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Following the success of the first project carried out with SIT in
2020. HAICOP and Koica commissioned SIT to carry out the
training modules on the new version of the TUNEPS2 public
purchasing system.

For this new project, SIT's mission was :
• Design and production of six elearning modules of

the new TUNEPS system in three languages: English,
French and Arabic

• Design and production of simulations that allow
learners to manipulate the system and train on the
TUNEPS system via a virtual simulator that
reproduces the same functionalities as the online
version

• Setting up and configuring the moodle platform
• Development of scripts for automating training and

sending reminder notifications to learners
• Design a tailor-made reporting system and

dashboards

Tuneps-02-2024
August 2024
2 months  

K O I K A - T U N E P S Sonia Ben Salem
                 +216 98 620 521
  sonia.bensalem@pm.gov.tn
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GIZ – Atingi-Cool training 
Contact Person : Kylie Kersel
Phone Number: + 964 (0) 750 3176160/ + 964 (0) 770 9994205

Email : kylie.kersel@giz.de 

Reference number : GIZ - Cool training-1-2024
Acquisition Date: Decembre 2023
Duration: 3 months

GIZ (German International Cooperation) assigned SIT Elearning Solutions with the mission

of producing Arabic version of the Cool training course on Atingi platform, composed by 18

videos, including 14 animated and 4 featuring actors, all focused on the concept of "Cool

training". This mission included not only the dubbing of the sequences, but also careful

adjustments in the images and subtitles to ensure a smooth and authentic adaptation to

the Arabic-speaking culture, and cultural sensitivity.

Beyond this multimedia production, the project also included the translation of additional

documents such as course materials (handouts) and quizzes, in order to facilitate the

establishment of an online learning platform in Arabic via the Atinigi platform.

This approach aimed to ensure maximum accessibility and in-depth understanding of the

content, thereby providing a comprehensive eLearning experience for Arabic-speaking

learners in Irak and elsewhere,
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GIZ Tunisia
Contact Person : Olfa Dridi
Phone Number: +216 56 828 625
Email : olfa.dridi@giz.de

Reference number : GIZ TUNISIA-1-2022
Acquisition Date: November 2022-December 2023
Expected Duration: 12 months 

SIT elearning solutions was appointed by GIZ Tunisia for the production

and deployment of elearning modules. This mission was spread over

three subcontracts:

1. The first subcontract: SIT's mission was to design and produce 11

online training modules for the benefit of municipal agents.

2. The second subcontract: involved the deployment and management

of a digital training module (Mooc) on the circular economy and

climate change for the benefit of civil servants and municipal agents

working in waste management or cleanliness, to strengthen their

skills, and assess their knowledge in these areas.

3. The third subcontract: was dedicated to the development and

implementation of five online selfpaced courses on the crucial topic

of “digital literacy”. This ambitious initiative was not just limited to

course scripting, but also encompassed the production of videos in a

professional studio, as well as the creation of an engaging podcast

series.
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GIZ -TUNISIA- Digital Literacy

Contact Person : Mohamed Amine Abbassi
Phone Number: + 216 56 823 615
Email : mohamed.abassi@giz.de 

Reference number : GIZ -TUNISIA- Digital Literacy-3-2024
Acquisition Date: December 2023
Expected Duration: 4 months

GIZ Tunisia called on SIT ELearning Solutions to develop and implement

five online courses on the crucial subject of “Digital Literacy”.

This ambitious initiative was not just limited to course scripting, but also

encompassed the production of videos shot in a professional studio, as

well as the creation of an engaging podcast series. Through this holistic

approach, the project aimed to provide learners with a comprehensive

and immersive learning experience, focusing on in-depth understanding

of digital skills essential in the contemporary world.

The expertise of SIT Elearning Solutions was thus put to the service of

promoting Digital Literacy, offering innovative educational content

adapted to the specific needs of the target audience.
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Contact Person : Olfa Dridi
Phone Number: +216 56 828 625
Email : olfa.dridi@giz.de

Reference number : GIZ TUNISIA-2-2023
Acquisition Date: November 2023
Expected Duration: 6 months 

Following the success of these two initial projects with SIT, GIZ Tunisia

has called upon SIT for the design and management of a digitized

training module (Mooc) on Circular Economy and Climate Change for

the benefit of officials and municipal agents working in waste

management or cleanliness who would like to enhance their skills,

become acquainted, or assess their knowledge in these areas.

GIZ -TUNISIA- Circular Economy
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Contact Person : Olfa Dridi
Phone Number: +216 56 828 625
Email : olfa.dridi@giz.de

Reference number : GIZ TUNISIA-1-2022
Acquisition Date: November 2022
Expected Duration: 6 months 

Following a notice of consultation launched by the GIZ, the latter chose 

SIT Elearning Solutions to accomplish the mission of "Digitalization of 11 

training-materials".

During this mission, SIT was mandated to carry out the following work:

- Digitally reproduce the content of the 11 training materials 

- Design and integrate multimedia content to ensure the interactivity of

 online training modules

- Design an educational ribbon adapted to the type of training (soft

 skills training or business training)

- Include questionnaires or quizzes at the end of each chapter of each

 training in order to assess the achievements of the people trained

- Design of a nominative participation certificate

- Integrate digital training modules/materials into the CFAD platform

GIZ -TUNISIA- Digitalization of 11 training materials
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UNDP -Lebanon
Contact Person : Rasha Shublaq
Phone Number: +961 70 918 284
Email : rasha.shublaq@undp.org

Reference number : UNDP-1-2022
Acquisition Date: December 2022 
Expected Duration: 6 months

Following an international call for proposals launched by UNDP Lebanon,

SIT Elearning Solutions was selected to carry out a project entitled:

“Design, development, and learning experience of the peace building

toolbox (digitalization)”

The objective of this project was to develop digital learning content and

learning platforms, as follows:

- Design and develop a bug-free, easy-to-manage, user-friendly and

responsive web application/learning platform for teachers and

facilitators to access the various content and activities designed and

developed by the project.

- Provide all related multimedia resources and content needed for the

toolkit.

- Configure, develop and implement materials on the learning platform

and provide all platform-related resources in addition to “train the

teachers” materials.
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UNICEF Tunisia
Contact Person : Ramzi Souissi (UNICEF)
Phone Number: +216 99 131 135
Email: rsouissi@unicef.org

Reference number : UNICEF Tunisia-1-2020
Acquisition Date: September 2020 
Expected Duration: 12 months

UNICEF assigned SIT E-learning solutions to:

- Set up a pedagogical platform for online training for the National

Training and Development Center (CENAFOP) of the Ministry of Education. The project

consists of the installation, configuration, and setting up of the last version of Moodle with

the integration of the videoconference tool BBB « Big Blue Button ».

- Handle the content writing, Instructional designing, and production of 12 modules

targeting pre-school teachers and teacher training, with a comprehensive knowledge

transfer.

