Systemes Informatiques Tunisie
E-learning solutions

Solution Estimated
Area Curriculum Series Course Title Duration Hours
SkillChoice IT

SOFTWARE DEVELOPMENT
IBM Websphere

Developing with IBM Rational Application Developer for WebSphere Software V6.0
Rational Application Developer Workbench
Java Development with Rational Application Developer
Web Development with Rational Application Developer
Running Applications in Rational Application Developer
Testing and Debugging in Rational Application Developer
Packaging and Deployment in Rational Application Developer

Java 2 Programming

Java Programming with J2SE 1.4
Getting Started with Java
Java Utilities
Creating Classes in Java
Exception Handling and Assertions
Operators and Flow Control in Java
Working with Classes in Java
Reference Types and Threading
Basic GUI Development with Java
Java Applets

Java Programming with J2SE: Update from 1.4 to 5.0
J2SE 5.0 Language Features
Library and Class Changes in J2SE 5.0
Using Metadata in J2SE 5.0

2,75
3,5

2,75

15

2,75
3,25

1,75
1,75
2,75
2,25
2,25
1,75



Java Programming with J2SE 5.0

Java Programming with J2SE 5: Getting Started with Java

Java Programming with J2SE 5: Operators and Flow Control in Java
Java Programming with J2SE 5: Creating Classes in Java

Java Programming with J2SE 5: Working with Classes in Java

Java Programming with J2SE 5: Generics and Annotations

Java Programming with J2SE 5: Reference Types and Threading

Java Programming with J2SE 5: Exception Handling and Assertions
Java Programming with J2SE 5: Java Utilities

Java Programming with J2SE 5: Java I/O

Java Programming with J2SE 5: Basic GUI Development in Java
Java Programming with J2SE 5: Java Applets

Java Programming with Java SE 6.0

Java Programming with Java SE 6.0:

Java Programming with Java SE 6.0:
Java Programming with Java SE 6.0:

Java Programming with Java SE 6.0:
Java Programming with Java SE 6.0:

Java Programming with Java SE 6.0:
Java Programming with Java SE 6.0:
Java Programming with Java SE 6.0:

Java Programming with Java SE 6.0:

Java Programming with Java SE 6.0:
Java Programming with Java SE 6.0:

Microsoft .NET Software Development Tools
Microsoft .NET Framework 3.5: ADO.NET Application D  evelopment with Visual Basic 2008

Getting Started with Java

Operators and Flow Control in Java
Creating Classes in Java

Working with Classes in Java
Generics and Annotations

Reference Types and Threading
Exception Handling and Assertions
Java Utilities

Java I/O

Basic GUI Development in Java
Java Applets

Getting Started With ADO.NET Connections and Commands

Viewing and Navigating Data with ADO.NET DataSets using Visual Basic 2008

2,25

2,5

2,25

2,25
3,75
1,75

2,5

15



Using Query Notifications and Synchronizing Data with Visual Basic 2008 2
Microsoft .NET Framework 3.5: ASP.NET Application D  evelopment with Visual Basic 2008

Developing Web Applications with Visual Basic 2008 and ASP.NET 3.5 3
Creating and Consuming Server Controls with Visual Basic 2008 and ASP.NET 3.5 3
Data and Services Integration with Visual Basic 2008 and ASP.NET 3.5 2,5
ASP.NET AJAX and Client-Side Scripting with Visual Basic 2008 and ASP.NET 3.5 1,5
XML and Mobile Web Applications with Visual Basic 2008 and ASP.NET 3.5 2
Configuring and Deploying Web Application with Visual Basic 2008 and ASP.NET
3.5 2
Debugging, Tracing, and Monitoring ASP.NET Applications with Visual Basic 2008 2
Optimization and Customization with Visual Basic 2008 and ASP.NET 3.5 2
Microsoft .NET Framework 3.5: Windows Communication Foundation with VB 2008
Getting Started with WCF 2,5
WCF Contracts, Behaviors, and Data Management 2,5
Securing and Managing a WCF Application 2
Microsoft .NET Framework 3.5 and Visual Studio 2008 : First Look
Introducing .NET 3.5 and Visual Studio 2008 1
Building .NET 3.5 Applications with Visual Studio 2008 2
Microsoft .NET Framework: Application Development F  oundation with Visual Basic
Visual Basic: System Types and Collections 2
Visual Basic: Serialization and 1/O 1,5
Visual Basic: Customized Programming 2
Visual Basic: Security 2
Visual Basic:Threading, Service Processing, and Application Domains 2
Visual Basic: Diagnostics and Management 2
Microsoft .NET for Developers
Introducing Microsoft .NET 5

Microsoft .NET for Developers: Implementing Securit y for C# Applications
Introducing Security Best Practices in C# .NET Applications 2,75



Implementing Security Best Practices in C# .NET Applications
Implementing Security for SQL in C# .NET Applications

Code Access Security for C# .NET

Implementing Platform Security in C# .NET Applications
Implementing Authentication Security in C# .NET Applications
Role-based Security in C# .NET

Implementing .NET Remoting and WSE in C# .NET Applications

Implementing Cryptography in C# .NET Applications

Application Stability and Deployment in C# .NET Applications
Microsoft .NET for Developers: Implementing Securit  y for VB.NET Applications

Introducing Security Best Practices in VB.NET Applications

Implementing Security Best Practices in VB.NET Applications

Implementing Security for SQL in VB.NET Applications

Code Access Security for VB.NET

Implementing Platform Security in VB.NET Applications

Implementing Authentication Security in VB.NET Applications

Role-based Security in VB.NET

Implementing .NET Remoting and WSE in VB.NET Applications
Implementing Cryptography in VB.NET Applications
Application Stability and Deployment in VB.NET Applications
Microsoft .NET for Developers: C# for the VB6 Devel oper
Beginning C#
Programming C# for the VB6 Developer
Microsoft .NET for Developers: C# for the C++ Devel oper
Inside C#
Programming C# for the C++ Developer
Microsoft .NET for Developers: Foundations of ASP.N  ET with VB.NET
Introduction to ASP.NET
Building ASP.NET Applications

Optional ASP.NET Features and Finalizing ASP.NET Applications
Microsoft .NET for Developers: Visual Basic .NET fo  r the VB6 Developer
Moving to Visual Basic .NET
Advanced Language Features of Microsoft VB.NET
Windows Forms and ASP.NET
Microsoft .NET for Developers: Building XML Web Ser  vices

2,75
3,75
2,25

3,5
2,25

1,75
4,25
2,5

2,75

2,75
3,75
2,25

3,5
2,25

4,25
2,5

~

~

w

[S200¢) ]



XML Web Services and Microsoft. NET 3

Building Web Services and Web-Service Clients with Microsoft .NET 3
Microsoft .NET for Developers: ADO.NET with VB.NET

ADO.NET Connections and Commands with VB.NET 4

Building ADO.NET DataSets with VB.NET 4

Advanced ADO.NET Programming with VB.NET 5
Microsoft .NET for Developers: ADO.NET with C#

ADO.NET Connections and Commands with C# 3,75

Building ADO.NET DataSets with C# 2,25

Advanced ADO.NET Programming with C# 2,25

Managing Disconnected Data 3,25

Microsoft .NET for Developers: Testing, Debugging, and Maintaining Windows Application in VB.NET

(&)

Testing and Instrumenting VB.NET Applications
Application Maintenance and Optimization inVB.NET 2



Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

.NET for Developers: Testing, Debugging a  nd Maintaining Windows Applications in C#

Testing and Instrumenting C# Applications
Application Maintenance and Optimization in C#

.NET for Developers: Testing, Debugging, and Maintaining Web Applications in VB.NET

Testing and Instrumenting Web Applications in VB.NET
Web Application Tracing and Debugging in VB.NET
Web Application Maintenance in VB.NET

.NET for Developers: Creating User Servic  es for Windows Applications with VB.NET

Windows Forms and Controls in VB.NET
Customizing Controls and Events in VB.NET
Input Validation and Error Handling in VB.NET
Adding Services and Components in VB.NET

Printing, Reporting, Help, Accessibility, Localization, and Globalization in VB.NET

.NET for Developers: Building Server Comp  onents with VB.NET

Windows Services in VB.NET
Interoperability and Serviced Components
.NET Remoting

