulina Group.
The project covered the following themes:
ePest control

e New investment project

4 10/17  p

e Acquisition of automated systems

PROCEDURE DE CONTROLE DES CENTRES D'ELEVAGE

ACTIVITES COUVERTES PAR LE CONTROLE ELEVAGE

e OSMOSE Function Evaluation Procedure

e FRP User Manual

Conduite de

e Client Iltlgatlon 55 I'élevage

v
v = . 1
4 '
.
‘ Bonnes pratiques

E{ 6/17 P

Hygiéne
internepratiques
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Contact Person : Naceur Kchaou

Poulina Group Holding Phone Number : +216 71 454 545

Email : naceur.kchaou@poulinagroup.com

Reference number : Poulina 03-2011
? Acquisition Date : May 2011
e Expected Duration : 6 months

Poulina Group Holding is one of the leading groups in Tunisia.
Seeking to improve the training and skill development of its staff,
the senior management group has launched a project to integrate
E-learning into the management system of human resources (HR
Access), by implementing the competence-based approach.

As a regular supplier of the group, SIT was assigned to lead the
project, consisting of three main areas:

1. “Turing” of the skills repository and alignment of the E-
learning offer.

2. Full integration of the E-learning solution (platform+ 100
e-learning modules) into the HR Access system.

3. Assistance and guidance to deployment aimed at
improving training procedures and accelerating the pace of
deployment in subsidiaries

(Goal: 5000 action level and training test).

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Khaled Jerbi
Phone Number : +216 20 800 000

Email : khaled.jerbi@tekonsult.de

Reference number : TEKUP 01-2018

E Acquisition Date : 2018
e Expected Duration : 3 months

The Private Higher School of Technology and Engineering has
proposed to launch a project under the name "Development of
TEKUP Distance Learning", and chose SIT E-learning Solutions to

implement it.

The aims of this project were the following:
1. Installation and hosting of an educational platform
2. Training of the operating team (administrator)
3. Acquisition of English courses (all levels)

4. Acquisition of the Skill Soft courses

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Hon connecie

1 TEK-UP

Ecobe Supérieure Privie
Technalogie & Inganiarie

TEK-UF University
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I TE

Contact Person : Mohamed Badri

Phone Number :

+216 29 913 069

@] CENTRALE

Central

University

Email : mohamed.badri@universitecentrale.tn

HONORIS UNITED UNIVERSITIES

Reference number : Université centrale 02-2018

E Acquisition Date : August 2018
° Expected Duration : 3 months

UCG is one of the leading private universities in Tunisia.

(honoris united universities)

UCG wishes to develop a support tool for the implementation and
data processing, allowing the simplification, automation, and speed
of data processing required and generated by the ESE process.

To do this, and following three analysis meetings in line with the
documentation received from the Central University, SIT proposes
the automation of this process as follows:

1. The design and production of a specific database for this
process. Data will be imported into this database, and then
completed by forms injection.

2. The design and development of a first form aimed at defining
the objectives of each employee for the next semester.

3. The design and development of a second form aimed at
collecting the assessments of each employee's objectives.

4. The design and development of a "History" section, allowing
the display of the history of different interviews, organized by
date.

5. The design and development of a tracking interface of each
manager’s interview report.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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Contact Person : Mohamed Badri

Lg CENTRALE Central University Phone Number : +216 29 913 069

Email : mohamed.badri@universitecentrale.tn

HONORIS UNITED UNIVERSITIES

(honoris united universities)

Reference number : Université centrale 01-2017

g & C | ® Nonsécurisé | eleamuniversitecentrale.net e
ﬁ Acquisition Date : April 2017 rY——
Expected Duration : 3 months @) soin:  Plateforme de I'Université Centrale
The Central university Commissioned SIT to Carry out tWo Avril 2017: I'Université Centrale lance sa plateforme de formation en ligne. n

independent projects:

the courage to follow
your heart and intuition.
They somehow know what

e Hosting / administration and maintenance of a distance
you truly want to becom#~

education / training solution

Steve Jmr"™

e Provision of a courses / modules composed of multiple
multimedia and interactive educational resources for the

fOIIOW|ng IeVEIS: (beg|nner, IntermEdlate, advanced), general S @ Si vous rencontrez des problémes d'ordre technique vous pouvez nous = Connexion
and bUSIneSS. 0 contacter sur l'adresse suivante: support.angel@universitecentrale.tn wdv;;dnu:w:n:m
= Vue d'ensemble des cours o ﬁ Calendrier o
Before the launch of the project, teacher training was ensured by English intermediate level Moo
our team to guarantee a proper supervision of students. — p—— S
P Navigation e
M orna- B .
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/ - . Contact Person : Essaied Laatar
’ Private Mediterranean Phone Number : +216 98 234 507