The courses are in the Arabic and are rolled out in the form of a pedagogical ribbon

(learning pathway), Mooc, with an average of eight weeks of distance training.

For this project, a team of 16 SMEs, supported by 6 multimedia integrators and a project

manager, has been put in place.
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Reference number : AVFA-2-2022
Acquisition Date: January 2022
Expected Duration: 3 months

Intending to strengthen the influence of the Tunisian agricultural

ecosystem and in order to implement an agricultural development

project called Facilitating Agricultural Results, Modernization, and

Educational Resources (FARMER), Deloitte has commissioned SIT for

the mission of Training of Trainers.

This project aims to:

- Improve the capacity of the AVFA (the agricultural Extension and

Training Agency under the Ministry of Agriculture, Water Resources

and Fisheries) to effectively administer and manage its 40 vocational

training centers in Tunisia.

- Improve the efficiency of five AVFA vocational training centers by

upgrading facilities and equipment and introducing new agricultural

techniques into their online training offer.

Deloitte/AVFA
Contact Person : Ghalia Bouzaiene
Phone Number: (+216)  26 337 751
Email: gbouzaien@deloitte.tn
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Reference number : AVFA-1-2022
Acquisition Date: June 2022
Expected Duration: 4 months

Satisfied by quality and respect of time frames, Deloitte has extended the courses

library to implement an agricultural development project named: Facilitating

Agricultural Results, Modernization, and educational resources (FARMER), with the

aim of strengthening the influence of the Tunisian agricultural ecosystem through

the improvement of the extension and training offered by the AVFA Deloitte

wishes to provide distance and mixed training courses on the Training Of Trainers

(TOT).

As follows:

- A self paced elearning course focusing on the themes of “Hydroponia” and

“Social and Solidarity Agriculture” of which only the first five sections will be

delivered remotely, and the rest will be done face-to-face workshops.

- A self paced elearning course on the theme of Social Economy and

Solidarity, which will be delivered completely remotely.

- A self paced elearning course on sustainable agricultural development

Deloitte/AVFA
Contact Person : Ghalia Bouzaiene
Phone Number: (+216)  26 337 751
Email: gbouzaien@deloitte.tn
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Reference number : AVFA-3-2023
Acquisition Date: December 2023
Expected Duration: 4 months

Following the success of the first two elearning contracts, Deloitte

commissioned SIT for a third contract to further enrich the AVFA

elearning catalog as part of its FARMER (Facilitating Agricultural Results,

Modernization, and Educational Resources) project.

The objective of this project was to design and produce four self paced

elearning modules on the themes:

- Aromatic and Medicinal Plants.

- Beekeeping.

- Fishing & fishery.

- Hygiene & Health.

Deloitte/AVFA
Contact Person : Ghalia Bouzaiene
Phone Number: (+216)  26 337 751
Email: gbouzaien@deloitte.tn
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UPU-Universal Postal Union 
Contact Person : Pooran Parampath
Phone Number: +41 31 350 35 94
Email : pooran.PARAMPATH@upu.int

Reference number : UPU-3-2022
Acquisition Date: February 2022
Expected Duration: 12 months

SIT Elearning Solutions was selected, after a call for proposal

launchd by the UPU (UPU-Universal Postal Union), for a

project entitled’ Transformation of scripted courses with

Adobe Flash in HTML5 format via the Articulate StoryLine 3

tool,

Indeed, SIT had achieved the mission to transform into

HTML5 format, 44 courses in four languages ​​(English,

French, Spanish and Arabic) originally produced with Adobe

Flash, via the Articulate Storyline authoring tool.
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UPU-Universal Postal Union 
Contact Person : Sofiene Jouini
Phone Number: +216 95 708 946
Email : sofiene.jouini@tnpost.tn

Reference number : UPU-2-2017
Acquisition Date: 2017
Expected Duration: 3 months

Satisfied with SIT's services during its first joint project in

2015, and as part of the introduction of new e-learning

training courses for agents and executives of postal operators

from more than 180 countries, La Poste Tunisian

commissioned SIT to script three courses in English: “Postal

electronic services”, “Disaster Risk Management” and

“Security”.

These courses will be hosted on the distance learning

platform www.upu-trainpost.com and continued on the

Internet from different regions of the world. Participants in

this online training will be able to receive certificates of

participation issued by the Universal Postal Union (UPU).
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UPU-Universal Postal Union 

Reference number : UPU-1-2015
Acquisition Date: 2015
Expected Duration: 12 months

As part of the introduction of new e-learning training courses

for agents and executives of postal operators from more than

180 countries, the Tunisian Post has mandated SIT for the

scripting (setting up a structured and implemented course) of

20 courses in 5 languages ​​(English, French, Russian, Arabic

and Spanish).

These courses will be hosted on the distance learning

platform www.upu-trainpost.com and continued on the

Internet from different regions of the world. Participants in

this online training will be able to receive certificates of

participation issued by the Universal Postal Union (UPU).

Contact Person : Sofiene Jouini
Phone Number: +216 95 708 946
Email : sofiene.jouini@tnpost.tn
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Reference number : BNI-1-2020
Acquisition Date: 2020
Expected Duration: 6 months

Following an international call for tenders, SIT Elearning Solutions was

grouped with Global Technologies Solutions for the deployment of the

BNI distance learning platform

The project focused on:

- Installation of the Moodle platform

- Installing the BigBlueButton virtual classroom.

- Training and transfer of skills to the project team, and provision of

tutorials/user manuals for the different profiles.

- Assistance to Top Management in the development of a strategic

approach to the adoption of elearning for the “development of skills of

the human capital of the BNI.

This mission was extended in 2021 by the development of

current "plugins":

• Scripting/automation of platform alerts and notifications

• Psycho-personal profiling of learners

BNI - National Investment 
Bank (Ivory Coast)

Contact Person : Daniel Kouadio
Phone Number: (+(225) 0758138307
Email: daniel.kouadio@bni.ci
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BNI - National Investment 
Bank (Ivory Coast)

Contact Person : Daniel Kouadio
Phone Number: (+(225) 0758138307
Email: daniel.kouadio@bni.ci

Reference number : BNI-1-2022
Acquisition Date: 2022
Expected Duration: 6 months

BNI, Following the success of its first project with SIT Elearning

Solutions has chosen to extend its project for the second time with SIT.

The project focused on:

- The development of a profiling tool (psychometrics) integrated into

the platform.

- LDAP configuration with the moodle platform (in Import & Export)

- Writing and production of 3 elearning courses:

➢ Excel level 1

➢ Excel level 2

➢ Bâle

- A maintenance contract (preventive and curative).
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GIM-UEMOA-Interbank Electronic Banking Group of 

the Economic and Monetary Union of West Africa

Contact Person : Luc Kpenou
Phone Number: :+225 07 08086738
Email : luc.kpenou@gim-uemoa.org

Reference number : GIM-UEMOA-1-2021
Acquisition Date: January 2021
Expected Duration: : 4 months

Following an international call for tender, SIT E-Learning Solutions was

selected by the GIM-UEMOA to undertake the project of digitizing its

academy and deployment of an e-learning project.