XML Data Access in VB.NET

.NET for Developers: Mastering ASP.NET wi  th VB.NET

ASP.NET User Interface Considerations

Adding Professional Features to an ASP.NET User Interface
Globalizing ASP.NET Applications with VB.NET

Advanced ASP.NET Topics

.NET for Developers: Configuration and Se  curity with VB.NET

Assemblies and Configuration in .NET
Security with VB.NET

.NET for Developers: Configuration and Se  curity with C#

Assemblies and Configuration with C# in .NET
Security with C#

.NET for Developers: Windows-Based Applic  ation Deployment

Application Deployment in .NET
Deployment of Windows-Based .NET Applications

.NET for Developers: Analyzing Requiremen ts and Defining Solution Architectures

.NET Solution Vision and Requirements

Developing .NET Specifications, Strategies and Conceptual Design
Creating the .NET Logical Design
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Creating the .NET Physical Design 3
Microsoft .NET for Developers: Web-based Applicatio  n Deployment

Planning and Starting the Deployment of a .NET web Application 2
Using Visual Studio .NET to Deploy a Web-based Application 3
Microsoft .NET for Developers: Creating User Servic  es for Windows Applications with C#
Windows Forms and Controls in C# 3,75
Customizing Controls and Events in C# 2,25
Input Validation and Error Handling in C# 2
Adding Services and Components in C# 2
Printing, Help, Accessibility, Localization, and Globalization in C# 2,75
Microsoft .NET for Developers: Testing, Debugging, and Maintaining Web Applications in C#
Testing and Instrumenting Web Applications in C# 3
Web Application Tracing and Debugging in C# 3,75
Web Application Maintenance in C# 3,25
Microsoft .NET for Developers: Building Server Comp  onents with C#
Windows Services in C# 2
Interoperability and Serviced Components in C# 3,25
.NET Remoting in C# 4
XML Data Access in C# 3
Microsoft .NET for Developers: Foundations of ASP.N  ET with C#
Working with ASP.NET 2
Responding to Clients and Errors in ASP.NET 1,75
Controls in ASP.NET Web Forms 3
Styling Web Applications 1,25
Data Access with ASP.NET 2,25
Supporting User Assistance and Accessibility 2,25
Microsoft .NET for Developers: Mastering ASP.NET wi  th C#
Creating and Using Components with ASP.NET 2,75
Tracking Users in ASP.NET 1,25
Globalizing ASP.NET Applications with C# 1,75
Installation and Performance Issues for ASP.NET Applications 2
Integrating and Working with Unmanaged Code Using ASP.NET 2
Microsoft .NET for Developers: Building XML Web Ser  vices with C#
Building XML Web Services in Microsoft .NET with C# 2,5

Building and Using Web Services 1,5



Building Web Services and Web Service Clients in Microsoft .NET with C# 1,5
Microsoft .NET Framework 2.0: New Features for Deve lopers Using Visual Basic 2005

Visual Studio 2005 with Visual Basic 3
Visual Basic 2005, the Console Class, and Security 2,3
ADO.NET 2.0, Data Binding, and ASP.NET 2.0 2,5
Microsoft .NET Framework 2.0: Application Developme  nt Foundation with Visual Basic 2005
Visual Basic 2005: System Types and Collections 3
Visual Basic 2005: Serialization and 1/0 2,75
Visual Basic 2005: Customized Programming 3
Visual Basic 2005: Security 3
Visual Basic 2005: Threading, Service Processing, and Application Domains 3
Visual Basic 2005: Diagnostics and Management 3

Microsoft .NET Framework 2.0: Developing Web-based  Client Applications with Visual Basic 2005 and ASP.  NET 2.0

XML and Mobile Web Applications with Visual Basic 2005 and ASP.NET 2.0 2,75
Web-form Creation with Visual Basic 2005 and ASP.NET 2.0 4
Web-application Deployment, Optimization, and Customization with Visual Basic
2005 and ASP.NET 2.0 4
Data Integration with Visual Basic 2005 and ASP.NET 2.0 2,75
Custom Controls and Security with Visual Basic 2005 and ASP.NET 2.0 2,5
Microsoft .NET Framework 2.0: New Features for Deve lopers Using C# 2005
Visual Studio 2005 with C# 3,5
C# 2005, the Console Class, and Security 2,5
ADO.NET 2.0, Data Binding, and ASP.NET 2.0 2,5
Microsoft .NET Framework 2.0: Application Developme  nt Foundation with C# 2005
C# 2005: System Types and Collections 3
C# 2005: Serialization and 1/0 2,75
C# 2005: Customized Programming 3
C# 2005: Security 3
C# 2005: Threading, Service Processing, and Application Domains 3

C# 2005: Diagnostics and Management 3



Microsoft .NET Framework 2.0: Developing Windows-ba  sed Client Applications with Visual Basic 2005

Windows Forms Creation and Configuration with Visual Basic 2005 2,5

Data Integration, Database Environments, and XML Handling with Visual Basic

2005 4

Windows Forms Controls and Usability with Visual Basic 2005 2,5

Asynchronous Programming and Deployment with Visual Basic 2005 2
Microsoft Visual Studio 2005 and the .NET Framework 2.0 : An Introduction

Visual Studio 2005 and the .NET Framework 2.0 3

Microsoft .NET Framework 2.0: Developing Web-based  Client Applications with C# 2005 and ASP.NET 2.0

Web-form Creation with C# 2005 and ASP.NET 2.0 4
Data Integration with C# 2005 and ASP.NET 2.0 2,75
Custom Controls and Security with C# 2005 and ASP.NET 2.0 2,5
Web-application Deployment, Optimization, and Customization with C# 2005 and
ASP.NET 2.0 3,75
XML and Mobile Web Applications with C# 2005 and ASP.NET 2.0 3,75
Microsoft .NET Framework 2.0: Distributed Applicati on Development with Visual Basic 2005
Web Services with Visual Basic 2005 2,5
Remoting with Visual Basic 2005 2,5
Serviced Components and Messaging with Visual Basic 2005 3,5
WSE Implementation with Visual Basic 2005 2,5
Microsoft .NET Framework 2.0: Developing Windows-ba  sed Client Applications with C# 2005
Windows Forms Creation and Configuration with C# 2005 2,75
Data Integration, Database Environments, and XML Handling with C# 2005 4
Windows Forms Controls and Usability with C# 2005 2,5
Asynchronous Programming and Deployment with C# 2005 2
Microsoft .NET Framework 2.0: Distributed Applicati  on Development with C# 2005
Web Services with C# 2005 2,75
Remoting with C# 2005 2,25
WSE Implementation with C# 2005 2,75
Serviced Components and Messaging with C# 2005 3,25

Generic Languages



C++ programming

C++ Programming: Structured Programming

C++ Programming: Classes and Data Abstraction
C++ Programming: Manipulating Objects

C++ Programming: Overloading

C++ Programming: Files and Streams

C++ Programming: Programming Techniques
Final Exam: C++ programming

ANSI C Programming

ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:
ANSI C Programming:

Introducing C

Data Representation

Functions

Expressions

Flow Control

Text Processing

Processing Records

Pointers

The Standard Library and Preprocessor

Final Exam: ANSI C Programming

Perl Programming Fundamentals

Perl Language Fundamentals
Starting to Program with Perl

Software Programming Fundamentals
Software Programming Fundamentals

Getting Started with Programming

Designing Programs

Object-Oriented Analysis and Design with UML
Object-Oriented Analysis and Design with UML: Fundamentals

Object-Oriented Analysis and Design with UML: Exploring System Behavior

Object-Oriented Analysis and Design with UML: Designing the System

Object-Oriented Analysis and Design with UML: Design and Implementation Issues

Software Development Principles

Best Practices for Software Programming
General Coding Best Practices
Maintaining Quality Code

3,5

3,25
3,5
2,5
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Obiject-oriented Coding Best Practices 2,25

Programming Techniques and Strategies 2
Developing a User-Centered Software Design Approach

Introducing User-Centered Design 2

Developing an Application Using User-Centered Design 2,5

The lterative Process in User-Centered Design 2,25

Practical Examples of User-Centered Design 1

Lotus Domino R6 Application Development
Lotus Notes Domino 6 Application Development Update

Application Design Enhancements 3
Programming Enhancements 2
Application Implementation 0,75

Mentoring Assets
Mentoring Assets
Mentoring 70-503 VB - TS: Microsoft .NET Framework 3.5, Windows
Communication Foundation Application Development