U n i Vers i t y o f T un i S Email : laatar.essaied@gmail.com

Facult
Méditcrr;mécnnc

N 015

Reference number : FMPT 01-2018

? Acquisition Date : 2018 o :
e Expected Duration : 6 months e Plateforme pédagogique UMPT ey
y

FMPT The Private Mediterranean University of Tunis wishes to o ‘Vm‘jen‘aw‘:;:'

Se souvenir du nom supporter les cookies
d'utilisateur ®

3 Des cours peuvent étre
Connexion
accessibles aux visiteurs

anonymes

provide itself with an E-learning solution to launch distance learning

within its institution.

Connexion anonyme

To carry out this pilot project SIT provides the following services: BN - visite sur oe site 7

 The installation and exploitation of an educational platform

FRANCAIS (FR) »~  ADMINISTRATION DU SITE

e Training for the MPFT Platform Administrator and Faculty
e The provision of standard Skill Soft courses
e Completion of FMPT courses in PowerPoint format.

Lﬁ 4, -

niversité ™
Méditerranéenne Plateforme pédagogique

Apprenez autrement

E-mail : info@sit.com.tn
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Reference number : Sagemcom 02-2018

i
E Acquisition Date : July 2018
° Expected Duration : 2 months

Sagem’com called upon SIT to take part in its offer for the design
and scripting of 2 E-learning modules covering the following
themes:

* Daily Information systems security
e Sagem’com ESD Training:
- Understanding ESD
- Causes and factors influencing it
- ESD examples of non-compliance and means of combating
it.
Each course corresponds to a duration of 3 to 5 minutes of scripted

content.

The modules are in the French language.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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Sacemcom
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Contact Person : Yasmine Elheni
Phone Number : +216 58 366 223
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Sacemcom

il Connaitre les causes et les facteurs influant sur la ESD
ainsl que les facteurs affectant la génération des charges
électrostatiques.

Connaitre des exemples de non-conformité ESD et les
moyens de Lutte Contre I'ESD.
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) Contact Person : Abidi Abdelhakim
General Directorate of Phone Number : +216 98 652 460

Email : abidiablh@yahoo.fr

Tunisian Customs

Reference number : Douane 01-2018

Acquisition Date : August 2018
Expected Duration : 3 months
. _ oy
Following the request of the General Directorate of Customs, SIT e ey
has offered an E-learning solution that aims at training 121 learners ol A & .=
in the English language at an Intermediate level. ,»'f:» =
This training is accomplished through a Blended-training mode. -
4 [N
Below is the list of units: ASW“Z:' i B::“’ “;" "'°*I"
* Unitl: Ordering a meal \ ',
_m Grammar Vocabulary Writing

* Unit2: The telephoning

Listen carefully to the following conversation and answer the questions:

It's Friday afternoon, Anne goes to a restaurant for dinner.
—

* Unit 3: In the workspace
* Unit 4: Traveling

«  Unit 5: Problems y 4
« Unit 6: The web

e Unit 7: Sales N
* Unit 8: Job interview \ > 0:00/025

‘ AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
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ONE TECH HOLDING

Contact Person : Mohamed Boukadhaba
Phone Number : +216 70 102 400
Email : Mohamed.Boukadhaba@onetech-group.com

Reference number : Onetech 01-2018

E Acquisition Date : September 2018
e Expected Duration : 6 months

Following multiple meetings and detailed needs analysis to achieve
an integrated solution ensuring all the exposed HR functions, One
Tech asked SIT to develop an E-learning solution that includes the
following:

e An educational platform.

e The provision of Skill Soft courses for leadership
development and managerial skills.

e The scripting and production of 4 E-learning courses on the
values of One Tech.

e Production of 5 profiling and personality tests, scored and
conditional with integration to the E-learning platform.

e Assistance with the integration of results of a performance
measurement application, developed by OT, into the E-
learning platform.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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Contact Person : Naceur Kchaou

Poulina Group Holding Phone Number : +216 71 454 545

Email : naceur.kchaou@poulinagroup.com

f Reference number : Poulina 01-2014
E Acquisition Date : June to December 2014
° Expected Duration : 6 months