The project consisted of the following :

- Installation, configuration and setting of a Moodle platform in the GIM-

UEMOA website with the BBB virtual class on their IT infrastructure.

- Training, skills transfer and assistance of the project team, and the

administration of the platform, alongside the creation of manuals and

tutorials for the training.

- Pedagogical design of 15 modules, with the transfer of instructional

designer skills of 15 writers, as well as tutoring.

- Coaching the trainees on online facilitation and manipulation of the

platform to ensure the success of the digitalization project.
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Multimedia School of Paris
Contact Person : Tess Navarro
Phone Number: : 0033 06 42 43 47 86
Email : tess.navarro@aureacom.com

Reference number : MSP-1-2020
Acquisition Date: January 2020
Expected Duration: : 17 months

The Multimedia School of Paris directly assigned SIT E-learning solutions

with an annual contract to digitalize 3 teaching modules:

- Marketing

- Artistic Director

- Motion design

These modules consisted of 33 lessons in 32 learning weeks divided as

follows :

- After effects

- Nudge Marketing

- Advertising and Communication culture, etc.

SIT E-learning solution allocated a team of 8 experts in content writing

& Subject Matter, 3 instructional designers, 6 multimedia integrators,

and 2 linguistic editors to undertake this project throughout the contract

year.
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Knowledge One
Contact Person : José Alamo
Phone Number: : 514.989.1616 #105
Email : jose.alamo@knowledgeone.ca

Reference number : MSP-1-2021
Acquisition Date: 2020
Expected Duration: 12 months

After an international call for tender, SIT E-learning solutions was

selected by Knowledge One for :

- The digitalization of the Western University’s Courses

(Alberta, Canada)

- The instructional design and the development of seven subjects for

better preparation for the school start of September 2020

14 Tunisian experts, 7 media specialists, and 2 senior executives, one

from Tunisia and the other from Montreal, were dedicated to the

instructional design of this project.

PS: friendly cancellation and scope changing
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A N A P E J - National Agency of 

Promoting Youth Employment

In consortium with the Kevaat, a consulting and training firm,

SIT E-Learning Solution created and developed three MOOCs

of online training:

₋ « Business Creation » for returning migrants

₋ Succeeding its professional project

₋ Succeeding the professional mobility project in West Africa:

Cape-Verde, Ghana, Senegal, and Togo

The project team was made up of 5 subject matter experts in

content writing based in Mauritania, 6 multimedia engineers,

and 3 instructional designers.

This project was a three-month contract duration.

Mohamedou Abdellahi
                 00 222 45 25 32 19
  tfeil.ab@gmail.com

ANAPEJ-01-2021
January 2021

3 months
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Phone Number :
Email :

Reference number :
Acquisition Date :
Expected Duration :

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

N C S C - National Center For State Courts

Within the framework of the ILAC Administrative Justice

Strengthening Demonstration Project, NCSC solicited the

services of SIT, to accomplish these tasks:

₋ Advise NCSC to improve the course and make it more

attractive, digestible and fluid.

₋ Design and produce the module and evaluations.

₋ Design an assessment based on the scenario using the

serious game technique

₋ Integrate the module on the e-learning platform of the

Administrative Tribunal.

₋ Transfer all sources and technical documentation to the

Administrative Tribunal.

Violaine Autheman
                 (U.S.) +1 703 841 6931
  vautheman@ncsc.org

NCSC-01-2022
April 2022

6 months
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P A R D 1 - Program in support of the 

decentralization reform

Following a call for tender, and as part of the European Union

Support Program institutional to the process of

decentralization, SIT was mandated for a mission which aims

to achieve the work to support the design of training modules

for taking up the role of IT executives within municipalities,

and organization of training of trainers, with a view to training

these executives before be the subject of massive recruitment

between 2020 and 2021.

Thierry Lamborion 
                 (+216)  58779936
  thierry.lamborion@pard.tn

PARD-02-2022
2022

6 months
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Following a consultation notice, and within the framework of

the European Union’s Institutional Support Program for the

Decentralization process, SIT was mandated to carry out the

project of integration of training programs on the taking up of

the office, on the platform of the Centre of Training and

Support for Decentralization.

The objectives were as follows :

Set up and automation of training management on the CFAD

platform.

Integration of each module’s media and content, with security,

encryption, and size optimization.

• 25 courses

• 400 PDF document

PARD-03-2022
2022

6 months

Thierry Lamborion 
                 (+216)  58779936
  thierry.lamborion@pard.tn

P A R D 3 - Program in support of the 

decentralization reform
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With the aim of spreading and explaining practical knowledge
on the use of the “TUNEPS” platform and, ultimately,
promoting its adoption by users, the OECD, selected SIT E-
learning Solutions for the following :

₋ Developing 2 online learning modules about Tunisia’s online
procurement system « TUNEPS » in the Tunisian Arabic
Dialect, one for Tunisian providers and the other for public
buyers.

₋ Developing a French version of the units.

₋ Making a video in the English language to introduce the
process of public purchasing.

₋ Helping and assisting the TUNEPS Project team to improve
its capacity to guarantee a successful launching of the E-
Learning platform.

OECD-01-2020
November 2020
4 months  

O E C D - Organization for Economic 

Co-operation and Development

Kenza KHACHANI
                 +33 1 45 24 16 32
  kenza.khachani@oecd.org
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As part of the provision of an E-Learning platform on a BH-only
server, the BH Bank selected SIT E-learning solutions for the
implementation and administration of interactive digital
learning courses to be integrated on the platform for the
benefit of its staff.

SIT E-learning solutions is therefore mandated to:

₋ The configuration, set-up, and customization of an E-
learning platform that supports the international SCORM
standard and its hosting.

₋ The development, scripting, and production of interactive
digital educational content for three themes:
₋ Anti-Money Laundering
₋ Compliance
₋ IT security

₋ The integration of digital interactive courses on the
SCORM-compliant E-learning platform

₋ Support and assistance for proper usage of the platform.

BH-01-2021
June 2020

6 months

BH Bank
Walid Elfalah

                 +216 56 797 956
   walid.faleh@bhbank.tn
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SIT E-learning solutions was selected, for the second time after
a call for proposal launched by the BH Bank, for a project
entitled ‘Realization of interactive digital learning courses
(design of E-learning modules).

The project consisted of the development mission, scripting,
and production of a SCORM standardized, digital, and
interactive educational content, covering the six following
themes:

₋ Sales techniques
₋ The bank’s products
₋ Managerial techniques
₋ Operational risks
₋ Foreign exchange regulations
₋ Foreign trade

BH-02-2022
2022

9 months

BH Bank
Walid Elfalah

                 +216 56 797 956
   walid.faleh@bhbank.tn
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Following the success of its first and second project:
"Supporting the BH Academy in the deployment of its elearning
platform with the production of 9 courses on banking
techniques", and following a call for tenders, BH BANK
appointed SIT for the mission of “Support and Digitalization of
the “Learning Experience” As part of the deployment of the
new Banking ERP Temenos-24 (T24)” and more precisely:

₋ Digitizing of procedure manuals, writing, educational
design and production of 154 learning units.