Mentoring 70-320 Developing XML Web Services and Server Components with
Microsoft Visual C# .NET and the Microsoft .NET Framework

Mentoring 70-316 Developing and Implementing Windows-based Applications with
Microsoft Visual C# .NET and Microsoft Visual Studio .NET

Mentoring 70-315 Developing and Implementing Web Applications with Microsoft
Visual C# .NET and Microsoft Visual Studio .NET

Mentoring 70-310 Developing XML Web Services and Server Components with
Microsoft Visual Basic .NET and the Microsoft .NET Framework

Mentoring 70-306 Developing and Implementing Windows-based Applications with
Microsoft Visual Basic .NET and Microsoft Visual Studio .NET

Mentoring 70-305 Developing and Implementing Web Applications with Microsoft
Visual Basic .NET and Microsoft Visual Studio .NET

Mentoring 70-300 Analyzing Requirements and Defining Microsoft .NET Solution
Architectures

Mentoring 70-528 VB - TS: Microsoft .NET Framework 2.0 - Web-Based Client
Development



Test Preps

Test preps

Mentoring 70-536 C# - TS: Microsoft .NET Framework - Application Development
Foundation

Mentoring 70-528 C# - TS: Microsoft .NET Framework 2.0 - Web-Based Client
Development

Mentoring 70-536 VB - TS: Microsoft .NET Framework - Application Development
Foundation

Mentoring CX-310-035 Sun Certified Programmer for the Java 2 Platform 1.4
Mentoring CX-310-055 Sun Certified Programmer for the Java 2 Platform, Standard
Edition 5.0

Mentoring CX-310-065 Sun Certified Programmer for the Java 2 Platform, Standard
Edition 6.0

TestPrep 70-300 Analyzing Requirements and Defining Microsoft .NET Solution
Architectures

TestPrep 70-305 Developing and Implementing Web Applications with Microsoft
Visual Basic .NET and Microsoft Visual Studio .NET

TestPrep 70-306 Developing and Implementing Windows-based Applications with
Microsoft Visual Basic .NET and Microsoft Visual Studio .NET

TestPrep 70-310 Developing XML Web Services and Server Components with
Microsoft Visual Basic .NET and the Microsoft .NET Framework

TestPrep 70-315 Developing and Implementing Web Applications with Microsoft
Visual C# .NET and Microsoft Visual Studio .NET

TestPrep 70-316 Developing and Implementing Windows-based Applications with
Microsoft Visual C# .NET and Microsoft Visual Studio .NET

TestPrep 70-320 Developing XML Web Services and Server Components with
Microsoft Visual C# .NET and the Microsoft .NET Framework

TestPrep 70-528 C# - TS: Microsoft .NET Framework 2.0 - Web-Based Client
Development

TestPrep 70-528 VB - TS: Microsoft .NET Framework 2.0 - Web-Based Client
Development



TestPrep 70-536 C# - TS: Microsoft .NET Framework - Application Development
Foundation
TestPrep 70-536 VB - TS: Microsoft .NET Framework - Application Development
Foundation

TestPrep CX-310-035 Sun Certified Programmer for the Java 2 Platform 1.4

TestPrep CX-310-055 Sun Certified Programmer for the Java 2 Platform 5.0
TestPrep 220-602 A+ IT Technician

TestPrep 70-526 VB - TS: Microsoft .NET Framework 2.0 - Windows-Based Client
Development

TestPrep 70-526 C# - TS: Microsoft .NET Framework 2.0 - Windows-Based Client
Development

TestPrep 70-529 VB - TS: Microsoft .NET Framework 2.0 - Distributed Application
Development

TestPrep 70-529 C# - TS: Microsoft .NET Framework 2.0 - Distributed Application
Development

TestPrep CX-310-065 Sun Certified Programmer for the Java 2 Platform, Standard
Edition 6.0

OPERATING SYSTEMS AND SERVER TECHNOLOGIES
CompTIA A+
CompTIA A+ 2006 Essentials

Personal Computer Components

Laptop Components, Peripherals, and Networks
Operating Systems

Security, Safety, and Communication

CompTIA A+ 2006 IT Technician

Installing, Configuring, and Troubleshooting PC Components

Working with Laptops and Portable Devices

Understanding and Maintaining Networks

Maintaining Operating Systems

Installing and Troubleshooting Printers and Scanners

Managing IT Security

Recognizing Safety Procedures, Effective Communication, and Professional
Behavior

CompTIA A+ 2006 Remote Support Technician

Adding, Optimizing, and Troubleshooting PC Components
Understanding and Supporting Networks

2,75
3,25
2,5

1,25
2,5

15
15

1,25

15
15



Managing Operating Systems

Adding and Fixing Printers and Scanners
Implementing IT Security

Using Effective Remote Communication

CompTIA A+ 2006 Depot Technician

Working with Personal Computer Components

Managing Laptops and Portable Devices

Maintaining Printers and Scanners

Implementing IT Security and Workplace Safety Measures

CompTIA Operating Systems and Servers
CompTIA Server+ 2005

Windows SharePoint Services 3.0

Servers and their Components

IDE, SCSI, and Server Storage
Installation and Configuration
Upgrading

Disaster Recovery and Server Backups
Maintenance and Environment
Troubleshooting Servers

Microsoft SharePoint Services (WSS) 3.0

Deploying Windows SharePoint Services 3.0

Configure Network Infrastructure for Windows SharePoint Services 3.0

Configure Security for Windows SharePoint Services 3.0
Administer Windows SharePoint Services 3.0

Advanced Customization in Windows SharePoint Services 3.0

Monitor Windows SharePoint Services 3.0

Microsoft Windows SharePoint Services 3.0 - Applica  tion Development

Microsoft SharePoint Server 2007

Getting Started with WSS

Working with the WSS Object Model
Features and Solutions in WSS
Working with Lists and Listltems
Extending WSS with .NET Components
Creating Web Parts for WSS
Implementing and Deploying Workflows

Microsoft Office SharePoint Server 2007 Administrat ion

Implementing Microsoft Office SharePoint Server 2007

2,25

2,25
1,75
2,25
2,25
2,75

2,75

2,25
2,75

2,5
2,75
2,25
2,25

2,25

3,5



IT Professional

Configuring Microsoft Office SharePoint Server 2007 Content Management
Configuring Microsoft Office SharePoint Server 2007 Business Forms
Configuring Microsoft Office SharePoint Server 2007 Business Intelligence

Managing Microsoft Office SharePoint Server 2007 Administration
Upgrading to Microsoft Office SharePoint Server 2007

Microsoft Office Sharepoint Server 2007 Application Development

Managing Enterprise Content with MOSS 2007
Integrating Business Data using MOSS 2007

Creating Business Intelligence Solutions with MOSS 2007
Application Platform Services within MOSS 2007
Searching Data Using MOSS 2007

Targeting and Customizing with MOSS 2007

Microsoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007 Infrastructure
Installing and Transitioning to Exchange Server 2007
Managing Exchange Server 2007

Managing Default, Custom, and Public Folders in Exchange Server 2007

Connectors, Transport Rules, and Message Compliance in Exchange Server 2007
Accessing Exchange Server 2007 Remotely

Data Protection in Exchange Server 2007

Disaster Recovery with Exchange Server 2007

Monitoring and Security in Exchange Server 2007

Configuring Outlook 2007 for Exchange Server 2007

Microsoft Windows Vista Enterprise Support

Deploying Windows Vista
Troubleshooting Windows Vista Deployments
Configuring and Troubleshooting Windows Vista Security

Configuring and Troubleshooting User Access on Windows Vista
Managing and Troubleshooting Windows Vista Systems
Troubleshooting Windows Vista Performance and Reliability

2,25

2,25

2,25

2,25



Microsoft Support Technologies

Configuring and Troubleshooting Windows Vista Networking
Maintaining and Supporting Applications on Windows Vista

Microsoft MCDST: Supporting Users and Troubleshooti ng a Windows XP Operating System

Microsoft MCDST: Supporting Users and Troubleshooti
System

Microsoft .Net Server

Managing and Troubleshooting Desktop Storage and Settings

Managing and Troubleshooting Devices, Drivers, Local Security, and User Logon
Installing Windows XP

Managing and Troubleshooting Network Protocols and Operating System
Performance

Managing and Troubleshooting Resources

Resolving Issues with the Operating System and Office Applications
Resolving Issues with Outlook and Outlook Express
Resolving Issues with Hardware and Network Connectivity