Always in the frame of continuity of integration projects, and
following the adoption of E-learning since 2006, this one targets a
high level of added value aiming at a maximum automation of the
process:

registration -> follow-up -> reporting
And this is achieved throught :

1. Automation of sessions and registrations import from HR
Access to Moodle.

2. Programming automatic mailing of information for
beginnings, closing and progress delays of training sessions.

3. Automation of the session closure export with the
reporting information (score, duration, tentative number,
etc). i

This project lasted about 6 months, including the stages of analysis _—
of needs, from conception to testing and follow-up of deployment.
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Société Tunisienne gl 6 il
de I'Electricité et du Gaz jledlg cLijasl

Reference number : STEG 01-2004

i
? Acquisition Date : 2004

e Expected Duration : 6 months
Acquisition of generic distant learning modules on Office
Automation.

The Skill Vantage administrative manager was acquired for the
management and follow-up of training actions.

Installation, setting and configuration of the acquired solution in
the existing structure of the STEG Intranet portal.

Contact Person : Leila BOUTERAA
Phone Number : +216 71 341 311
Email : |.bouteraa.steg.com.tn

BIENVENUE DANS L'ESPACE DE LA

Socand Tomiuesas

de¢ I'Elettrions

ot dn Ons FORMATION ASSISTER PAR ORDINATIUR
ET A DISTANCE
[ELEARNING)

Pomet tonte whormation veelle ; (OMRaitey Ve
BOUTIREA - ponte 4644
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¢ Contact Person : Leila BOUTERAA
Socjété Tunisienne : ﬂ-L:-i'tl—-JLﬂbwm Phone Number : +216 71 341 311
de PElectricté et du Gaz itellg cLyassi Email : |.bouteraa.steg.com.tn

Reference number : STEG 02-2008
E Acquisition Date : 2008
e Expected Duration : 9 months

The information systems department that came up with a migration
project to the Open Office suite, called upon SIT to assist in training
the staff targeted by this migration. As an integrated and turnkey
project, the mission of SIT was to carry out the following tasks:

 Writing, designing, and scripting an E-learning module for OpenOfficeor 2.0
Open Writer, Open Calc and Open Impress applications, in both e
beginner and intermediate levels.

e Ensuring the logistics of deployment of the modules, through
an educational platform, as well as the integration of training
modules and assessments (level test, master module) on the
platform.

Logen 7| 10 st ey 1
By - T

¢ Providing the necessary support, such as building a team of

tutors, training trainers and tutors, animating learners, and ol "',';‘ T "‘,_’_"’ Ry e e
motivating them. et 2= w0
e Generating reports and statistics as well as customer T s w ng &
satisfaction surveys. H -~ == >

This project lasted 9 months, targeting 30 tutors and about 450 [ wrem o ‘ :

learners. A skills transfer is guaranteed at the end of the project for o] Saea s 5

the project team / DSI can ensure continuity and deployment for an o] e .

even larger population. i L B
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—— Contact Person : Hatem Bousrih

il ek Al SNCFT: The Tunisian Phone Number : +216 96 651 940
s.o‘(_:nem::o:‘neossmmmsouuwmsus N a t i ona I R a i I W a y C om p an y Email : bousrih.hatem@sncft.com.tn

Reference number : SNCFT 02-2009 A= REGLEMENT 571 coscmLaminy pes TRuns PRt
? Acquisition Date : 2009 SNEET e e e
e Expected Duration : 9 months

As part of the acquisition and implementation of a system of Distance
Training for the SNCFT (the Training Centre Hammam-Lif), SIT e-learning
solutions acts as a developer and a provider in an integrated solution
project including:

1. An educational platform allowing the management of classroom
training actions and distance learning (synchronous and asynchronous).

2. Acquisition of courses in office automation 2003 & 2007 (all levels) for
a population of 500 people in different positions.

3. Development of specific trade courses SNCFT:

- Fret.net: This module introduces and trains data entry operators of
SNCF on the application Fret.net, based on interactive simulations to
familiarize them with the tool.

- Security S2.C: Interactive multimedia courses on the general
regulations of security: Circulation of RGS S2C trains.

SIT's mission consists of screenwriting, instructional design, and
implementation of these regulations.