₋ Conducting simulations to allow users to freely interact with
the software in a virtual environment identical to the real
software without the risk of causing damage or costly
errors, which encourages exploration and learning through
trial and error.

BH-03-2023
January 2023
12 months

BH Bank
Walid Elfalah

                 +216 56 797 956
   walid.faleh@bhbank.tn
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BT-01-2023
December 2023
  3 month

Bank  o f  Tun is ia
Amara Bouzayani

                 + 216 55 216 016
   amara.bouzayani@bt.com.tn

As part of the provision of an E-Learning platform, BT Bank
selected SIT E-learning solutions for the implementation and
administration of interactive digital learning courses to be
integrated on the platform for the benefit of its staff.

SIT E-learning solutions therefore had the mandate to:

- Configurate, implementation and customization of an E-
learning platform supporting the international SCORM
standard.

- Write, design and produce an elearning course on the theme
of Corporate Social Responsibility
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Following a Request for proposals, the Amen Bank hired SIT E-

learning solutions to implement a project that consists in:

₋ The installation and setup of the Moodle platform (the

latest version).

₋ The setting of the platform according to the Amen Bank’s

needs.

₋ The infographic personalization of the platform.

₋ The instructional design of three training courses as MOOC

format videos:

₋ The domiciliation procedure for foreign trade titles

₋ Regulated accounts

₋ The risks of non-compliance 'KYC sheet, Fatca'

Amen Bank-01-2019
August 2019
12 months

Amen Bank
Anis Brahem

                 +216 58 366 223
   anis.braham@amenbank.com.tn
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Comar insurance chose SIT to assist it in the deployment of its

Digital transformation project for its training and skills

development process.

The project was composed of:

1. Setting up an educational platform online for the distance

training of its branch network and its staff.

2. The pedagogical design (instruction design) and the

realization of an elearning course which will be hosted on

the platform.

3. Maintenance contract.

COMAR-01-2022
November 2022
6 months 

COMAR
Emna Jelassi

                 +216 71 340 899
   formation@comar.tn
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SIT E-learning solutions was selected, for the second time, by

COMAR insurance for the production of interactive digital

learning courses (design of E-learning modules).

The project consisted of the mission of developing, scripting

and producing standardized, digital and interactive SCORM

educational content, covering the theme: The stages of sales

consulting

COMAR-02-2024
February 2024
2 months 

COMAR
Emna Jelassi

                 +216 71 340 899
   formation@comar.tn
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Following a national call for tender, SIT E-learning solution was selected by the

CITET, to support them during the deployment of an online training portal.

The project consisted in :

₋ Setting up an E-learning solution, as it happens MOODLE 3.9

₋ Setting up and integrating the virtual classroom, for which we have chosen

BBB « Big Blue Button »

₋ Content creation and development of two online modules themed as

follows :

₋ The study of the impact on the environment

₋ The environmental regulation

₋ Training and skills transfer to the training department of the CITET,

alongside manuals and tutorials to use the platform.

₋ Training a team of trainers on digital pedagogy and the best practices of

online tutoring.

SIT E-learning solution was committed to assist the CITET for better exploitation

of the platform and to ensure the Academy’s E-learning project success.

CITET-01-2021
October 2020
6 months

C I T E T - International Center For The 

Environment Technologies of Tunis

Kamel Saidi
                 +216 71 206 766/+216 50 843 949
   formation@citet.nat.tn
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Following multiple meetings and detailed needs analysis to achieve

an integrated solution ensuring all the exposed HR functions, One

Tech asked SIT to develop an E-learning solution that includes the

following:

₋ An educational platform.

₋ The provision of Skill Soft courses for leadership development

and managerial skills.

₋ The scripting and production of 4 E-learning courses on the

values of One Tech.

₋ Production of 5 profiling and personality tests, scored and

conditional with integration to the E-learning platform.

₋ Assistance with the integration of results of a performance

measurement application, developed by OT, into the E-learning

platform.

ONE TECH HOLDING-01-2018
September 2018
9 months  

Mohamed Boukadhaba
                 +216 70 102 400
   Mohamed.Boukadhaba@onetech-group.comO N E T E C H  H O L D I N G
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Following a call for tenders issued by the French National Body for

the protection of personal data, SIT E-learning Solutions has been

selected to take on the project of developing a MOOC about the

protection of personal data.

Specifically the following:

• Seven modules of about 5 minutes each

• Designing of support tools with a tutorial for the ones used

• Organization of a validation workshop for the MOOC
presentation

• Elaboration of a communication plan with a 3-months
implementation program, to be presented at the validation
workshop

• Execution of the communication plan and the final mission
report.

INPDP 01-2021
August 2021
9 months  

Chawki Gaddes
                 +216 71 799 853
   chawki.gaddes@gmail.com

I N P D P : N a t i o n a l A u t h o r i t y  f o r  T h e  

P r o t e c t i o n  o f  P e r s o n a l  I n f o r m a t i o n
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After a competitive bidding by Democracy Reporting International,

SIT E-learning Solutions was selected for the deployment of an

online training portal.

The goals of this mission were the following :

• Development, configuration, and setting of the Moodle

platform to integrate training content, which will be

accessible remotely.

• Developing high-quality modules and processing

multimedia, interactive activities, videos, serious games,

simulations, quizzes, MCQ, or other learning and evaluating

scenarios.

• The assistance of "DRI" and "Academy of the

Administrative Tribunal" throughout the successful digitizing

of their trainings and the skills development process.

DRI 01-2021
May 2021
9 months  

Ferdaous Ben Sassi-Taje
                 +216 98 780 474
   f.bensassi@democracy-reporting.org

D R I :  D e m o c r a c y  R e p o r t i n g  
I n t e r n a t i o n a l



Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Contact Person :
Phone Number :
Email :

Reference number :
Acquisition Date :
Expected Duration :

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Upon AHK’s request (German-Tunisian Chamber of Commerce and

Industry), SIT ELearning Solutions took on the task of setting up an

online training platform for the Union chamber of training firms.

The mission consisted in the following :

• The development and implementation of an

E-learning educational platform:

• Installation and configuration of the Moodle platform
along with the BBB virtual classroom tool.

• Automation of the email alert notifications outgoing
gateway.

• Development of an E-Learning course to train about thirty people
on writing/scripting distance learning courses.

• Technical training of three computer specialists on the
administration of Moodle.