Resolving Issues with Internet Explorer, Application Security, and Security Incidents

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003
Windows Server 2003 Administration and Services Support

Microsoft Windows Server 2003: Upgrading Support Sk ills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining Network Infrastructure

Network Infrastructure and topologies for Windows 2003 Enterprise networks
Designing and Managing Internet Connectivity in Windows 2003

Planning and Designing an Active Directory Infrastructure

Implementing and Supporting Active Directory Infrastructure

Planning, Implementing and Maintaining User, Computer, and Group Policies and
Strategies

Planning and Designing a Security Infrastructure

Microsoft Windows Server 2003: Updating Support Ski  lls for MCSAs on Windows 2000

Getting Started with Windows Server 2003

System Administration in Windows Server 2003

Managing Windows Server 2003 Internet Services

Windows Server 2003 Terminal Services and System Recovery

ng Desktop Applications on a Windows XP Operating

2,5
15
1,75

1,75
1,75

1,75

2,25

2,5
4,5

3,25
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Microsoft Windows Server 2003: Managing and Maintai  ning the Server Environment

Windows Server 2003: Basic Concepts 1
Windows Server 2003: Managing Users, Groups, and Computers 3
Windows Server 2003: Managing Resource Access 3
Windows Server 2003: Managing Hardware, Disks, and Logical Devices 3
Windows Server 2003: Managing the Server Environment 4
Windows Server 2003: Managing Disaster Recovery 2
Microsoft Windows Server 2003: Implementing, Managi  ng, and Maintaining a Network Infrastructure
Windows Server 2003: Implementing, Managing, and Maintaining TCP/IP 2
Windows Server 2003: Implementing, Managing, and Maintaining DHCP 3
Windows Server 2003: Implementing, Managing, and Maintaining Name Resolution 3
Windows Server 2003: Implementing, Managing, and Maintaining Network Security 4
Windows Server 2003: Implementing, Managing, and Maintaining Remote Access 3
Windows Server 2003: Implementing, Managing, and Maintaining Routing 3
Windows Server 2003: Maintaining a Network Infrastructure 2
Microsoft Windows Server 2003: Planning and Maintai  ning a Network Infrastructure
Windows Server 2003: Planning the Network Infrastructure 3,75
Windows Server 2003: Planning for Name Resolution 3
Windows Server 2003: Implementing Routing and Remote Access 3
Windows Server 2003: Planning for Network Availability 2
Windows Server 2003: Planning Server Roles and Server Security 2,75
Windows Server 2003: Planning a Security Infrastructure 3
Microsoft Windows Server 2003: Planning, Implementi  ng, and Maintaining the Active Directory Infrastruc ture
Planning and implementing an Active Directory infrastructure 4
Planning Active Directory Services 3
Active Directory Sites, Replication, and Trusts 4
Implementing Active Directory Users and Groups 3



Planning and implementing Group Policy
Configuring and Troubleshooting Group Policy
Microsoft Windows Server 2003: Designing an Active Directory and Network Infrastructure
Microsoft Windows Server 2003: Designing the Infrastructure
Microsoft Windows Server 2003: Creating the Design
Microsoft Windows Server 2003: The Network Services Infrastructure Conceptual
and Logical Design
Microsoft Windows Server 2003: Designing RAS Services for the Network
Infrastructure
Microsoft Windows Server 2003: Network Infrastructure and Active Directory
Physical Design
Microsoft Windows Server 2003: Network Infrastructure Physical Design Il -
Internet Connectivity
Microsoft Windows Server 2003: Designing Security f ~ or Networks
Windows Server 2003: Security Basics
Windows Server 2003: Logical Network Security
Windows Server 2003: Securing Clients
Windows Server 2003: Physical Network Security
Windows Server 2003: Securing Data and Server Roles
Windows Server 2003: |IS Security and Firewalls
Microsoft Windows 2003 Server: Migrating from NT Se  rver 4.0 to .NET Directory Services
Creating a Migration Plan in Windows .NET Server
Preparing and Deploying a Domain Upgrade in Windows .NET

Preparing and Deploying a Domain Restructure in Windows .NET
Microsoft Windows Vista

Microsoft Windows Vista Client Configuration

Installing Windows Vista

Configure Windows Vista Environments

Windows Vista Users and Groups

Security in Windows Vista

Windows Vista Network Connectivity

Configuring Windows Vista Applications

Windows Vista Maintenance and Optimization

Windows Vista Mobile Computing and Troubleshooting
Deploying and Maintaining Windows Vista Client and Microsoft Office 2007 System Desktops

Introduction to Deploying Microsoft Office 2007

Deploying Windows Vista

N
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2,25

2,25
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Microsoft Windows XP

Windows Vista Application Compatibility Toolkit
Windows Vista User State Migration
Automated Installation of Windows Vista
Deploying Vista using BDD 2007

Microsoft Windows XP Professional: Installation and Configuration |

Installing Windows XP Professional

Microsoft Windows XP Professional: Installation an d Configuration Il

Managing Files, Folders, and Devices in Microsoft Windows XP

System Reliability and the Desktop in Windows XP Professional

Microsoft Windows XP Professional: Installation an d Configuration IlI

Microsoft Windows 2000

Networking Protocols and Services in Microsoft Windows XP
Backup and Security Settings in Microsoft Windows XP

Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating Administration Tasks

Microsoft Windows 2000 - Installation and Administr ation

Windows 2000 - New Features and Architecture
Windows 2000 - Installation

Windows 2000 - Administration

Windows 2000 - Users

Windows 2000 - Groups and Terminal Services
Windows 2000 - Files and Folders

Windows 2000 - Advanced File and Folder Management
Windows 2000 - Hardware Configuration and Optimization
Windows 2000 - Events

Windows 2000 - Backup and Recovery

Windows 2000 - Group Policy

Windows 2000 - Network Protocols and Remote Access
Windows 2000 - Storage and Printing

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network Fundamentals
Windows 2000: Core Technologies- TCP/IP
Windows 2000: Core Technologies - Internet Fundamentals

Managing Microsoft Windows 2000 in a Network Enviro  nment

Managing Resources, File Systems, Disks, and Web Services in Windows 2000

PR RO,

5,75
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Managing and Monitoring Network Security, Routing, and TCP/IP in Windows 2000
Managing DHCP, DNS, and Name Resolution on a Microsoft Windows 2000
Network

Managing Windows 2000 Servers and Client Computers

Managing Groups and Replication through the Active Directory in Windows 2000
Managing Group Policy in Windows 2000

Managing Remote Access Solutions in Windows 2000

Configuring and Troubleshooting 1S 5.0 in Windows 2000

Microsoft Windows 2000: Implementing a Network Infr  astructure

Windows 2000 - Implementing a Network Infrastructure: IP Routing
Windows 2000 - Implementing a Network Infrastructure: Addressing and Naming
Services

Windows 2000 - Implementing a Network Infrastructure: Security
Windows 2000 - Implementing a Network Infrastructure: Remote Access and
Network Protocols

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking

Windows 2000 - Network Design: Addressing and Naming Services
Windows 2000 - Network Design: Remote Access Services
Windows 2000 - Network Design: Routing Technologies

Windows 2000 - Network Design: Remote Connectivity

Microsoft Windows 2000: Active Directory Design

Microsoft Windows 2000 - Active Directory Design: Directory Services
Infrastructure

Microsoft Windows 2000 - Active Directory Design: Directory Services Security

Microsoft Windows 2000 - Active Directory Design: Schema and Replication
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TestPrep 70-620 TS: Configuring Windows Vista Client
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TestPrep 70-285 Designing a Microsoft Exchange Server 2003 Organization
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TestPrep XK0-002 Linux+

TestPrep 220-601 A+ Essentials

TestPrep 220-603 A+ Remote Support Technician

TestPrep 70-631 TS: Configuring Microsoft Windows SharePoint Services 3.0
TestPrep 70-621 PRO: Upgrading your MCDST Certification to MCITP Enterprise
Support
TestPrep70-640 TS: Windows Server 2008 Active Directory, Configuring
TestPrep 70-642 TS: Windows Server 2008 Network Infrastructure, Configuring
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WAN Basics
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Wireless Security
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VolIP Quality and Security
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CISSP Domain: Legal, Regulations, Compliance and Investigations
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Check Point NGX: Security Policies
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Cisco CIPT2 6.0: Multisite Deployments
Cisco CIPT2 6.0: Centralized Call-Processing Redundancy