4. Integration into the management systems of human resources “HR
Access”.

5. Assistance and consulting to solution deployment (training, coaching

)
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< Contact Person : Taoufik Ouled Ali
ANETI:National Agency for Phone Number : +216 71 782 458

AONETI Employment and Self-Employment Email : taoufik.ouledali@emploi.nat.tn

3 Reference number : ANETI 01-2014
E Acquisition Date : 2014 / 2016
° Expected Duration : 18 months
ANETI has decided to provide its members with the access to a new form P » e« e Pomps bl gty Lit ol e
of training that is Distance Learning, also known as E-learning (electronic iy s S ot o i

learning). Through a simple Internet connection to the digital training
space, they will have at their disposal all the tools and contents el
necessary for their success. et ey

Goals: " Faiy
o IELTS Certification from the “British Council”. » 2wt PO o i ottt
e Developing English language skills. . y 3. _
Target population: Program participants, SCV :Voluntary Civil Service. b4 i -~

P.E.E :Employment Incentive Program, S.I.V.P: Introduction course to the
Professional Life.

Training duration: 60 day/ group of 50.

Place of training: Blended-Learning: Distance training with 3 groupings
through scheduled classroom sessions at ANETI regional offices.

Procedure:

- Level test.

- Training (60days/ group of 50).
- Post-training evaluation.

- IELTS Certification Exam.

\

\
Sys émes Informatiques Tunisie
E-Tearning scolulions
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< Contact Person : Taoufik Ouled Al
ANETI:National Agency for Phone Number : +216 71 782 458
ONE_H Emp lo yment an d Self-Em p lo yment Email : taoufik.ouledali@emploi.nat.tn

Reference number : ANETI 01-2014 | RECRUEMENT ivveborapma © nco
? Acquisition Date : 2014/ 2016 il Vocabuldire
e Expected Duration H 18 months Ecoutez les trois personnes

ANETI has decided to provide its members with the access to a new form
of training that is Distance Learning, also known as E-learning (electronic
learning). Through a simple Internet connection to the digital training
space, they will have at their disposal all the tools and contents
necessary for their success.

Goal:
» DELF certificate
+ Developing linguistic skills in French

Target population: (Program participants), SCV: Voluntary Civil Service,

LA PRISE DE CONTACT © nice

P.E.E: Employment Incentive Program , S.I.V.P: Introduction course to Grammaire Vocabuiaire
the Professional Life.
Training duration: 60 days/ group of 50 Répondez aux questions :
Place Of tra|n|ng: BIended-Lea rn|ng: D|Sta nce tra|n|ng W|th 3 grou p|ngs Ramzy est de natit;nall\lltéb...‘i .................... ; il habite .......cccoeueeenneen... Hammamet, une petite ville
through scheduled classroom sessions at ANETI regional offices. '
Joséphine est de nationalité .............ccccoeeieveriinns ;elle vit .....oeeeeeeeeieiiieeeeee.. Tunis et travaille
Procedure: seeesneeseeeeene e, UNE Magasin pendant les weekends.
Level teSt Gabriela habite ..........ccooceninnnnnn. ESpagne et travaille comme ..o i,
= un hétel.
- Tra|n|ng (60day5) Kamilia Wit ...........cccocmeceecici. TUNIS. Elle €St SEPVEUSE ...oovvviivciiiiiiins un restaurant.
- POSt-tI‘aInIng evaluatlon Salim VIEN ..uvvvrcvssvnnsesnnsiienns ; ACLUCIEMENE, il VIE L.vvcasenenseieranens Monastir,
. . Omar est ......cccceeeevvrcvieneeen. Il travaille ........................... Lafarge, une entreprise frangaise. 1l travaille
= DELE Bl Cel"tlflcatIOI'l Exam crrsvsnreseeea 1@ filiale tUQUE, e IStanbul.
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. Contact Person : Saoussen BEN AMMAR
Ooredoo (ex Tunisiana) Phone Number : +216 22 124 232

Email : saoussen.benammar@tunisiana.com

Reference number : Qoredoo 01-2011

? Acquisition Date : August 2011
e Expected Duration : 3 months

Ooredoo is one of the largest telecommunication operators in Tunisia. In
the interest of promoting the skills development of its staff, the Training
Department has launched a distance training project, through the
development of an E-learning module to train its sales representatives on

the activation of the "BlackBerry on-demand" service.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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National