AHK 01-2021
May 2021
3 months  

Souhir Daoud
                 +216 58 559 784
   s.daoud@ahktunis.org

A H K :  G e r m a n - T u n i s i a n  C h a m b e r  
o f  C o m m e r c e  a n d  I n d u s t r y



Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Contact Person :
Phone Number :
Email :

Reference number :
Acquisition Date :
Expected Duration :

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Succeeding a direct deal with CSID, SIT E-learning Solutions has
been selected to assist with the successful implementation of an
online training platform :

The project covered the following:

• The installation, setting, and configuration of the pedagogic
platform.

• Automating (scripting) the different platform administration
functions such as:

- The notifications

- The alerts

- The welcome & enrollment packages

- The training certificates

• Administrators’ training

• Training of trainers and tutors

• Administrating the Cloud server, architecture, security, etc...

• Basic integration (without specific coding) of the Zoom tool into
the Moodle platform.

CSID 01-2020
November2020

4 months  

Radhouane Masmoudi
                 +216 71950433
   masmoudi@csidtunisia.org

C S I D :  T h e  C e n t e r  f o r  t h e  
S t u d y  o f  I s l a m  &  D e m o c r a c y
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Tunisia Telecom selected SIT Elearning Solutions for the scripting,

production of the three modules in SCORM formats and installation

of the various resources on the Tunisia Telecom platform:

These courses cover the following:

• Understand networks

• Test and measure copper twisted lines

• Monitoring and control of construction sites

TT 01-2020
December 2020

2 months  

Mohamed Chamgui
                 +216 98 515 019
   Mohamed.Ghamgui@tunisietelecom.tn

T u n i s i e T e l e c o m
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After an international call for tender launched by the German
cooperation (GIZ) to promote personal development and
employability, SIT E-learning solutions has started working on the
installation, configuration, and setting of an e-learning platform,
Moodle, with the integration of learners profiling system.

The project consists of the training in IT:

• The selection of 500 candidates out of 1230 through a
profiling system.

• The online training in 6 IT specialties. About 360 online
courses (web, system, Java, SAP, Oracle, and testing, …)

• Putting out online 12 courses, covering the development of
soft skills like teamwork, communication, self –confidence
and leadership.

• In addition to linguistic proficiency in both French and
English.

S2T 01-2019
May 2019 To January 2020

9 months  

Fayçel Saadlia
                 +216 97 985 221
   allouchfaycal@gmail.com

T u n i c o d - A c a d e m y  S m a r t  
T u n i s i a  T e c h n o p o l e



Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Contact Person :
Phone Number :
Email :

Reference number :
Acquisition Date :
Expected Duration :

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Sagemcom has been using Moodle since 2009. Having about 200

courses/training modules installed on the platform, Sagemcom has

mandated us to:

• Ensure the migration of the platform and the migration of the

history (learners, training, results, etc.).

• Ensure the migration of custom Scripts/Programs.

• Ensure the migration of Dashboard reports.

Sagemcom 03-2020
September 2019 to January 2020

5 months  

Mehdi Ben Abdallah
                 +216 50 544 556
   mehdi.ben-abdallah@sagemcom.com

S A G E M C O M
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The CIMS has launched a consultation for a mission to set up an

interactive and multimedia learning medium, on the application

Management of computerized medical records and management of

laboratories developed by the CIMS on a Moodle LMS platform.

SIT E-learning Solution’s first mission is to install and set up the

latest version of the LMS educational platform, thus making the

online courses available to learners via Internet, running discussion

forums, and organizing course schedules…

SIT’s second mission is to develop two MOOCs through the

pedagogical scripting, realization, and development of its contents,

pedagogical scenarios, standardization, and to integrate them into

the MOODLE platform.

CIMS 01-2019
2019

12 months  

Lotfi Samet
                 +216 98 542 402
   lotfi.samet@rns.tn

C I M S :  T h e  M i n i s t r y  o f  
H e a l t h  C o m p u t e r  C e n t e r
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SAGEMCOM is looking for partners specialized in the integration of

e-learning solutions, for its project of implementing certain

improvements and specific development, to increase the

exploitation rate of its E-learning platform.

This project is accomplished in different and relatively sequential

steps. The update of the present offer deals with the following :

• The automation of certain platform administration

functions.

• The training of around thirty people in the English

language.

Sagemcom 01-2017
2017

3 months  

Yasmine Elheni
                 +216 58 366 223
   yasmine.elheni@sagemcom.com

S A G E M C O M
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This project consists of the design and implementation of 40

procedures for the employees of the Poulina Group.

The project covered the following themes:

•Pest control

• New investment project

• Acquisition of automated systems

• OSMOSE Function Evaluation Procedure

• FRP User Manual

• Client litigation

Poulina 05-2018
February 2018

3 months  

Naceur Kchaou
                 +216 71 454 545 
   naceur.kchaou@poulinagroup.com

P o u l i n a G r o u p  H o l d i n g
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Poulina Group Holding is one of the leading groups in Tunisia.
Seeking to improve the training and skill development of its staff,
the senior management group has launched a project to integrate
E-learning into the management system of human resources (HR
Access), by implementing the competence-based approach.

As a regular supplier of the group, SIT was assigned to lead the
project, consisting of three main areas:

1. “Turing” of the skills repository and alignment of the E-
learning offer.

2. Full integration of the E-learning solution (platform+ 100
e-learning modules) into the HR Access system.

3. Assistance and guidance to deployment aimed at
improving training procedures and accelerating the pace of
deployment in subsidiaries

(Goal: 5000 action level and training test).

Poulina 03-2011
May 2011

6 months  

Naceur Kchaou
                 +216 71 454 545 
   naceur.kchaou@poulinagroup.com

P o u l i n a G r o u p  H o l d i n g
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The Private Higher School of Technology and Engineering has

proposed to launch a project under the name "Development of

TEKUP Distance Learning", and chose SIT E-learning Solutions to

implement it.

The aims of this project were the following:

1. Installation and hosting of an educational platform

2. Training of the operating team (administrator)

3. Acquisition of English courses (all levels)

4. Acquisition of the Skill Soft courses

TEKUP 01-2018
2018
3 months  

Khaled Jerbi
                 +216 20 800 000
   khaled.jerbi@tekonsult.de

T E K - U P
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UCG is one of the leading private universities in Tunisia.

UCG wishes to develop a support tool for the implementation and
data processing, allowing the simplification, automation, and speed
of data processing required and generated by the ESE process.

To do this, and following three analysis meetings in line with the
documentation received from the Central University, SIT proposes
the automation of this process as follows:

1. The design and production of a specific database for this
process. Data will be imported into this database, and then
completed by forms injection.

2. The design and development of a first form aimed at defining
the objectives of each employee for the next semester.

3. The design and development of a second form aimed at
collecting the assessments of each employee's objectives.

4. The design and development of a "History" section, allowing
the display of the history of different interviews, organized by
date.