Cisco CIPT2 6.0: Bandwidth Management and Call Admission Control

Cisco CIPT2 6.0: Features and Applications for Multisite Deployments
Cisco CIPT2 6.0: IP Telephony Security
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Mentoring 70-228 Installing, Configuring, and Administering Microsoft SQL Server
2000 Enterprise Edition

Mentoring 70-229 Designing and Implementing Databases with Microsoft SQL
Server 2000 Enterprise Edition

Mentoring 70-431 TS: Microsoft SQL Server 2005 - Implementation and
Maintenance

Mentoring 70-443 PRO: Designing a Database Server Infrastructure by Using
Microsoft SQL Server 2005

Mentoring 70-444 PRO: Optimizing and Maintaining a Database Administration
Solution by Using Microsoft SQL Server 2005

Mentoring 1Z0-007 Introduction to Oracle9i: SQL

Mentoring 1Z0-030 Oracle9i Database: New Features for Administrators
Mentoring 120-031 Oracle9i Database: Fundamentals |

Mentoring 1Z0-032 Oracle9i: Fundamentals Il

Mentoring 120-033 Oracle9i Database: Performance Tuning

Mentoring 1Z20-040 Oracle Database 10g: New Features for Administrators
Mentoring 1Z0-042 Oracle Database 10g: Administration |

Mentoring 120-043 Oracle Database 10g: Administration I

Mentoring 1Z0-047 Oracle Database SQL Expert

Mentoring 120-051 Oracle Database 11g: SQL Fundamentals |

Mentoring 1Z20-050 Oracle Database 11g: New Features for Administrators
Mentoring 1Z0-052 Oracle Database 11g: Administration |

TestPrep 120-050 Oracle Database 11g: New Features for Administrators
TestPrep 1Z0-047 Oracle Database SQL Expert

TestPrep 120-043 Oracle Database 10g: Administration I

TestPrep 70-444 PRO: Optimizing and Maintaining a Database Administration
Solution by Using Microsoft SQL Server 2005

TestPrep 70-443 PRO: Designing a Database Server Infrastructure by Using
Microsoft SQL Server 2005

TestPrep 70-431 TS: Microsoft SQL Server 2005 - Implementation and
Maintenance



TestPrep 1Z0-042 Oracle Database 10g: Administration | Release 2

TestPrep 1Z0-040 Oracle Database 10g: New Features for Administrators
TestPrep 120-033 Oracle9i Database: Performance Tuning
TestPrep 1Z0-032 Oracle9i Database: Fundamentals I
TestPrep 120-031 Oracle9i Database: Fundamentals |
TestPrep 70-229 Designing and Implementing Databases with Microsoft SQL
Server 2000 Enterprise Edition
TestPrep 70-228 Installing, Configuring, and Administering Microsoft SQL Server
2000 Enterprise Edition
TestPrep 1Z0-007 Introduction to Oracle9i: SQL
Express Guides
Oracle Express Guide Series

Oracle 11i Order to Cash Fundamentals Express Guide Volume |
Oracle 11i/2.6 Implement Oracle Workflow Express Guide Volume |
Oracle 11i Order to Cash Fundamentals Express Guide Volume Il
Oracle 11i Order to Cash Fundamentals Express Guide Volume Il|
Oracle 11i/2.6 Implement Oracle Workflow Express Guide Volume II
Oracle 11i Project Foundation Fundamentals Express Guide Volume |
Oracle 11i System Administrator Fundamentals Express Guide Volume |
Oracle 11i Project Foundation Fundamentals Express Guide Volume Il
Oracle 11i System Administrator Fundamentals Express Guide Volume Il
Oracle Database 10g: New Features Overview Express Guide

Oracle Database 10g: 2 Day DBA Express Guide

Oracle Database 10g: SQL Fundamentals | Express Guide

Oracle Database 10g: SQL Fundamentals Il Express Guide

Oracle Database 10g: Oracle Database 10g: New Features for Administrators
Express Guide



Oracle Database 10g: Administration Workshop Il Express Guide
Oracle Application Server 10g: New Features for Administrators Express Guide
OracleAS Discoverer 10g: Create Quearies and Reports Express Guide
Oracle Application Server 10g: Administration | Express Guide Volume |
OracleAS 10g: Enterprise Identity Management Express Guide Volume |
OracleAS Portal 10g: Build Corporate Portals Express Guide Volume |
OracleAS Portal 10g: Build Portlets with PL/SQL Express Guide Volume |
Oracle Application Server 10g: Administration | Express Guide Volume Il
Oracle Application Server 10g: Administration | Express Guide Volume I
Oracle Application Server 10g: Administration | Express Guide Volume IV
OracleAS 10g: Enterprise Identity Management Express Guide Volume Il
OracleAS 10g: Enterprise Identity Management Express Guide Volume I
OracleAS Portal 10g: Build Corporate Portals Express Guide Volume Il
OracleAS Portal 10g: Build Portlets with PL/SQL Express Guide Volume |l
Oracle Discoverer Administrator 10g: Develop an EUL Express Guide Volume |
Oracle Discoverer Administrator 10g: Develop an EUL Express Guide Volume Il
ENTERPRISE RESOURCE PLANNING SYSTEMS
Oracle 11i
Oracle 11i E-Business Suite: Essentials for Impleme  nters
Oracle 11i E-Business Suite: Introduction

Oracle 11i E-Business Suite: Multi-Org
Oracle 11i E-Business Suite: Flexfields



Oracle 11i E-Business Suite: System Administration

Oracle 11i E-Business Suite: Workflow, Alerts, and Daily Business Intelligence

Oracle 11i E-Business Suite: System Administrator F  undamentals

Oracle 11i:

Oracle 11i:
Oracle 11i:

Oracle 11i:
Oracle 11i:
Oracle 11i:
Oracle 11i:

Function Security and Data Security

Roles, Delegated Administration, Registration, and Auditing
Concurrent Elements

Profile Options, DBA Duties, and Printer Management
Personalization of Forms and OA Framework Pages
Oracle Workflow

System Monitoring and Troubleshooting in OAM

Oracle 11i: Project Foundation Fundamentals

Oracle 11i:

Oracle 11i:
Oracle 11i:
Oracle 11i:
Oracle 11i:
Oracle 11i:

Oracle 11i:
Oracle 11i:

Project Management and Projects Integration

Organization, Period, and Calendar Definitions in Oracle Projects
Resource and Role Management

Oracle Projects Security Model and Page Layouts

Oracle Projects and Task Definition |

Oracle Projects and Task Definition Il

User-Defined Attributes, Implementation Options, and Utilization
Organization Forecasting and Integration

Oracle 11i: Navigate Oracle Applications

Oracle 11i:

Oracle 11i:
SAP R/3 Release 4.6

Using the Navigator, Forms, and Online Help

Concurrent Processing, Requests, Profiles, and Forms

Moving to SAP R/3 Release 4.6

Navigating SAP R/3 Release 4.6

Using SAP R/3 Release 4.6
Overview of SAP R/3 Release 4.6

SAP R/3 Release 4.6 Fundamentals
SAP Overview for Project Teams

SAP Overview

mySAP Finance Modules

mySAP Logistics Modules
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WEB DESIGN

Express Guides

mySAP ERP Architecture
SAP R/3 Administration
Planning and Implementing SAP Projects
SAP NetWeaver
SAP ABAP Programming Fundamentals
ABAP Fundamentals
ABAP Programming |
ABAP Programming

Oracle Express Guide Series

Oracle Application Server 10g R2: Administration | Express Guide Volume |

Oracle Application Server 10g R2: Administration | Express Guide Volume I

Web Site Design - Principles

Macromedia

Web Site Design - Principles
Design Concepts for Web Sites
Advanced HTML Design Elements
Advanced Technology Concepts for Web Designers

Macromedia Flash MX 2004: Media Design
Using Text in Flash MX 2004
Animation, Sound, and Video in Flash MX 2004 Movies
Introduction to ActionScript in Flash MX 2004
Navigation and Movie Publishing Flash MX 2004
Macromedia Freehand 10: Foundation
Basic Concepts of FreeHand 10
Documents in FreeHand 10
Objects in FreeHand 10
Macromedia FreeHand 10: Getting Started
Getting Started with FreeHand 10
Macromedia Freehand 10: Moving On
Moving on with FreeHand 10
Macromedia FreeHand 10: Up and Running
Up and Running with Freehand 10
Macromedia Flash 8
Introduction to the features of Flash 8