School

of Finance

Contact Person : Habiba JELASSI
Phone Number : +216 71 347 809

Email : habibajelassi@enf.tn

Reference number : ENF 01-2011 > -~
Acquisition Date : May 2011 .
Expected Duration : 4 months - - o T

Fe

As part of the change of the National School of Finan’s status to that of

Bparie Ay ves b

P .
“The Finance Academy”, SIT e-learning solutions has been mandated to: ]
e The Global Steering of the ODL project. — s
e The definition of training courses, including the design o
and implementation of modules. “‘ e
e The installation, hosting, and administration of the —— ' . B ey
educational platform. e s b o

As a first phase, SIT decided to prioritize training for the following
modules:

e Budgets Management by Objectives (GBO)
¢ Procedures and litigations of recovery

e Value added tax

e Local finances

e Public service

e Auditing and accounting control techniques
e Income and corporation taxes

e Public finances

e Registration and stamp fees : X -

E-mail : info@sit.com.tn

Phone : +216 29 374 545 Web site : www.sit.com.tn
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Sys émes Infarmatiques Tunisie
E-Tearning solufions

CIF@DE'COM

f Reference number : CIFODECOM 01-2007
E Acquisition Date : 2007
° Expected Duration : 6 months

With the aim of developing distance training modules, the Center of
Information, Training, Documentation, and Studies in Communication
Technologies (CIFODE'COM) has chosen the submission of SIT E-learning
Solutions for the design and the deployment of pedagogical contents on
an e-learning platform that meets the SCORM norms.

In an attempt to enrich its catalog of distance training modules, the
CIFODE'COM retained the submission of SIT following a national call for
tender.

SIT is therefore mandated to draft the content of the courses according
to customer specifications and by calling upon tutors/pedagogues. As it
is in charge of designing the scenarios (scenarios of teaching,
supervision, and evaluation) then, elaborating the storyboard which is a
subject matter requiring the validation of the CIFODE'COM commission,
and subsequently, the production of different media, illustrations, and
the animations and their integration into a SCORM 1.2 player follow
along.

The modules are:
e E-commerce
e Marketing in the TIC field
¢ Access networks

- ¢ The Geographic Information System

SH
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Contact Person : Mourad Ben Romdhane
Phone Number : +216 54 180 228
Email : mourad.benromdhane@cifodecom
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CIF@DE'COM CIFODE'COM

Reference number : CIFODECOM 02-2008

i
5 Acquisition Date : 2008
° Expected Duration : 12 months

Chosen as the service provider of distance learning « E-learning », in

charge of the production of 24 courses classified per lot,
e Languages (Arabic, French, English)

e Science telecommunications (electricity, general transmission,

fiber optics, mobile radio, switching system, etc.),

SIT has succeeded in building mutual trust with its client "CIFODECOM”
and proved the effectiveness of actions linked to the “quality” objective

that it has set since its establishment.

The performance of pedagogical achievements, practice of total quality
control, and customer recognition, all demonstrate the relevance of the
internal vision that SIT expresses as “a friendly service proposal for

better client satisfaction”.

Contact Person : Mourad Ben Romdhane
Phone Number : +216 54 180 228

Email : mourad.benromdhane@cifodecom.com.tn
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Reference number : CIFODECOM 03-2009

E Acquisition Date : 2009
e Expected Duration : 12 months

SIT was asked by CIFODECOM to create certain pedagogical contents
(24 courses per lot: IT, marketing, accounting, communication, law, and

languages) and their deployment into an educational E-learning platform.

SIT quality charter undertakes the preparation, according to a plan, of a
clear and well-organized content to introduce necessary clarifications to
the comprehension of ideas, and enrich the courses with pictures,
videos, animations, and voice-overs for an overall harmonious and

attractive format.

Sy émos Informatiques Tumisis Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

E-Tearning solulions
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Contact Person : Mourad Ben Romdhane
Phone Number : +216 54 180 228

Email : mourad.benromdhane@cifodecom.com.tn
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CIF@DE'COM

Reference number : CIFODECOM 04-2010
Acquisition Date : 2010
Expected Duration : 18 months

Following a long process of tenders and proposals, SIT was asked by

CIFODECOM to create certain pedagogical contents (25 courses per lot;

IT, marketing, accounting, communication, law, and languages) and their

deployment into an educational e-learning platform.