5. The design and development of a tracking interface of each
manager’s interview report.

Université centrale 02-2018
August 2018
3 months  

Mohamed Badri
                 +216 29 913 069
   mohamed.badri@universitecentrale.tn

C e n t r a l  U n i v e r s i t y
( h o n o r i s  u n i t e d  u n i v e r s i t i e s )
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The central university commissioned SIT to carry out two
independent projects:

• Hosting / administration and maintenance of a distance
education / training solution

• Provision of a courses / modules composed of multiple
multimedia and interactive educational resources for the
following levels: (beginner, intermediate, advanced), general
and business.

Before the launch of the project, teacher training was ensured by
our team to guarantee a proper supervision of students.

Université centrale 01-2017
April 2017
3 months  

Mohamed Badri
                 +216 29 913 069
   mohamed.badri@universitecentrale.tn

C e n t r a l  U n i v e r s i t y
( h o n o r i s  u n i t e d  u n i v e r s i t i e s )
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FMPT The Private Mediterranean University of Tunis wishes to

provide itself with an E-learning solution to launch distance learning

within its institution.

To carry out this pilot project SIT provides the following services:

• The installation and exploitation of an educational platform

• Training for the MPFT Platform Administrator and Faculty

• The provision of standard Skill Soft courses

• Completion of FMPT courses in PowerPoint format.

FMPT 01-2018
2018

6 months  

Essaied Laatar
                 +216 98 234 507
   laatar.essaied@gmail.com

P r i v a t e  M e d i t e r r a n e a n  
U n i v e r s i t y  o f  T u n i s
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Sagem’com called upon SIT to take part in its offer for the design

and scripting of 2 E-learning modules covering the following

themes:

• Daily Information systems security

• Sagem’com ESD Training:

- Understanding ESD

- Causes and factors influencing it

- ESD examples of non-compliance and means of combating

it.

Each course corresponds to a duration of 3 to 5 minutes of scripted

content.

The modules are in the French language.

Sagemcom 02-2018
July 2018

2 months  

Yasmine Elheni
                 +216 58 366 223
   yasmine.elheni@sagemcom.com

S A G E M C O M
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Following the request of the General Directorate of Customs, SIT

has offered an E-learning solution that aims at training 121 learners

in the English language at an Intermediate level.

This training is accomplished through a Blended-training mode.

Below is the list of units:

• Unit1: Ordering a meal

• Unit2: The telephoning

• Unit 3: In the workspace

• Unit 4: Traveling

• Unit 5: Problems

• Unit 6: The web

• Unit 7: Sales

• Unit 8: Job interview

Douane 01-2018
August 2018

3 months  

Abidi Abdelhakim
                 +216 98 652 460
   abidiablh@yahoo.fr

G e n e r a l  D i r e c t o r a t e  o f  
T u n i s i a n  C u s t o m s
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Following multiple meetings and detailed needs analysis to achieve

an integrated solution ensuring all the exposed HR functions, One

Tech asked SIT to develop an E-learning solution that includes the

following:

• An educational platform.

• The provision of Skill Soft courses for leadership
development and managerial skills.

• The scripting and production of 4 E-learning courses on the
values of One Tech.

• Production of 5 profiling and personality tests, scored and
conditional with integration to the E-learning platform.

• Assistance with the integration of results of a performance
measurement application, developed by OT, into the E-
learning platform.

Onetech 01-2018
September 2018

6 months  

Mohamed Boukadhaba
                 +216 70 102 400
   Mohamed.Boukadhaba@onetech-group.com

O N E  T E C H  H O L D I N G
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Always in the frame of continuity of integration projects, and
following the adoption of E-learning since 2006, this one targets a
high level of added value aiming at a maximum automation of the
process:

registration -> follow-up -> reporting

And this is achieved throught :

1. Automation of sessions and registrations import from HR
Access to Moodle.

2. Programming automatic mailing of information for
beginnings, closing and progress delays of training sessions.

3. Automation of the session closure export with the
reporting information (score, duration, tentative number,
etc).

This project lasted about 6 months, including the stages of analysis
of needs, from conception to testing and follow-up of deployment.

Poulina 01-2014
June to December 2014

6 months  

Naceur Kchaou
                 +216 71 454 545 
   naceur.kchaou@poulinagroup.com

P o u l i n a G r o u p  H o l d i n g
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Acquisition of generic distant learning modules on Office
Automation.

The Skill Vantage administrative manager was acquired for the
management and follow-up of training actions.

Installation, setting and configuration of the acquired solution in
the existing structure of the STEG Intranet portal.

STEG 01-2004
2004

6 months  

Leila BOUTERAA
                 +216 71 341 311 
   l.bouteraa.steg.com.tn

S T E G
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The information systems department that came up with a migration
project to the Open Office suite, called upon SIT to assist in training
the staff targeted by this migration. As an integrated and turnkey
project, the mission of SIT was to carry out the following tasks:

• Writing, designing, and scripting an E-learning module for
Open Writer, Open Calc and Open Impress applications, in both
beginner and intermediate levels.

• Ensuring the logistics of deployment of the modules, through
an educational platform, as well as the integration of training
modules and assessments (level test, master module) on the
platform.

• Providing the necessary support, such as building a team of
tutors, training trainers and tutors, animating learners, and
motivating them.

• Generating reports and statistics as well as customer
satisfaction surveys.

This project lasted 9 months, targeting 30 tutors and about 450
learners. A skills transfer is guaranteed at the end of the project for
the project team / DSI can ensure continuity and deployment for an
even larger population.

STEG 02-2008
2008

9 months  

Leila BOUTERAA
                 +216 71 341 311 
   l.bouteraa.steg.com.tn

S T E G
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As part of the acquisition and implementation of a system of Distance
Training for the SNCFT (the Training Centre Hammam-Lif), SIT e-learning
solutions acts as a developer and a provider in an integrated solution
project including:

1. An educational platform allowing the management of classroom
training actions and distance learning (synchronous and asynchronous).

2. Acquisition of courses in office automation 2003 & 2007 (all levels) for
a population of 500 people in different positions.

3. Development of specific trade courses SNCFT:

- Fret.net: This module introduces and trains data entry operators of
SNCF on the application Fret.net, based on interactive simulations to
familiarize them with the tool.

- Security S2.C: Interactive multimedia courses on the general
regulations of security: Circulation of RGS S2C trains.

SIT's mission consists of screenwriting, instructional design, and
implementation of these regulations.

4. Integration into the management systems of human resources “HR
Access”.

5. Assistance and consulting to solution deployment (training, coaching
...)

SNCFT 02-2009
2009

9 months  

S N C F T :  T h e  T u n i s i a n  
N a t i o n a l  R a i l w a y  C o m p a n y

Hatem Bousrih
                 +216 96 651 940
  bousrih.hatem@sncft.com.tn
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ANETI has decided to provide its members with the access to a new form
of training that is Distance Learning, also known as E-learning (electronic
learning). Through a simple Internet connection to the digital training
space, they will have at their disposal all the tools and contents
necessary for their success.