1,75
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Using Text and Components in Flash 8
Animation in Flash 8

ActionScript, Sound, and Video in Flash 8
Workflow, Navigation, and Publishing in Flash 8

Macromedia Dreamweaver 8: Website Development

Microsoft FrontPage

Setting up a Site and Adding Content in Dreamweaver 8
Adding Links, Images, and Flash Objects in Dreamweaver 8
Tables, Accessibility, and Standards in Dreamweaver 8
Reusing Content in Dreamweaver 8

Creating Interactive Web Pages in Dreamweaver 8
Working with Cascading Style Sheets in Dreamweaver 8
Site Testing and Maintenance in Dreamweaver 8

Microsoft Office 2000: FrontPage 2000

Microsoft Office 2000 - Beginning FrontPage
Microsoft Office 2000 - Advanced FrontPage

Microsoft Office XP: Beginning FrontPage 2002

Adobe

FrontPage 2002 Basics
Enhancing and Managing Web Sites with FrontPage 2002

Adobe Dreamweaver CS3

Setting up a Site and Adding Content in Dreamweaver CS3
Adding Links, Images, and Flash Objects in Dreamweaver CS3
Tables, Accessibility, and Standards in Dreamweaver CS3
Reusing Content in Dreamweaver CS3

Creating Interactive Web Pages in Dreamweaver CS3
Cascading Style Sheets in Dreamweaver CS3

Dreamweaver CS3 Site Maintenance and Advanced Concepts

Adobe Flash CS3

Introduction to the Features of Flash CS3

Drawing and Working with Symbols in Flash CS3

Using Text and Components in Flash CS3

Animation in Flash CS3

ActionScript, Sound, and Video in Flash CS3

Workflow and Program Integration in Flash CS3
Creating Navigation and Publishing Movies in Flash CS3

Adobe Photoshop CS3

Photoshop CS3 Basics



Selections and Layers in Photoshop CS3 2

Advanced Tools in Photoshop CS3 2,5

Photoshop CS3 Animation and Automation 1,5
Adobe lllustrator CS3

Getting Started with lllustrator CS3 3

Coloring Objects and Using Brushes in lllustrator CS3 2,7

Manipulating Objects in lllustrator CS3 2,5

Using Type and Symbols in lllustrator CS3 2,5

Importing and Tracing Images, and Applying Effects in lllustrator CS3 2,5

Exporting and Printing Artwork in Illustrator CS3 2,5
Adobe Photoshop CS

Photoshop CS Basics 3,25

Advanced Tools in Photoshop CS 2,25

Selections and Layers in Photoshop CS 2,75
Adobe lllustrator CS

Preparing and Drawing Objects in Adobe lllustrator CS 3,25

Using Type and Fills and Importing Artwork in lllustrator CS 4,25

Special Effects, Layers, and Styles in lllustrator CS 3,25
Adobe lllustrator 9.0: Getting Started

Getting Started with lllustrator 9.0 2
Adobe lllustrator 9.0: Up and Running

Up and Running with lllustrator 9.0 2

Web Authoring Tools & Languages

Web Services

Emerging Web Service Standards 2,5

Web Services and Service-oriented Architecture 1,75

Using SOAP 1,75

Using WSDL 2,75

Using UDDI 1,75

Web Services Security 1,5

Scripting and Web Languages
Introduction to XML: Language Basics
XML Language Basics
Style Sheets and Links 5
JavaScript Client-Side Scripting
JavaScript: Language Basics
JavaScript: Scripting 3
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IT BUSINESS

Mentoring Assets

Test Preps

IT Business

DHTML Basics
DHTML and Cascading Style Sheets
Making Content Dynamic with DHTML
Advanced XML
Structuring XML
Advanced Schemas
Transforming and Formatting XML
Querying, Navigating, and Linking XML Data
XML APIs
Extending XML

Mentoring Assets
Mentoring 502 Macromedia Flash MX 2004 Designer
Mentoring 1D0-510 CIW v5 Foundations

Test Preps
TestPrep 1D0-510 CIW v5 Foundations
TestPrep 502 Macromedia Flash MX 2004 Designer

Strategic IT Planning
Setting the Stage for IT Success
Strategic Decision Making
IT Challenges: Present and Future
Strategic IT Planning Simulation
Moving from Technical Professional to Management
Management Development for Technical Professionals
Communication Skills for Successful Management
Process Management Skills
Leadership Development for Technical Professionals
Strategies for Transitioning into Management
Transitioning From Technical Professional to Management
From Technical Professional to Leadership Simulation
Managing Technical Professionals
Understanding Technical Professionals
Attracting, Motivating, and Retaining Technical Professionals
Models for Managing Technical Professionals
Developing Career Plans for Your Technical Professionals
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Managing Technical Professionals Simulation
Technical Support Agent Skills
The Contact Center and Technical Support Agent
Technical Support Essentials
Assessing Customer Behavior
Technical Support Agent Survival Skills
Technical Support Agent Skills Simulation
IT Infrastructure Library (ITIL) Foundations V3
ITIL V3 - ITIL and the Service Lifecycle
ITIL V3 - Service Strategy Fundamentals
ITIL V3 - Service Strategy Processes
ITIL V3 - Service Design Fundamentals
ITIL V3 - Service Design Processes
ITIL V3 - Service Transition Processes and Principles
ITIL V3 - Service Operation Principles and Functions
ITIL V3 - Service Operation Processes
ITIL V3 - Continual Service Improvement Fundamentals
IT Infrastructure Library (ITIL) Foundations
ITIL: The Service Desk and Incident Management
ITIL: Configuration and Release Management
ITIL: Service Level and Capacity Management
ITIL: Problem and Change Management
ITIL: Continuity and Availability Management
ITIL: Financial and Security Management
Customer Support, Professionalism
The Customer Support Specialist (CSS)
Support Center Services
Establishing Team and Customer Relationships
Customer Support Specialist Professionalism Simulation
Customer Support, Process
Customer Service Procedures
Managing the Quality of the Customer Support Service Center
Management Tools and Metrics
Internal Consulting for the Technical Professional
The Technical Professional as Internal Consultant
Creating Effective Contracts
Using Data as a Technical Professional Consultant
Resistance and Technical Professional Consultants



Customer Support, Skills

Test Preps
Test Preps

Mentoring Assets

Interacting with the Customer

Effective Communication Skills
Managing Conflict, Stress, and Time
Customer Support Specialist Simulation

TestPrep ITIL V3 Foundation (ITV3F)

TestPrep Information Technology Infrastructure Library Foundations (ITIL)

Mentoring Assets

PROJECT EFFECTIVENESS

Project Management Curriculum

Mentoring ITIL V3 Foundation (ITV3F)

Mentoring Information Technology Infrastructure Library Foundations (ITIL)

Project Management for Non-Project Managers

Project Management Fundamentals

Transitioning into a Project Management Role

Initiating and Planning a Project

Managing a Project

Troubleshooting and Closing the Project

Project Management for Non-Project Managers Simulation

Program Management (PMI Standard-aligned)

Introduction to Program Management
Program Life Cycle and Organization

Program Management Processes and the Initiating Process Group
Program Planning

The Executing Process Group

Monitoring, Controlling, and Closing Programs

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management
Portfolio Management Processes and the Organization
Portfolio Management Process Groups

Project Management Foundations (PRINCE2-aligned)

Overview of Project Managing a PRINCE2-aligned Project
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Project Planning and Controlling a PRINCE2-aligned Project
Managing Quality and Risk in a PRINCE2-aligned Project
Initial and Ongoing Processes in a PRINCE2-aligned Project
Controlling, Managing and Closing a PRINCE2-aligned Project
Techniques for Managing a PRINCE2-aligned Project
Project Management Essentials - (PMBOK® Guide - Thi  rd Edition-aligned)
An Introduction to Project Management
Project Lifecycles and Stakeholders
Introduction to Project Process Groups and Initiating a Project
Project Planning
Executing, Monitoring & Controlling, and Closing a Project
Project Management Essentials Simulation
Project Management Essentials
Project Integration Management (PMBOK® Guide - Thir  d Edition-aligned)
Initiating a Project and Preparing the Project Plan
Project Integration: Executing and Completing a Project
Project Scope Management (PMBOK® Guide - Third Edit  ion-aligned)
Planning Project Scope
Controlling Project Scope
Project Time Management (PMBOK® Guide - Third Editi  on-aligned)
Elements of Project Time Management
Project Scheduling
Project Cost Management (PMBOK® Guide -Third Edit ion-aligned)
Estimating Activity Costs
Budgeting and Controlling Costs
Project Quality Management (PMBOK® Guide - Third Edition-aligned)
Planning for Quality
Performing Quality Assurance and Control