SIT quality charter undertakes the preparation, according to a plan, of a

clear and well-organized content to introduce necessary clarifications to

the comprehension of ideas, and enrich the course with pictures, videos,

animations, and voice-overs for an overall harmonious and attractive

format.

o

Sys émes Infarmatiques Tunisie
E-Tearning solufions
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CIFODE'COM
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Contact Person : Mourad Ben Romdhane
Phone Number : +216 54 180 228
Email : mourad.benromdhane@cifodecom
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Contact Person : Mourad Ben Romdhane

CIF@DE'COM CIFODE'COM Phone Number : +216 54 180 228

Email : mourad.benromdhane@cifodecom.com.tn

Reference number : CIFODECOM 05-2012
E Acquisition Date : 2012
e Expected Duration : 12 months

SIT company was approached by the Center of Information, Training,

Documentation, and Studies in Communication
Technologies(CIFODE'Com) for the creation of a certain educational

content (6 courses) and its deployment on an e-learning platform.

SIT charter of quality, undertakes the process of writing, according to a
plan, a clear and well-organized content, to introduce necessary

clarifications to the comprehension of the ideas, and to enrich the

courses with illustrations, videos, animations, and voice-overs for an

overall harmonious and attractive format. e —
The modules of this market are: B e st had s i, it et ia et
e Interconnection of networks ARy el Ti———
o Local Wireless Networks (WIFI) < m\‘ )
o NGN networks &5
e IP and Security Voice-over ;(; ; o
¢ Administration and management of networks "_,é .:
e Graph theory == ;
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CIF@DE'COM CIFODE'COM

P Reference number : CIFODECOM 06-2014
E Acquisition Date : 2014
° Expected Duration : 06 months

This project was carried out in association with ASTER TRAINING

(Poulina Group). The purpose of this mission was to design and script 3

specific courses and their deployment on an E-learning platform that
meets the SCORM standards.

The modules in question are:
e TIC's Law
¢ TIC's Economy

e MultiMedia content rights

SH

Sys émes Infarmatiques Tunisie
E-Tearning solufions
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TUNISIA EXPORT
EPEX

Reference number : CEPEX 01-2008

i
E Acquisition Date : 2008
° Expected Duration : 03 months

CEPEX planned to launch a distance training session under the theme

“Introduction to export”.

As the first e-learning project that was addressed to a population other
than the staff of CEPEX; the project team called upon Canadian experts

on the subject to develop the pedagogical scenarios of the 10 modules.

SIT’s first mission was to assist and validate the representation of the
content with the experts and to approve the scenarios and the
storyboard of the retained Canadian Techno-pedagogues. Then, as a
second mission, to advance the development and the realization of the

content.
Therefore, SIT’s job was to develop, define the
character of the trainer and produce the graphic

components and animations, as well as the integration of different media

(graphic components, animations, voice-overs).

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia
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Contact Person : Houda Trabelssi
Phone Number : +216 71 234 200
Email : htrabelsi@tunisiaexport.tn
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Contact Person : Houssin Chebli

Virtual University of Tunis Phone Number : +216 71 289 981

Email Houcine.chebli@fst.rnu.tn

f Reference number : UVT 01-2007
E Acquisition Date : 2007
° Expected Duration : 06 months
.w--»«-\--l . "E!lllll~ i-x‘\...,’.-cct" -
UVT has offered to develop customized courses (Linux and open Office) " 3 ] "
i 1 : . - Rid . L2 Ltrvem - ~
in relation with the Open Source training curriculum. - = =
This curriculum was designed and developed by SIT under the validation ng Foe W C="]
of the head of the UVT's teaching team. It is equally important to 3 .m h,
mention that this training course brings the learners to C2I certification e —— l; - = -
(computer and Internet certification) to Open Source software. L‘" B Ton o £ T B e SO e e et r"" :‘j
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Contact Person : Celine Paturel
@SMARTOANAL Smart Canal (France) Phone Number : +33 01 42 12 26 00

Email :

P Reference number : Smart canal 01-2008
E Acquisition Date : 2008
° Expected Duration : 04 months

After obtaining the project of developing an E-learning module for FNAC,

the production department launched an international competition notice
for the realization of the SIT module, which has been selected based on
quality criteria.

It had to ensure the scripting of the content and its integration
(synchronization of media, computer graphics, action script) ...

The realization of this project had very urgent deadline constraints .