Goals:

• IELTS Certification from the “British Council”.

• Developing English language skills.

Target population: Program participants, SCV :Voluntary Civil Service.

P.E.E :Employment Incentive Program, S.I.V.P: Introduction course to the
Professional Life.

Training duration: 60 day/ group of 50.

Place of training: Blended-Learning: Distance training with 3 groupings
through scheduled classroom sessions at ANETI regional offices.

Procedure:

- Level test.

- Training (60days/ group of 50).

- Post-training evaluation.

- IELTS Certification Exam.

ANETI 01-2014
2014 / 2016

18 months  

Taoufik  Ouled Ali
                 +216 71 782 458
   taoufik.ouledali@emploi.nat.tn

A N E T I : N a t i o n a l A g e n c y  f o r  

E m p l o y m e n t  a n d  S e l f - E m p l o y m e n t
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ANETI has decided to provide its members with the access to a new form
of training that is Distance Learning, also known as E-learning (electronic
learning). Through a simple Internet connection to the digital training
space, they will have at their disposal all the tools and contents
necessary for their success.

Goal:

• DELF certificate

• Developing linguistic skills in French

Target population: (Program participants), SCV: Voluntary Civil Service,

P.E.E: Employment Incentive Program , S.I.V.P: Introduction course to
the Professional Life.

Training duration: 60 days/ group of 50

Place of training: Blended-Learning: Distance training with 3 groupings
through scheduled classroom sessions at ANETI regional offices.

Procedure:

- Level test

- Training (60days)

- Post-training evaluation

- DELF B1 Certification Exam

ANETI 01-2014
2014 / 2016

18 months  

Taoufik  Ouled Ali
                 +216 71 782 458
   taoufik.ouledali@emploi.nat.tn

A N E T I : N a t i o n a l A g e n c y  f o r  

E m p l o y m e n t  a n d  S e l f - E m p l o y m e n t
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Ooredoo is one of the largest telecommunication operators in Tunisia. In

the interest of promoting the skills development of its staff, the Training

Department has launched a distance training project, through the

development of an E-learning module to train its sales representatives on

the activation of the "BlackBerry on-demand" service.

Ooredoo 01-2011
August 2011

3 months  

Saoussen BEN AMMAR
                 +216 22 124 232
   saoussen.benammar@tunisiana.com

O o r e d o o  ( e x  T u n i s i a n a )
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As part of the change of the National School of Finan’s status to that of

“The Finance Academy”, SIT e-learning solutions has been mandated to:

• The Global Steering of the ODL project.

• The definition of training courses, including the design
and implementation of modules.

• The installation, hosting, and administration of the
educational platform.

As a first phase, SIT decided to prioritize training for the following

modules:

• Budgets Management by Objectives (GBO)

• Procedures and litigations of recovery

• Value added tax

• Local finances

• Public service

• Auditing and accounting control techniques

• Income and corporation taxes

• Public finances

• Registration and stamp fees

ENF 01-2011
May 2011

4 months  

Habiba JELASSI
                 +216 71 347 809 
   habibajelassi@enf.tn

N a t i o n a l  S c h o o l  o f  F i n a n c e
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With the aim of developing distance training modules, the Center of
Information, Training, Documentation, and Studies in Communication
Technologies (CIFODE’COM) has chosen the submission of SIT E-learning
Solutions for the design and the deployment of pedagogical contents on
an e-learning platform that meets the SCORM norms.

In an attempt to enrich its catalog of distance training modules, the
CIFODE’COM retained the submission of SIT following a national call for
tender.

SIT is therefore mandated to draft the content of the courses according
to customer specifications and by calling upon tutors/pedagogues. As it
is in charge of designing the scenarios (scenarios of teaching,
supervision, and evaluation) then, elaborating the storyboard which is a
subject matter requiring the validation of the CIFODE’COM commission,
and subsequently, the production of different media, illustrations, and
the animations and their integration into a SCORM 1.2 player follow
along.

The modules are:

• E-commerce

• Marketing in the TIC field

• Access networks

• The Geographic Information System

CIFODECOM 01-2007
2007

6 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M
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Chosen as the service provider of distance learning « E-learning », in

charge of the production of 24 courses classified per lot,

• Languages (Arabic, French, English)

• Science telecommunications (electricity, general transmission,

fiber optics, mobile radio, switching system, etc.),

SIT has succeeded in building mutual trust with its client “CIFODECOM”

and proved the effectiveness of actions linked to the “quality” objective

that it has set since its establishment.

The performance of pedagogical achievements, practice of total quality

control, and customer recognition, all demonstrate the relevance of the

internal vision that SIT expresses as “a friendly service proposal for

better client satisfaction”.

CIFODECOM 02-2008
2008

12 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M



Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

Contact Person :
Phone Number :
Email :

Reference number :
Acquisition Date :
Expected Duration :

Address: 3, Fonderies street Z.I. Ben Arous 2013 Tunisia Phone : +216 29 374 545 Web site : www.sit.com.tn E-mail : info@sit.com.tn

SIT was asked by CIFODECOM to create certain pedagogical contents

(24 courses per lot: IT, marketing, accounting, communication, law, and

languages) and their deployment into an educational E-learning platform.

SIT quality charter undertakes the preparation, according to a plan, of a

clear and well-organized content to introduce necessary clarifications to

the comprehension of ideas, and enrich the courses with pictures,

videos, animations, and voice-overs for an overall harmonious and

attractive format.

CIFODECOM 03-2009
2009

12 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M
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Following a long process of tenders and proposals, SIT was asked by

CIFODECOM to create certain pedagogical contents (25 courses per lot;

IT, marketing, accounting, communication, law, and languages) and their

deployment into an educational e-learning platform.

SIT quality charter undertakes the preparation, according to a plan, of a

clear and well-organized content to introduce necessary clarifications to

the comprehension of ideas, and enrich the course with pictures, videos,

animations, and voice-overs for an overall harmonious and attractive

format.

CIFODECOM 04-2010
2010

18 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M
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SIT company was approached by the Center of Information, Training,

Documentation, and Studies in Communication

Technologies(CIFODE'Com) for the creation of a certain educational

content (6 courses) and its deployment on an e-learning platform.

SIT charter of quality, undertakes the process of writing, according to a

plan, a clear and well-organized content, to introduce necessary

clarifications to the comprehension of the ideas, and to enrich the

courses with illustrations, videos, animations, and voice-overs for an

overall harmonious and attractive format.

The modules of this market are:

• Interconnection of networks

• Local Wireless Networks (WIFI)

• NGN networks

• IP and Security Voice-over

• Administration and management of networks

• Graph theory

CIFODECOM 05-2012
2012

12 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M
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This project was carried out in association with ASTER TRAINING

(Poulina Group). The purpose of this mission was to design and script 3

specific courses and their deployment on an E-learning platform that

meets the SCORM standards.