Project Human Resource Management (PMBOK® Guide - T hird Edition-aligned)

Elements of Project Human Resource Management
Implementing Project Human Resource Management
Project Human Resources Management Simulation

Project Communications Management (PMBOK® Guide - T hird Edition-aligned)

Communications Planning and Information Distribution
Performance Reporting and Stakeholder Management
Project Communications Management Simulation

Project Risk Management (PMBOK® Guide - Third Edi tion-aligned)
Planning and Identifying Project Risk
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Analyzing Project Risk
Responding to and Controlling Project Risk
Project Procurement Management (PMBOK® Guide - Thir  d Edition-aligned)

Planning Project Procurement and Requesting Seller Responses
Choosing Sellers and Administering and Closing Contracts
Project Procurement Management Simulation
Managing Software Project Outsourcing
Making the Right Outsourcing Decision
Planning the Outsourcing Deal
The Outsourcing Project
Determining Project Quality Standards and Milestones
Measuring Project Outsourcing Success
Project Management Professional Responsibility
Ethics and Professional Knowledge
Stakeholder Interests and Cultural Diversity
Project Management for IT Professionals
Introduction to IT Project Management
Functions of IT Project Management
The Life Cycle of an IT Project
Managing the Execution and Control of IT Projects
Managing Efficiencies of IT Projects
Project IT Management Simulation - The Early Stages
Project IT Management Simulation - Design to Rollout
Final Exam: Project Management for IT Professionals
Strategic Project Management for IT Projects
Strategic Planning and Positioning for IT Projects
Strategic Approaches to Managing IT Projects
Estimating the IT Project Work Effort
IT Project Leadership, Authority & Accountability
Managing Multiple IT Projects
Cost Management and IT Project Trade-offs
Strategic Project Management for IT Projects Simulation
Final Exam: Strategic Project Management for IT Projects
Test Prep
TestPrep Certified Associate in Project Management (CAPM)
TestPrep Project Management Professional (PMP) PMBOK Guide Third Edition
Aligned
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Mentoring Assets
Mentoring Project Management Professional (PMP) PMBOK Guide Third Edition
Aligned
Mentoring Certified Associate in Project Management (CAPM) PMBOK Guide Third
Edition Aligned

Project Management Express Guide Series

Project Management Professional Certification (PMP) 2005 Express Guide
Team Building Curriculum
High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site Teams

Leading High-performance On-site Teams

Leading High-performance Virtual Teams

Facilitating Virtual and On-site Teams

Creating Virtual and High-Performance Teams Simulation
Leading High-performance Virtual Teams Simulation

Creating High-performance On-site and Virtual Teams

Launching Successful On-site and Virtual Teams: Replaced
Leading Successful On-site Teams: Replaced

Leading Virtual Teams: Replaced

Facilitating On-site and Virtual Teams: Replaced

Creating High-performance On-site Teams Simulation: Replaced
Leading Virtual Teams Simulation: Replaced
Creating High-performance On-site and Virtual Teams

Participating in Teams

Effective Team-building Strategies
Effectively Communicating in Teams
The Individual's Role in a Team
Participating in Teams Simulation
Participating in Teams

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent

Analyzing Workplace War Zones

Getting Past Clashes: Valuing Team Diversity
Conquering Conflict through Communication

The Path to Peace and Harmony

Manager's Performance Guide - Team Conflict Skills
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NETg IT

Business Analysis
Certified Business Analysis Professional (CBAP™)

Publishing Tools

Making Teams Work Simulation

Core Concepts in Business Analysis

Enterprise Analysis and Making a Business Case
Introduction to Requirements Planning
Requirements Planning and Management
Eliciting Requirements

Analyzing Requirements Using Models

Refining and Documenting Requirements
Communicating and Implementing Requirements

Adobe InDesign CS2: Getting Started

Adobe InDesign CS2: Text and Basic Graphics

Adobe InDesign CS2: Tables and Paths

Adobe InDesign CS2: Beyond the Basics

Adobe Acrobat 7.0 Pro: Getting Started

Adobe Acrobat 7.0 Pro: Modifying PDF Documents
Adobe Acrobat 7.0 Pro: Document Review and Validation
Adobe Acrobat 7.0 Pro: Beyond the Basics

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout

Adobe GoLive CS2: Getting Started

Adobe GoLive CS2: Enhancements and Publishing Your Site
Adobe GoLive CS2: Beyond the Basics

Adobe lllustrator CS2: Getting Started

Adobe lllustrator CS2: Establishing Depth & Dimension
Adobe lllustrator CS2: Designing

Adobe lllustrator CS2: Beyond the Basics

Adobe PhotoShop CS2: Fundamentals

Adobe PhotoShop CS2: Intermediate

Adobe PhotoShop CS2: Advanced

Graphics Design Tools

Macromedia FreeHand MX Part 1
Macromedia FreeHand MX Part 2
Macromedia FreeHand MX Part 3
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Digital Media

Application Development
Application Development

CompTIA

e-Business

CompTIA

A+

e-Commerce

e-Business

Macromedia FreeHand MX Part 4
Macromedia FreeHand MX Part 5
Macromedia FreeHand MX Part 6

Adobe PhotoShop CS2: Intermediate
Adobe PhotoShop CS2: Fundamentals
Adobe PhotoShop CS2: Advanced

Structured System Analysis

Programming Methodologies and Strategy
Basic Testing Methodologies

Advanced Testing Methodologies

Best Practices in Test Driven Development

CompTIA Linux+ 2004: Installation

CompTIA Linux+ 2004: Management

CompTIA Linux+ 2004: Configuration

CompTIA Linux+ 2004: Security

CompTIA Linux+ 2004: Documentation & Hardware

IT Technician: Ports, Connectors, and Cables

Introduction to e-Commerce

Evaluating e-Commerce Options
e-Commerce Security

e-Commerce Implementation Issues
Building an e-Commerce Business Case

e-Business Part 1: Facing the e-Business Challenge
e-Business Part 2: Building the Infrastructure
e-Business Part 3: Choosing Tools and Technologies
e-Business Part 4: Securing Your Infrastructure
e-Business Part 5: Understanding the Applications
e-Business Part 6: Working with Employees
e-Business Part 7: Satisfying the Customer
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IBM
IBM

Information Technology
ITIL

Internet Technologies
Macromedia

IP Communication

e-Business Part 8: Supply Chain Management and e-Procurement

IBM IMS Essentials Part 1: IMS Database Manager
IBM IMS Essentials Part 2: IMS Transaction Manager

IBM IMS Essentials Part 3: DEDBs, Advanced IMS Systems, and DB2

ITIL Orientation
ITIL Foundation Overview
ITIL Cultural Awareness

Macromedia Captivate 1.0: Getting Started
Macromedia Captivate 1.0: Developing Movies
Macromedia Captivate 1.0: Movies, Quizzes and MenuBuilder

IP Communication

Microsoft
Microsoft

Networking and Communications

VPN Solutions for SEs (CPSE) 9.0
Network Management for SEs (CPSE) 9.0

Microsoft Windows Small Business Server 2003: Part 1
Microsoft Windows Small Business Server 2003: Part 2
Microsoft Windows Small Business Server 2003: Part 3
Microsoft Windows Small Business Server 2003: Part 4
Microsoft Windows Small Business Server 2003: Part 5
Microsoft Windows Small Business Server 2003: Part 6

CCNT (Certified in Convergent Network Technologies)

CCNT Basic Telecommunications v6.0 Part 1
CCNT Basic Telecommunications v6.0 Part 2
CCNT Basic Data Communications v6.0 Part 1
CCNT Basic Data Communications v6.0 Part 2
CCNT Basic Data Communications v6.0 Part 3
CCNT Local Area Networks v6 Part 1
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Operations