LE STATUT AROIOLE

SOCW ETFSCA

DS UAGENT COMMERCIAL
T
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Contact Person : Mohamed Oueslati

Ae

CFAD: Training Center to Phone Number : +216 98 266 432
e - - Email : wes7@laposte.net
ik Support Decentralization
Reference number : CFAD 04-2015
? Acquisition Date : 2015 I _‘_““_w-‘na«-“oa—-
c Expected Duration : 12 months »

e m— el L A i 8 o

To implement its distance learning portal project, knowing that the platform
solution has already been installed and tested, CFAD launched a CA for the
realization of 16 modules/courses in Arabic.

Following a call for tender, CFAD entrusted this mission to an organization 4 b
with the necessary skills for :
- The scripting of 16 modules /courses: W MBS is pabven - -
e Municipal budget: principles, preparation, and

S e Aty U U o AT AN AL BB pad o B sy

execution
¢ Local taxation

* Urbanism and operational urbanism PO ATV
Laldug @
» Citizen participation in the municipal field

* Revenues and advance registers
e Public accounting

o Off-market purchases

¢ Management mistakes

- The creation of evaluations for each module.

ool Glgie
- The unification of the interface model
- The management of works and their progress according to o6 il Gl 9 Cluwlwl
the procedure of ISO and CMMI certified production of SIT. fao 9ol Addwall ,Ubl
, - It is important that this project gets delivered within the
SM | timeframe prescribed by the client, i.e. 340days calendar.
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Contact Person : Mohamed Oueslati

Ae

CFAD: Training Center to Phone Number : +216 98 266 432
e - - Email : wes7@laposte.net
e Support Decentralization
Reference number : CFAD 03-2014 o7
? Acquisition Date : 2014 i e
e Expected Duration : 03 months =
To implement its distance learning portal project, and knowing that the e
platform solution has already been installed and tested, CFAD has
launched a CA for the realization of 2 modules/courses in Arabic. F
Following a call for tender, CFAD entrusted this mission to SIT to: _3
- The design and development of educational content on an E-
learning-type platform. ‘1 ‘
- The scripting of 2 modules/courses
« Civil status e e e D o
s . S el Mg e B g g B A pd .
e Definition by the signature
- The creation of evaluations for each module.
- The unification of the interface model < b e ox :I
- The management of the work and its progress according to SIT's > / ~
ISO and CMMI certified production procedure. N Vet dadlly Sasth g
- The choice, installation, and start-up of the platform e-learning \ : D
(Open Source) while ensuring its security. '
The training and skills transfer on the platform, in the benefit of CFAD’s 5

computer scientists.
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Contact Person : Mohamed Oueslati

Ae

CFAD: Training Center to Phone Number : +216 98 266 432

Email : wes7@Iaposte.net

&ysjoll peag wgsll jsio

CFAD Support Decentralization

f Reference number : CFAD 02-2013
? Acquisition Date : 2013
e Expected Duration : 02 months

To implement its distance learning portal project and knowing that the
platform solution has already been installed and tested, CFAD launched a
CA for the realization of 2 modules/courses in Arabic.

dgungill dygmayll
aglalall ijlig @

oMl Olgie
0P 9,8l Ao Ulcly)alg oluidi

Following a call for tender, CFAD entrusted SIT with this mission for :

- The Scripting of 2 modules/courses:

- Municipal structures and organization e

- Techniques and procedures for opening bids

- The creation of evaluations for each module P i iy e ...
- The unification of the interface model [y T '

[ St anb e
- The management of works and their progress according to SIT's GV VR YTy T ———T——

ISO and CMMI certified production procedure.

‘ [ S NS AN . b L —
L 00 L0 e . - . ——— ".:'
- e - - » ‘—'_ -
- R - . L - -

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn



Contact Person : Mohamed Oueslati

Ae

CFAD: Training Center to Phone Number : +216 98 266 432

Email : wes7@laposte.net

&ysjoll peag wgsll jsio

CFAD Support Decentralization

5 Reference number : CFAD 01-2008 ,i , S st B
E Acquisition Date : 2008 | yr- :
° Expected Duration : 02 months — —_

With a view to implement its E-learning portal e AP i Bt et &
Project, and knowing that the platform solution has T s, SRV, g AU
already been installed and tested, CFAD has v o AT ,_ _.’,‘,'_‘“'__'::. R
launched a consultation notice for the achievement G _’- el e 'l
of 21 modules/courses in both Arabic and - ‘ﬁ < - _ s ‘
French. l ' ‘

- -

Following a call for tender, CFAD has assigned this mission to an
organization with the needed skills for the :

e Scripting of 21 modules/courses.
¢ Creation of assessments for each module.

fare Partie : LACREATION BT LA SHEATION ORS BAFALES VERTS FUBLCE

¢ Unification of the interface model.