The modules in question are:

• TIC’s Law

• TIC’s Economy

• MultiMedia content rights

CIFODECOM 06-2014
2014

06 months  

Mourad Ben Romdhane
                 +216 54 180 228 
   mourad.benromdhane@cifodecom.com.tn

C I F O D E ’ C O M
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CEPEX planned to launch a distance training session under the theme

“Introduction to export”.

As the first e-learning project that was addressed to a population other

than the staff of CEPEX; the project team called upon Canadian experts

on the subject to develop the pedagogical scenarios of the 10 modules.

SIT’s first mission was to assist and validate the representation of the

content with the experts and to approve the scenarios and the

storyboard of the retained Canadian Techno-pedagogues. Then, as a

second mission, to advance the development and the realization of the

content.

Therefore, SIT’s job was to develop, define the

character of the trainer and produce the graphic

components and animations, as well as the integration of different media

(graphic components, animations, voice-overs).

CEPEX 01-2008
2008

03 months  

Houda Trabelssi
                 +216 71 234 200
   htrabelsi@tunisiaexport.tn

C E P E X
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UVT has offered to develop customized courses (Linux and open Office)

in relation with the Open Source training curriculum.

This curriculum was designed and developed by SIT under the validation

of the head of the UVT's teaching team. It is equally important to

mention that this training course brings the learners to C2I certification

(computer and Internet certification) to Open Source software.

UVT 01-2007
2007

06 months  

Houssin Chebli
                 +216 71 289 981   
Houcine.chebli@fst.rnu.tn

V i r t u a l  U n i v e r s i t y  o f  T u n i s
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After obtaining the project of developing an E-learning module for FNAC,

the production department launched an international competition notice

for the realization of the SIT module, which has been selected based on

quality criteria.

It had to ensure the scripting of the content and its integration

(synchronization of media, computer graphics, action script) ...

The realization of this project had very urgent deadline constraints .

Smart canal 01-2008
2008

04 months  

Celine Paturel
                  +33 01 42 12 26 00
  

S m a r t  C a n a l  ( F r a n c e )
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To implement its distance learning portal project, knowing that the platform
solution has already been installed and tested, CFAD launched a CA for the
realization of 16 modules/courses in Arabic.

Following a call for tender, CFAD entrusted this mission to an organization
with the necessary skills for :

- The scripting of 16 modules /courses:

• Municipal budget: principles, preparation, and
execution

• Local taxation

• Urbanism and operational urbanism

• Citizen participation in the municipal field

• Revenues and advance registers

• Public accounting

• Off-market purchases

• Management mistakes

- The creation of evaluations for each module.

- The unification of the interface model

- The management of works and their progress according to
the procedure of ISO and CMMI certified production of SIT.

- It is important that this project gets delivered within the
timeframe prescribed by the client, i.e. 340days calendar.

CFAD 04-2015
2015

12 months  

Mohamed Oueslati
                  +216 98 266 432
  wes7@laposte.net

C F A D :  T r a i n i n g  C e n t e r  t o  
S u p p o r t  D e c e n t r a l i z a t i o n
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To implement its distance learning portal project, and knowing that the
platform solution has already been installed and tested, CFAD has
launched a CA for the realization of 2 modules/courses in Arabic.

Following a call for tender, CFAD entrusted this mission to SIT to:

- The design and development of educational content on an E-
learning-type platform.

- The scripting of 2 modules/courses

• Civil status

• Definition by the signature

- The creation of evaluations for each module.

- The unification of the interface model

- The management of the work and its progress according to SIT's
ISO and CMMI certified production procedure.

- The choice, installation, and start-up of the platform e-learning
(Open Source) while ensuring its security.

The training and skills transfer on the platform, in the benefit of CFAD’s
computer scientists.

CFAD 03-2014
2014

03 months  

Mohamed Oueslati
                  +216 98 266 432
  wes7@laposte.net

C F A D :  T r a i n i n g  C e n t e r  t o  
S u p p o r t  D e c e n t r a l i z a t i o n
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To implement its distance learning portal project and knowing that the
platform solution has already been installed and tested, CFAD launched a
CA for the realization of 2 modules/courses in Arabic.

Following a call for tender, CFAD entrusted SIT with this mission for :

- The Scripting of 2 modules/courses:

- Municipal structures and organization

- Techniques and procedures for opening bids

- The creation of evaluations for each module

- The unification of the interface model

- The management of works and their progress according to SIT's

ISO and CMMI certified production procedure.

CFAD 02-2013
2013

02 months  

Mohamed Oueslati
                  +216 98 266 432
  wes7@laposte.net

C F A D :  T r a i n i n g  C e n t e r  t o  
S u p p o r t  D e c e n t r a l i z a t i o n
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With a view to implement its E-learning portal

Project, and knowing that the platform solution has

already been installed and tested, CFAD has

launched a consultation notice for the achievement

of 21 modules/courses in both Arabic and

French.

Following a call for tender, CFAD has assigned this mission to an
organization with the needed skills for the :

• Scripting of 21 modules/courses.

• Creation of assessments for each module.

• Unification of the interface model.

• Management of work and its progress according to the
production process certified ISO and CMMI of SIT.

It is important that this project is made up of 23 modules and realized
within the time prescribed by the client which is 60 days.

CFAD 01-2008
2008

02 months  

Mohamed Oueslati
                  +216 98 266 432
  wes7@laposte.net

C F A D :  T r a i n i n g  C e n t e r  t o  
S u p p o r t  D e c e n t r a l i z a t i o n
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To ensure the training of civil service agents on free software particularly

the “Open Office package” and “Mozilla Web Tools”, the Ministry of

Communication Technologies assigned SIT E-learning solutions for the

drafting, design, and implementation of E-learning training modules.

Further to a call for tender, SIT E-learning solutions was selected due to

their balance in terms of quality, methodology and project management

at the best bid.

The training curriculum covers Impress, writer, calc, Drow, introduction

to computer technology, Messaging, and Internet.

The interested population includes all public service employees using

Open office. This requires a pedagogical approach and high-quality

courses for the best learning results.

MTC 01-2007
2007

06 months  

Said Ouerghui
                  +216 71 840 760
  Ouerghi@Sei.gov.tn

M i n i s t r y   o f  c o m m u n i c a t i o n   
t e c h n o l o g i e s
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In the context of the grade passage annual contest concerning the Civil

Service Telecommunications Technicians, the Ministry of Communication

Technologies assigned SIT E-learning solutions for the drafting, design,

and implementation of training modules. These modules cover the

passage from the grade of technician to that of senior technician

belonging to MTC public administrations’ common technique body.

Further to a tender contest, SIT E-learning solutions were selected due

to their balance in terms of quality, methodology, project management,

and the most competitive offer.

The curriculum includes E-learning modules in Data transmission, digital

transmission, and new access techniques.

The interested population is strictly limited to telecommunications senior

technicians who aim for a promotion to an engineering position. This

requires a pedagogical approach and high-quality courses leading to the

best learning results.
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