Oracle

CCNT Local Area Networks v6 Part 2

CCNT Local Area Networks v6 Part 3

CCNT Computer-Telephony Integration Essentials v6.0
CCNT Voice Over IP Essentials v6.0

CCNT Broadband Technologies v6.0 Part 1

CCNT Broadband Technologies v6.0 Part 2

CCNT Broadband Technologies v6.0 Part 3

Strategic Planning Curriculum

Oracle

Oracle 11i

Managing Business Risk: Developing a Risk Management Plan
Managing Business Risk: Risk Assessment and Control
Managing Business Risk: Financing and Contingency Planning

Oracle9i PL/SQL: Basics

Oracle9i PL/SQL: Procedures Functions and Packages
Oracle9i PL/SQL: Database Programming

Oracle9i New Features: Database Administration

Oracle 11i Procure-to-Pay Fundamentals Part 1
Oracle 11i Procure-to-Pay Fundamentals Part 2
Oracle 11i Procure-to-Pay Fundamentals Part 3
Oracle 11i Procure-to-Pay Fundamantals Part 4
Oracle 11i Procure-to-Pay Fundamentals Part 5

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application, Function, and Data Security
Oracle 11i10 Sys Admin: User Management and Resource Auditing
Oracle 11i10 Sys Admin: Concurrent Management and Profile Options
Oracle 11i10 Sys Admin: Printer Management and Form Personalization
Oracle 11i10 Sys Admin: Personalization and Workflow Components

Oracle 11i10 Sys Admin: Workflow and Applications Manager
Oracle 11i10 Sys Admin: DBA Activities
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Oracle Workflow 11i10:
Oracle Workflow 11i10:

Oracle Workflow 11i10:

Oracle Workflow 11i10:

Oracle Workflow 11i10:

Components and Planning Workflow Processes
Developing Processes

Interacting with Processes and Notifications
Business Event System and Subscriptions

Communications and Function Activities

Oracle Workflow 11i10: Workflow APIs, Procedures and Error Handling

Oracle Workflow 11i10: Managing and Customizing Workflow Processes

Oracle Workflow 11i10: Configuring Oracle Workflow Components
Oracle 11i10 Project Foundation Fundamentals Part 1
Oracle 11i10 Project Foundation Fundamentals Part 2
Oracle 11i10 Project Foundation Fundamentals Part 3
Oracle 11i10 Project Foundation Fundamentals Part 4
Oracle 11i10 Project Foundation Fundamentals Part 5
Oracle 11i10 Project Foundation Fundamentals Part 6

Oracle 11i10 Order to Cash:

Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:

Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:
Oracle 11i10 Order to Cash:

Oracle 11i10 Order to Cash:

Oracle 11i10 Order to Cash:

Oracle Database 10g

Lifecycle and Key Components

Customer and Credit Management Setup
Order Entry Overview
Order Creation and Setup

Manage Order Updates and Order Inquiry
Basic Pricing

Shipping Overview and Setups

Shipping Execution

Invoicing Overview

Processing Invoices

Setting Up and Processing Receipts

Tax Accounting and Period Closing
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Oracle Database 10g R2: SQL Tuning Course 1 4
Oracle Database 10g R2: SQL Tuning Course 2 4
Oracle Database 10g R2: SQL Tuning Course 3 4
Oracle Database 10g R2: SQL Tuning Course 4 4
Oracle Database 10g R2: SQL Tuning Course 5 4

Oracle Database 10g Performance Tuning: Tools and Techniques 2,5
Oracle Database 10g Performance Tuning: Tuning Data 4,5
Oracle Database 10g Performance Tuning: Tuning Infrastructure 2
Oracle Database 10g Performance Tuning: Instance Tuning 55
Oracle Database 10g Performance Tuning: Memory Management 4,5
Oracle Database 10g Performance Tuning: Performance Management 2,25

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database Architectural Framework 4
Migrating to Oracle DB 10g: Schema Objects and Planning Migration 4
Migrating to Oracle DB 10g: Performing Migrations with OMWB 4
Migrating to Oracle DB 10g: Migrating and Testing Oracle Database 4
Migrating to Oracle DB 10g: Securing and Managing Oracle Database 4
Migrating to Oracle DB 10g: Oracle Database Backup and Recovery 4
Oracle Development 10g
Oracle Forms Developer 10g: Architectural Environment and Services 4
Oracle Forms Developer 10g: Building Internet Applications 4
Oracle Forms Developer 10g: Creating and Working with Form Elements 4
Oracle Forms Developer 10g: Working with Canvases and Triggers 4
Oracle Forms Developer 10g: Interacting with Form Components 4

Oracle Forms Developer 10g: Working with Validation and Navigation 4



OS Technologies

Oracle Forms Developer 10g: Object Sharing, WebUTtil, Multiple Forms
Oracle Forms Developer 10g: Query Builder Features

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries

OracleBlI Discoverer Plus 10g: Reports

OracleBI Discoverer Plus 10g: Calculations, Graphs, and Drills
OracleBlI Discoverer Plus 10g: OLAP

OracleBI Discoverer Plus 10g: Viewer and Portlets

OracleBI Discoverer Admin 10g: Create EULs & Business Areas
OracleBI Discoverer Admin 10g: Work with LOVs, Items, & Folders
OracleBI Discoverer Admin 10g: Manage Items, Drills & Summaries

OracleBI Discoverer Admin 10g: Manage & Maintain EULs
OracleBI Discoverer Admin 10g: Advanced Administration

Oracle Development

Oracle Reports Developer 10g: Working with Oracle Reports Developer
Oracle Reports Developer 10g: Paper, Web Reports, and Templates
Oracle Reports Developer 10g: Working with the Data Model

Oracle Reports Developer 10g: Working with Layout Objects

Oracle Reports Developer 10g: Web and XML Report, Report Parameters

Oracle Reports Developer 10g: Matrix Reports, Triggers, SRW Package

Oracle Reports Developer 10g: OracleAS Reports Services, Guidelines

OS Technologies

HDI Help Desk Analyst: Support Center Introduction

HDI Help Desk Analyst: Help Desk Processes

HDI Help Desk Analyst: Communication Skills

HDI Help Desk Analyst: Troubleshooting Skills

HDI Help Desk Analyst: Support Center Tools and Technologies

2,5
2,5

2,5
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Programming

HDI Help Desk Manager: The Strategic Role of the Support Center
HDI Help Desk Manager: Communication and Management Skills
HDI Help Desk Manager: Business Management and Alignment
HDI Help Desk Manager: Operational Management

HDI Help Desk Manager: Support Method Integration and Metrics

Object-Oriented Technologies

Project Management

OOAD: Introduction to Object-Oriented Concepts

OOAD: Introduction to Object-Oriented Analysis and Design
OOAD: Unified Modeling Language (UML) 2.0

OOAD: Static Modeling with UML 2.0

OOAD: Dynamic Modeling with UML 2.0

OOAD: OO Design Patterns

Project Management Curriculum

Security

Advanced Project Management: Building Productive Stakeholder Relationships
Advanced Project Management: Project Estimating Techniques

Advanced Project Management: Managing Accelerated Projects
Advanced Project Management: Setting Up a Project Office
Advanced Project Management: Portfolio Management
Advanced Project Management: Project Management Maturity
Project Leadership: Leading the Project Team

Project Leadership: Communicating Within a Project Team
Project Leadership: Overcoming Obstacles

Advanced Project Leadership: Organization, Strategy and Business Needs
Advanced Project Leadership: Navigating Corporate Structures
Advanced Project Leadership: Bringing Home the Value

Advanced Project Leadership: Selling Project Management to the Organization
Project Management: Government
ADVANCED PROJECT MANAGEMENT
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Security
Security Over Internet Protocol (IPSec)
Web Development
HTML
Programming with XHTML 1.1: Basic Concepts

Programming with XHTML 1.1: Embedded Objects and Hyperlinks
Programming with XHTML 1.1: Advanced Tags

Programming with XHTML 1.1: CSS, Metadata, RDF, & Namespaces
Programming with XHTML 1.1: DOM and Dynamic XHTML
Programming with XHTML 1.1: Advanced Concepts

Master CIW Administrator
CIW Server Administrator Part 1: Configuring

Master CIW Designer v5

CIW v5 Site Designer: Web Site Development Using Dreamweaver

3,5
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