Coapt- CENERALITES

e Management of work and its progress according to the Sttt ) St Cmeaiat
production process certified ISO and CMMI of SIT. e CRaps: DEFRETION KT ELABSRATION D\WY PLAN VT
T -y
23 Ruforeen of slabtrafen f v plas v
. : L . kA iy — — —IB
It is important that this project is made up of 23 modules and realized P ChapEn- STVEE - CONGEPMON ST RIALTATION O'vapeess verin
within the time prescribed by the client which is 60 days. o — Tk~ gz
L1 Mede fernivlan

11 Agped £ v@res xt matihes feefepthey
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Sys émes Informatiques Tunisie
E-Tearning solufions

Ministry

I n MINISTERE DES TECHNOLOGIES DE LA
COMMUNICATION

of communication

technologies

Reference number : MTC 01-2007
Acquisition Date : 2007
Expected Duration : 06 months

Feé

To ensure the training of civil service agents on free software particularly
the “"Open Office package” and “Mozilla Web Tools”, the Ministry of
Communication Technologies assigned SIT E-learning solutions for the

drafting, design, and implementation of E-learning training modules.

Further to a call for tender, SIT E-learning solutions was selected due to
their balance in terms of quality, methodology and project management
at the best bid.

The training curriculum covers Impress, writer, calc, Drow, introduction

to computer technology, Messaging, and Internet.

The interested population includes all public service employees using
Open office. This requires a pedagogical approach and high-quality
courses for the best learning results.

Address: 3, Fonderies street Z.1. Ben Arous 2013 Tunisia

Phone : +216 29 374 545

Contact Person : Said Ouerghui
Phone Number : +216 71 840 760
Email : Ouerghi@Sei.gov.tn
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Contact Person : Said Ouerghui

Ministry of communication Phone Number : +216 71 840 760
technologies Email : Ouerghi@Sei.gov.tn

\/S;,\? E:JI République Tunisienne

{ ) MINISTERE DES TECHNOLOGIES DE LA
A u COMMUNICATION

Reference n u m ber : MTC 02'2007 m Dl"grente leé djune "f'f“" de d?nnfel : = = - —
E Acquisition Date : 2007 D — @ "®
e Expected Duration : 06 mOI'lthS Le codage NRZ (No Return to Zero) est simplement un codage avec une valeur de

+V pour le signal pour représenter un 1 et —V pour représenter un zéro, De cette
fagon, la composante continue du signal est nulle (si il y a globalement autant de 1
que de 0), ce qui donne une consommation moins importante.

In the context of the grade passage annual contest concerning the Civil %
Service Telecommunications Technicians, the Ministry of Communication 01001100100
1 1 1
Technologies assigned SIT E-learning solutions for the drafting, design, it Sl
and implementation of training modules. These modules cover the ~ --,-‘!;,’—, - i .‘.‘liﬁ“.r. -
. . " I [0 I I O [
passage from the grade of technician to that of senior technician

A chaque fois qu'un bit se transforme en signal il est enleve de la suite des 0 et des 1

belonging to MTC public administrations” common technique body. 5 -
[ Arstenic | 3 Réécouter

Further to a tender contest, SIT E-learning solutions were selected due
to their balance in terms of quality, methodology, project management,

and the most competitive offer.

The curriculum includes E-learning modules in Data transmission, digital

transmission, and new access techniques.

The interested population is strictly limited to telecommunications senior

technicians who aim for a promotion to an engineering position. This

requires a pedagogical approach and high-quality courses leading to the 0% orves, 00 \ Lmiie &< SIOCRo0¢ OO TEIACHON. IS 54 VOU8 CTOTEE Q0 COE COTY
. R COME R, YNy -Al'.-w;. '~./’:;- f:.-.‘- ] }: wour -'.1‘7‘::-’-')0.?-. 2
beSt Iearnlng reSUIts' '.vi‘:b""’:-':.—::n"?[:.l. ) ..- 'u-;/. (.-.‘v.: :::“‘ :".“-"‘-:‘ -l-(.. .u-. g't A 0 e

e ooyt MO0 B Dresy

g ) (C5quez sur 1s page suivants paur Continuer |
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Sys émes Informatiques Tunisie
E-learning solulions
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